Zone Reports &
Proposals
Circulate to officers, student councils and throughout
your representation structures such as Course
Representatives, Community and Welfare Reps and
student activity federations.

CD5

Key information
Purpose of this document
This is Conference Document (CD) 5 which outlines the reports from each of the five policy zones on the
work they have done since National Conference 2012. It also outlines their proposals for National
Conference 2013.
CD5a is also available which just contains the proposals, but we recommend that you use this document for
the accountability of officers.
What you need to do
You should read the reports ready to hold the vice presidents to account for the work they have done. You
should use the proposals to consider whether you wish to submit amendments to the text submitted by the
zones or new motions.
Reports Checklist
I have read through the zone reports



I have considered how well the zone has met the resolutions set by last conference



I have read the accountability guide available on www.nusconnect.org.uk/conference



I know how to hold the vice-presidents to account at conference if necessary



Policy Checklist
The proposals have been circulated to students so they can consider them



Student council or other bodies will be debating proposals before the end of February



Our union has checked to see if we already have live policy on the issues



Someone has been tasked with submitting amendments and motions before March 1st



I know I must use the submission pro-forma on www.nusconnect.org.uk/conference



Delegates from my union have been chosen to speak on the issues (if needed)



Read through the document and need more help?
If you require additional information please contact one of the following people:


For issues about delegate entitlement, zone committees, reports and policy, amendments to zone
policy proposals & Cross Campus Ballots contact democracy@nus.org.uk

All the above can be contacted at:


NUS, 4th Floor, 184-192 Drummond Street, London, NW1 3HP
Telephone: 0845 521 0262

Be the change with NUS Policy
It’s become second nature to talk about how fast things change within the
education sector. It wasn't that long ago that every student lived in halls, were
between 18-24 years old and studied full time, the idea that you could use any
resources other than the library to write an assignment would seem a nonsense.
The last few years have seen change in a way that is hard to grasp. The
drawbridge to further education is fast being pulled up, courses and lecturers are
under threat, funding regimes in the Nations are in chaos. Fundamental
questions such as the role of students in governing their institutions, how much
money students should have in their pockets and how, if at all, private providers should operate in the
education landscape all demand swift answers.
Change has happened quickly, and we will respond as quickly when our colleges and universities are
under threat through powerful activism and campaigns. The wins students' unions have achieved over the
past twelve months are exceptional, but it is our long term policy, set at National Conference, that
represents our aspiration for real change.
The zone committees have here outlined their recommendations for the year ahead in the following pages.
But far more importantly is the simple fact that you're the boss. NUS is not simply a handful of officers in
Belfast, Cardiff, Edinburgh and London. We are hundreds of students' unions, officers and volunteers
throughout the UK. Use debate in your students’ unions to create and submit amendments & ordinary
motions. Tell us the change you want to see rather than the slogan you want to read, the aspiration you
want students to have not the toolkit they should own. Speak up and speak out on behalf of your students.
Through setting our political direction, you can be the change.
Liam Burns, NUS National President

Welcome to the NUS Zone reports & recommendations
National Conference is at the heart of our National Union’s policy process. Firstly,
it provides a check on the work you have entrusted to the leadership. Secondly, it
contains the balanced debate which forms the national voice of the students on
your campus and sets the agenda for our National Union.
To fulfil these two roles this document has two directions. It looks back at the
actions agreed at Conference 2012 and asks the Zone Committees what they
have done to fulfill these mandates. You should use these reports to scrutinise
and challenge your leaders on the work they have done since last April.
In addition it looks forward to the year ahead - suggesting what campaigns and policies each Zone
Committee believes is right for students like you and others at your institution. The leadership’s work in the
policy process is, at this stage, now done - but yours is just beginning. Take these recommendations and
share them with your student groups and debating bodies. Have your union make amendments or propose
new ideas so that the final proposals document in March becomes the work of all our members rather than
just our leaders.
I very much look forward to receiving your ideas, amendments and motions and then seeing you in
Sheffield to debate these issues at Conference.
Steven Findlay, Chair, Democratic Procedures Committee
democracy@nus.org.uk
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An Introduction to Zones and Policy
One of the jobs of National Conference is to set policy for NUS. This policy will create positions of principle
(beliefs) and actions to be carried out (resolutions).
The work of NUS is split into 5 main ‘zones’. These are:
Further Education - which covers things that affect the study and development of students in Further
Education.
Higher Education - which deals with issues that affect the study and development of students in Higher
Education
Society and Citizenship - where issues that affect students in wider society, the world and
student engagement with those areas is worked on
Union Development - which looks at supporting students’ unions in their role of supporting students and
providing them with services
Welfare - which decides the work that supports the wellbeing of students in their institutions, their homes
and their families
Each zone has a Vice-President who is elected at National Conference and leads the work of this zone on a
day to day basis. They are full time positions.
Each zone held a 2 day conference in October that contained both workshops and discussion as well as
section that made recommendations on policy for that zone which any union could attend. The zone
conference elected a ‘zone committee’ who support the vice-president, advise them on the work of the zone
so far and also make policy recommendations based on the discussions at the zone conference. The zone
committee is named at the start of each Zone report.
This document contains the report of the work done by each zone and also some recommendations from
the zone committee. Students’ unions can decide to alter or add to these motion suggestions by making
amendments. They can also decide to add new motions to the end of the zone report. The deadline for this
is March 1st.
Delegates will be emailed and asked to prioritise the ordinary motions and the order in which the zones are
debated. Higher and Further Education zones will be debated as a mixed zone - i.e. all education policy will
be discussed during the same period.
At National Conference delegates will have 2 jobs to do based on this document
 Decide on whether to accept the work done in the zone (the report section)
 Debate and decide whether to accept (pass) the policy recommendations from the zone
committee, any amendments to this report and any new motions that students’ unions submit.
Any motions (including amendments) that National Conference votes on and passes will become the policy
of NUS next year. The vice-presidents and zone committee will use it to set priorities and
areas of work and use it to help influence the discussions and workshops at zone conference in the autumn
of 2013 where the process will begin again for next National Conference.
Page 6 explains this process in a diagram.
This year the Democratic Procedures Committee (DPC) have submitted a number of motions. These are
not part of the zones but are included in the back of this motions document.

How the process works
Students and Students’ Unions
July – September

October
Zone
Conferences

Zone Committees

Students’ Unions start their year and
work for their students
Delegates from Unions attend Zone
Conference, discuss ideas and elect
a Zone Committee
The Zone Committee meets
and starts writing a report and
policy recommendations based
on Zone Conference

November

The FE zone committee at work on policy
recommendations

The Zone Committee
presents their policy
recommendations in the
report (this document)

December

January – February

Students’ unions read the policy
recommendations and think about
what they agree with.

March

Students’ unions submit
amendments to existing text or create
new motions.

The Zone Committee updates
their report section

The Democratic Procedures
Committee combine similar text to
make a motions and amendments
document
April
National
Conference

Delegates from students’ unions vote
on the Zone report and any
amendments and
motions

The Zone Committee report on
their work and present their
recommendations

How to use this document
This document is split into 5 zones, each with 2 sections - one that is a report and one that has policy
recommendation. They are formatted very similarly with 2 columns.
Report
Each zone must report on the mandates that
currently apply to it. In the report sections the left
hand column will include a list of what past
conferences have resolved that zone to do.

In the right hand column of the report the zone will
talk about how it has met these mandates as well as
any other work that it has done in this area.

It is your role as delegates to ask questions of the zone to make sure they have done what is required of
them as suggested by the mandates on the left hand column.
Considering what it written on the right and what the zone will say at conference, you can decide whether to
support (accept) or decline (refer back) the zone’s work as
fulfilling what it was asked to do.
Policy Recommendations
Based on the discussions at Zone
Conferences and other work that has
occurred during the year, the Zone
Committees recommend policy to conference.
In the left hand column they give some background
to explain why it is needed - why students and
unions want it and the affect it has.

In the right hand column of the report the zone will
suggest some positions and mandates on the issue
- work that needs to be done.
In total this right hand section cannot be longer than
2,500 words for any one zone.
Zones can submit up to 5 motions.

It is your role as delegates to decide whether the right hand column contains the right positions on issues
and the right actions for the year ahead. The left hand column will not become policy of NUS and is
background only.
If you disagree, you may submit amendments to this policy recommendation.
If you want work to occur that hasn’t been suggested by the zone committee at all then you can submit an
ordinary motion.
All current policy for that particular zone is listed at the front of each recommendations section.
The Democratic Procedures Committee will take these amendments and motions and combine (composite)
them into an accessible document.

What you should do now…
1. Circulate this document around your students’ unions - your student council, senate, general meeting
or other policy setting body. Ask your course representatives their views, as well as accommodation
and welfare reps, student and liberation groups and students in classrooms. Make a decision on what
you like and what you think needs to change.
2. You have until March to do this - so use the time wisely!
3. Write amendments if the work you want to see being done currently exists in the report or motions if
they do not. For example, if you want to change some policy around course representatives that is an
amendment. If no policy has been written on course representatives at all this is an Ordinary motion.
4. Each union can submit up to 1,400 words of text to conference. This ’word allowance’ is over all zones,
all amendments and all motions, so use your words carefully.
For example, Fibchester students’ council passes an amendment to the Welfare zone report which
adds 250 words of text. It also submits a new motion to the Society and Citizenship zone which is 1,000
words long. If it wanted to amend any other recommendation or write a new motion it would have 150
words to ‘use’.
5. If you wish to delete text from a motion, your amendment should read “To delete [words from the
motion]”. The words ‘to delete’ will count towards your word allowance.
6. You must submit your amendments and amendments by Friday 1st March 2013. Details of how to do so
will appear at the end of January 2013 on our website www.nusconnect.org.uk/conference
7. The amendments and motions will be combined into a single document. This is sometimes called
‘compositing’. Democratic Procedures Committee will suggest how this should happen, but if you
submitted text you can come along to Drafting Commissions to discuss how the motion should come
together.
8. Meanwhile you should be electing your delegates by cross campus ballot (unless you have a specific
exception) and training them in the issues that will be discussed and what your union believes in
relation to them.
9. Keep up to date with the goings on by keeping an eye on nusconnect and following @nusuk on twitter
and #NUSNC13
10. If you have any questions about the policy process contact democracy@nus.org.uk or
ffion.bartley@nus.org.uk

Some practical things to consider when submitting amendments and
motions
Firstly you should make sure you’re not submitting motions that cover the same policy as some which
already exists. www.nusconnect.org.uk/about/policy holds a list of all current zone policy.
Because each union has 1,400 words of text to use, you will need to consider both how you debate the text
you want to put in and how you will divide your word allowance.
It is up to individual unions how they do this and our suggestions are not exhaustive, but there are a
number of methods you could use.
You could debate all the potential amendments and new motions at your student council, with one of the
resolutions as “The proposer of this motion shall write an amendment [or ordinary motion] within the word
limits allowed.
After student council, your chair can divide 1,400 by the number of successful amendments and
motions and the successful proposers write a motion to National Conference of up to that amount.
For example: Fibchester City College student council debates 4 amendments to the policy
recommendations and 2 ordinary motions. 2 of the amendments and both the ordinary motions pass. The
proposers of each of these now have 350 words each to write an amendment or ordinary motion that
reflects what was passed in the student council.

You could set limits for each amendment or motion. You vote on the order the motions are debated at
student council. Once you have passed a number of motions that equal 1,400 words this becomes your text
to National Conference.
For example: Fibchester Hope have 3 HE policy amendments, 2 Society and Citizenship motions, 2 Union
Development amendments and 2 Welfare amendments. They have set a word limit of 200 words. After a
vote to decide the order they debate the Union Development amendments (1 of which passes), the 2
Society and Citizenship motions (both of which pass) and the 3 HE amendments (all 3 of which pass). They
are left with the 2 welfare motions. If they pass the first one, the second does not get discussed as they
have passed text up to their 1,400 words.

You could allocate 280 words to each of 5 zones and ask the students with an interest in that zone’s work to
write amendments or motions up to that amount. They then choose which one they want to put forward.
You may then want to ratify this through your student council.
For example: Coleg Fibchester Undeb Myfyrwyr have a Welfare Committee that discuss Welfare issues, an
Education Committee, a Sports and Societies Council and an Ethics and Environment group. All of these
can be attended by all students and discuss motions for Welfare, Higher and Further Education, Union
Development and Society and Citizenship respectively. The text they choose becomes the union’s text to
National Conference.

Training and supporting your delegates
You’ll want to train and support your delegates to National Conference to ensure your union’s voice is
represented accurately and strongly and that the delegates themselves get a positive experience.
Delegates at Conference have an amazing job to do in deciding the direction of NUS, and if they have
clarity about their role and the policy process, are empowered to participate and can be assured they
represent the views of their peers and not just themselves the three day conference can become an
unforgettable time.
Make sure all delegates understand their role
To hold the officers of NUS to account on the work that they have done, to set the direction of the NUS for
the year ahead through the policy that is set and to choose new officers to lead the organisation up until
National Conference 2013. They should do all these things considering the views of students at their
institution.
Ensure all delegates understand the policy being discussed
This is especially true of delegates who aren’t experts in a certain area. Why is the NSS used? What has it
meant for your union? What does NSS even stand for? You could ask a representative for each of the areas
to go through and discuss the policy with delegates - so the VP Education discusses that zone, and the VP
Student Rights and Diversity
discusses the Welfare motions.
What is your union’s stance on the policies?
You may have passed student council policy on the issues before, or you may pass specific stances during
the run up to this National Conference. If you haven’t done this, you should seek information that will help
delegates make a decision. What do course reps think about tutor contact? Do your Politics Society believe
voter registration is an important campaign?
What skills do your delegates need?
Delegates at conference may want to make a speech without having planned to do so before. Can you offer
them public speaking training? Can the debating society offer some suggestions and tips?
What else do your delegates need?
It is important that delegations know each other and look out for one another. They’ll be sitting together for
three days so it would be good for them to meet informally before April and get a chance to travel up to the
Sheffield together. They should be able to rely on the delegate leader to ensure that they get their
accommodation and know when they’ll meet up over the Conference.
Make sure delegates look after themselves
With the debates so exciting, fringes to go to and socialising late into the night, delegates can forget to look
after themselves. They should make sure they’re getting sleep and food and are clear about what they’ll be
discussing. It sounds basic, but more than one delegate over the years has become so absorbed in what’s
going on around them that they've missed meals!

Liam Burns
NUS President

Pound in Your Pocket
Following our research last year, we have continued analysis of the 14,000 response national survey and
students’ union commissioned research. We released an interim report and literature review at National
Conference and launched the final research findings just before Christmas. This research explores students’
experiences of financial support within England across the entire spectrum from further education to
postgraduate researchers. It draws out where current policy is not meeting students’ needs and we will be
launching our policy proposals as a consultation with the membership and the sector.
National Demonstration
We held a national demonstration on the 21.11.12 under the banner of #demo2012 – Educate, Employ, Empower
in Central London. A range of information about the demonstration can be found on www.nusconnect.org.uk
under the #demo2012 section and on www.demo2012.org.uk.
We consulted and involved students’ unions across the summer through the Officer Development Programme to
ensure that officers in students’ unions were able to shape and feed into the demo.
We spent the summer ensuring that the demo had a coherent message- one that was more than the usual
England, HE, Fees message. I believe that the agenda around education, employment and empowerment is vital
this year and I know the demo provided a springboard to activism and involvement.

Hidden Costs
Collectively our work on hidden costs has put hundreds of thousands of pounds back into students’ pockets, with
countless impressive wins on campuses around the country and a pledge from Universities UK and GuildHE that
no student will be academically disadvantaged as a result of additional costs. We are convening a working group
with UUK and GuildHE to produce guidance to institutions on hidden costs.
The hidden costs campaign kit will accompany Pound in Your Pocket, with further details on the impact of hidden
costs published within the research. Workshops and events over the summer have seen this subject move into
the realms of postgraduate hidden costs and within FE – with a huge win within FE in particular whereby all Skills
Funding Agency funded students will face no such costs if the cost is associated with the programme. This
places considerable focus on these students’ Department of Education funded peers, who will be on the same
programmes but paying hundreds of pounds more in hidden costs.

London Metropolitan University and UK Border Agency
London Metropolitan University (LMU) was audited by the UK Boarder Agency (UKBA) six months ago, with the
results being reported as unsatisfactory. A follow up audit came to the same conclusion and on Wednesday 69th
August, UKBA informed LMU that they have revoked their “Highly Trusted Status”, the implications of which were
that LMU could no longer recruit or teach international students.
Working with Daniel Stevens the International Students Officer we ensured that NUS intervened in a Judicial
Review between LMU and UKBA. Our intervention in this case was vital and was central to the decision to allow
students to be able to continue at their course at LMU. The NEC has rightly commended Daniel for his work in
this area. This represented a huge victory for NUS, LMUSU and the thousands of students that were directly
affected. It is was also an important test case for the future and I firmly believe that any future decision around
HEI HTS status will consider in more detail the impact on continuing students/.

Which? Universities and NUS
In September, in partnership with Which? we launched Which? University. This partnership came about in
response to National Conference policy passed in April mandating us to pursue an Information and Advice
agenda.
Which? University is a web-based system where applicants can obtain, from a central point, an enormous range
of information on institutions, courses and local factors and - crucially - will support that information with
contextual advice, with the aim of making sure it is understood and its limitations are seen.
We have special status as an editorial adviser, so we advise on the content and can seek changes to any part of
the site that we feel may misinform applicants.
We have provided bespoke editorial content, especially to the myth-busting and general advice sections of the
system.
We’ve also supported students’ union content as every institutional section within the platform will have space for
content generated by students' unions, with plans to extend this in the future. The system directs users to local
students' union websites which both enables our members to build up their databases before Freshers even
begins and enables new students to become part of their union community more quickly.
The purpose of this partnership is to better protect applicants in a marketised education system. It is people from
disadvantaged backgrounds that need that protection more than anyone.

This section outlines the recommendations from the Priority Zone Committee to National Conference which
you can submit amendments to. Ordinary motions cannot be submitted to this Zone but must be submitted
to one of the five policy zones (or the AGM for NUS matters).
A Vision for the Future of Education (101)

Conference Believes

There are currently many different notions of what
underpins NUS’ thinking on education– these include
something about ‘the public good’, about ‘thinking
tertiary’, about people ‘becoming effective in the world’.
Over the summer the Vice Presidents considered how
they might organise their work for the year ahead in
line with a broad “tertiary” agenda- that is, to consider
how their work contributes to a focus on the following
areas: Learning, Labour & Localities.

1.

This motion seeks to consolidate and progress this
work on the future of education, developing a long term
vision for education for the first time. We will also be
seeking wider engagement with experts in the field and
others who have set out related ‘visions’ for education,
in an attempt to connect this work to wider debates.
We will continue these debates in the new year with a
view to amending this motion in time for National
Conference.

2.
3.

4.

5.

NUS policy is usually written to respond to the
“here and now”- to deal with issues and problems
in front of us.
Many of these debates will feature at this
Conference.
But it is important that NUS also takes a long term
view, developing a vision that goes far beyond the
next campaign, the next set of officers or the next
General Election
Our tertiary education system is fragmented,
compartmentalised and too far down the road of
commodification for piece meal changes to
represent winning campaign aims anymore. NUS
must be prepared to propose radically different
policies in the long term that deal with not only
funding, but also the shape and structure of tertiary
education as a whole and the way in which
individuals and communities access those
opportunities.
In England, there exists two qualification
frameworks straddling two departments of
government. Students in further education are
funded by two different funding agencies and the
currency of their qualifications is poorly
understood by universities and employers alike.
The lack of a national offer in access and
progression throughout tertiary education lets
down those who could benefit the most.

Conference Further Believes
1. NUS needs a vision for how education beyond the
school may look in the long term future and how
the student movement might want to influence its
development.
2. We need to consider the student of the future,
understanding what young adults will need from an
education system in 2030.
3. We need to understand student journeys in the
institutions of the future, considering how further
and higher education could work together as a
‘whole system’, and how that system could
support stronger community learning and
participation through the life course.
4. We also need to have a vision for students and
work in the labour market of the future, considering
how the relationship between further education,
higher education and work may change in the
future.
5. Classic conference debates posit a debate
between liberal and vocational learning; we need a
long term vision that can reconcile types of
learning, and we need a strategy to create a
system that delivers it.
Conference Resolves
1. To continue to develop a Vision for Education that
 imagines a rebalancing of educational goods











towards public value
conceives of an ‘early adult’ educational
phase, articulated with other phases
focuses on individual and collective capability
takes a holistic view of induction into codes of
knowledge and skill
empowers people involved in education with
rights and responsibilities
develops tertiary systems and structures
embeds in both the local and the global, and
connects them
integrates conscientiously with labour market
change
ensures environmental sustainability
harnesses the development of digital
technology

Toni Pearce
NUS Vice-President (Further Education)

Keeping Colleges in check
Conference Resolves:
1. To lobby the government, sector agencies and
providers to extend the NUS/LSIS Student Governor
Support Programme to all providers across the UK –
The NUS further education zone should support NUS
Wales, NUS Scotland and NUS-USI to roll out this
programme across the nations
2. To lobby the government to reinstate the compulsory
requirement for all further education providers to carry
out the Learner Satisfaction Survey
3. To produce a range of resources to support effective
class rep systems, with support and advice at a local,
regional and national level to facilitate effective scrutiny
of quality teaching and learning provision
4. To lobby the government for a national complaints
ombudsman for the entire further education sector,
including work based learning providers and private
providers
5. To produce and disseminate best practice provision
around local complaints systems for further education
providers

Whilst NUS Scotland already has a scheme to support
student governors – ‘Supporting College Student
Governors’ – the FE Zone has been working with NUS
Wales to pilot the Student Governor Support
Programme and is currently supporting NUS-USI to
make the case for student governor support in
Northern Ireland.
The VPFE has lobbied the new Parliamentary Undersecretary of State for FE, Skills and Lifelong Learning to
extend FE Choices to VI Form Colleges and to reinstate
the Learner Satisfaction Survey in VI Form Colleges.
The VPFE has been informed that the new LSS remit
will include VI Form Colleges.
Funding was gained from LSIS to recruit a project
manager to design a new set of sustainable learner
reps training materials, to apply across provider types,
including colleges, work-based learning providers, and
offender learning provision. The materials will be
launched on the NUS website in April 2013.
In December 2012, the VPFE and FE Zone launched
‘Resolve to Resolve’, a campaign urging Matthew
Hancock (the FE minister) to make it a new year's
resolution to create an independent complaints
adjudicator for further education.
To strengthen learner voice in colleges, and to
reinforce the duty on colleges to involve learners, the
FE Zone launched a new Learner Involvement
Resource to replace the Dewey Weber Model Learner
Engagement Policy from 2007. The FE Zone also
created and trialled a new Learner Voice Quality
Framework to allow colleges and students’ unions to
benchmark their progression in learner voice.
The FE Zone also responded to Ofsted’s consultations
on the new Common Inspection Framework, opposing
the new ‘lighter touch’ inspection measures and
supporting the move from ‘satisfactory’ to ‘requires
improvement’.

Offender Learning
Conference resolves:
1. NUS should work with sector partners to
commission or conduct research into the experiences
of education for offenders
2. This research should place particular emphasis upon
offenders’ experiences of the quality and range of
provision on offer, as well as access to provision
3. To oppose the Government's plan to prioritise
vocational and employability skills over other areas of
prison education.
4. To lobby the Government to provide a broad range
of academic courses in prisons.
5. To lobby the Government to drop their proposed
reforms or ensure that more difficult rehabilitation
cases will not be overlooked.

Free Education
Conference resolves:
1. the NUS Further Education Zone will continue to
campaign against the introduction of a fees and loan
system in further education
2. The NUS Further Education Zone will research the
average cost of gaining basic qualifications for further
education students
3. NUS will lobby for one funding body for the entire
further education sector, including apprenticeships,
work based learning and adults, and for planning to lie
within one government department
4. NUS will lobby for the reinstatement of entitlements
to free first level 2 and 3 qualifications for all, regardless
of their employment status
5. To use the results of research into hidden course
costs in further education to lobby colleges to be
upfront about any “hidden costs” involved in any of
their programmes, and to remove these wherever
possible
6. To launch a bold new FE campaign demanding:
- The abolition of all fees;
- No hidden course costs;
- A living grant/maintenance allowance for every fulltime and appropriate financial support for part-time
students;
- Defend and improve the pay and conditions of
workers in FE;
- Stop the cuts to courses, departments and jobs: tax
and business the rich to fund education.
7. To call for the immediate re-instatement of EMA.
8. To call a national day of walk-outs over EMA in the
first term of 2012-13 and do everything possible to help
FE students to mobilise.
9. To publish the stories of those who have lost EMA
and produce a popular booklet for FE students.

In January 2013, the FE Zone will be embarking on a
research project looking into the educational
experience of prisoners and offenders, as well as the
capacity of offenders to shape their education. The
findings will be used to inform a campaign for a broad
range of education and training opportunities for
prisoners and offenders.
During the spring, the FE Zone will be working with the
Prisoners Education Trust to influence policy and
practice in Offender Learning.
We will focus
specifically on embedding learning in practical and
therapeutic activities, the skills desired by employers,
and using the employer and learner voice to create
access routes to higher level qualifications.

In July 2012, the FE Zone won concessions for Access
to HE students within the FE loans system, meaning
that loans will be written off for those students who
progress to higher education. The Zone also worked
with private training providers and apprenticeship
providers to lobby the government to reconsider the
loan scheme in relation to apprentices, who would
essentially have to take out a loan to go to work. A
further National Day of Action is planned for
January/February 2013.
In Spring 2013, the FE Zone will repeat The True Cost
of College research (2008) to examine the real price
paid by FE students for their education in post-EMA
climate, and to create a longitudinal study into college
costs. In the spring, we will launch a ‘campaign in a
box’ toolkit, enabling students’ unions to campaign on
learner support and course costs.
The FE Zone has lobbied for and won changes to the
Skills Funding Agency’s regulations, bringing an end to
hidden course costs for adults. The Zone has sent
Freedom of Information requests to colleges across
England to check if they are complying with new
funding regulations designed to prevent hidden course
costs for adults.
The FE Zone has supported the Student Financial
Support Commission to develop the Pound in Your
Pocket research. In February/March 2013, the Zone will
campaign for a new student support system as per the
Pound in Your Pocket policy recommendations, and
work with the Welfare Zone on a road-show and
walkouts.
The VPFE lobbied NUS to provide a #demo2012 travel
fund for FE and Small & Specialist students’ unions,
engaged FE students in #demo2012 and ensured that
FE and HE students’ unions worked together on
campaigning and messaging.

Security in Colleges
Conference Resolves:
1. Work with the NUS to lobby against any cuts in FE
Security
2. To set up a steering group to meet with government
to discuss the funding cuts and their potential impact
on security with colleges and other possible options to
these cuts.
International FE
Conference resolves:
1. To call for equality in FE fees for all students, with
now-private colleges brought into the public sector to
ensure continuity of access;
2. To oppose immigration rules restricting international
students' right to work.
1. To call for the UK government to make up shortfalls
in FE funding through public investment.
2. To campaign against FE college treating
international students as cash cows without any
transparency and accountability of the fee they pay.
3. To lobby Association of Colleges to work closely
with NUs VP FE to develop better support to FE
international students.

The FE Zone continues to work with students’ unions
and representatives to understand the impact of cuts at
a local level, and to support students’ unions in
campaigning against cuts. The FE Leadership officer
training course has been adapted to allow space and
time to develop local campaigning strategies.

The Association of Colleges attended FEstival 2012 to
discuss support for FE international students.
The FE Zone is working with the International Students’
Campaign on minimising the impact on FE students of
changes to Highly Trusted Status for colleges.

This section outlines the recommendations from the FE Zone Committee to National Conference which you
can submit amendments to. If you want to discuss an issue that has not been covered in these
recommendations you can submit an ordinary motion.
The FE Zone has live policy on the following issues which are available to read in full at
www.nusconnect.org.uk/about/policy
FE policy 2010– due to lapse at this Conference
Learner Voice
Students as co-producers
Great Teaching and Learning
Equality and Diversity
Education Maintenance Allowance (EMA)
Capital
Information, Advice and Guidance
Investment in Adult Education
16-19 Provision
Apprentices: Practice what you preach
Increase in 16+ Participation in the FE sector
Enhance the experience of FE International Students
Healthy FE
Bogus Colleges
FE Policy 2011
Teaching & Learning for the 21st Century
Vocational Education
Funding
Student Voice
HE in FE
FE Support Guide
Lifelong Learning in a Global Context
FE Policy 2012
Keeping Colleges in check
Offender Learning
Free Education
Security in Colleges
International FE

Further education in the Tertiary Sector (201)
Our education system is highly fragmented, governed
by multiple departments and agencies, and rife with
discrepancies in funding, access, and entitlements.
Current education policy discriminates on the grounds
of age, and leaves little access to lifelong learning. We
are calling for a fair and flexible education system with
greater parity between further and higher education
students, opportunities to return to learning later in life,
and accessible options to learn whilst working.

Conference believes:
1. Further Education has long been viewed by
the government, media and public as the
“Cinderella sector”, picking up those students
that the Higher Education sector “doesn’t
want”
2. Despite increasing government rhetoric about
the value of Further Education and parity of
esteem between the sectors, policies and
proposals do not reflect this
3. The divide between the Department for
Education and the Department for Business
Innovation and Skills means that there are
many areas of Further Education that fall
through the gaps in terms of policy i.e 16-19
vocational education and training
4. The impact of Michael Gove’s reforms to
academic Further Education and schools have
devalued vocational education
5. Budgets for Information, Advice and Guidance
have been largely removed and the public
information strategies around Further
Education are not working
Conference further believes:
1. Students in the Further Education sector do
not have many of the benefits that Higher
Education students receive
2. Further education students are at the mercy of
a broken information, advice and guidance
system, with no guaranteed face-to-face
guidance for under-19s
3. Higher education students have far better
resourced advocacy and representation
services than further education students
4. Unlike further education students, higher
education students have a system of external
redress for complaints about their educational
experience, in the form of an independent
complaints adjudicator
5. A single education department and education
funder would ensure that it is not possible for
politicians to shirk responsibility for the areas
they aren’t interested in
Conference resolves:
1. To consult with FE students on their views
about the future of Further Education in the
Tertiary sector
2. To demand parity of esteem with Higher
Education services such as the Office of the
Independent Adjudicator, and funding for
advocacy and guidance services

Barriers to participation(202)
The coalition government has demonstrated a
complete and systematic lack of regard for the financial
hardships and barriers to participation faced by further
education students. We have witnessed a sustained
attack on national student support schemes, cuts to

Conference believes:
1. In England, the Education Maintenance
Allowance was a centralised scheme with
clearly defined eligibility criteria, and allowed
prospective students to make choices about
their education, secure in the knowledge that
they would receive financial support

local transport subsidies, changes to eligibility criteria,
and the introduction of student loans for further
education students. Increasingly, students themselves
are expected to foot the bill, whether directly for course
costs, or indirectly for additional course materials,
transport, and childcare. This complex and confusing
system is unfair and inequitable, with access to
education determined primarily by ability to pay rather
than ability to learn, and discrimination against older
students and those who have already attempted but
been unsuccessful in gaining an education.
This complex and confusing system is compounded by
a lack of advice and guidance to help students and
potential students navigate the landscape and their
choices. For young people in particular, the situation
regarding information, advice and guidance (IAG)
provision has reached crisis point, with schools
determining whether students require face-to-face
support.

2.

3.
4.

5.
6.

7.
8.

In spite of the obvious benefits of a centralised
scheme such as EMA, there were clear issues
with the scheme, such as the removal of the
£10 and £20 rates (in England), and the lack of
consideration for other dependents in
assessment of parental income.
The system of information, advice and
guidance is in crisis, particularly for young
people
The duty on schools to provide ‘independent’
IAG is incredibly weak; it currently applies only
to those aged 14-16, and that it has to be
independent from the school does not in any
way guarantee impartiality. In addition, the
need for face-to-face guidance is determined
by schools
In England, 14 and 15 year olds can now
legally enrol in colleges, which will have
implications for college provision of IAG
Adults aged 24+ wishing to study for a
qualification at level 3 or 4 are faced with
financial penalties on all sides. Those on
benefits will incur income cuts if they study for
a full time course, and they are likely to incur
100% of their course fee, paid by a student
loan
International students in further education are
being victimised by the UK Border Agency and
the Home Office
In Scotland, from 2013 the minimum income
for higher education students, including a
bursary and student loan, will be set at £7000,
resulting in disparity in funding between further
and higher education students

Conference further believes:
1. A centralised, national student support system
for students of all ages is vital for widening
participation in further education
2. Although EMA and ALG clearly had benefits
for access and participation, the discrepancy
in overall budget for each represented clear
discrimination against adult students. Further
education should be flexible and accessible to
students of all ages
3. Students at schools where IAG is not a priority
are at risk of never hearing about post-14
opportunities outside of the school, such as
vocational courses, apprenticeships, and
employment and training opportunities, as well
as new types of institutions like University
Technical Colleges
4. Many adults sacrifice employment to be able
to pursue education, incurring great financial
hardship, or are forced to work to support the
cost of study
5. The implementation of FE fees and loans will
have a disproportionate impact on those
already disadvantaged in society, and
represents an access crisis for disabled
people, black students, and women
6. The economic arguments for a student loans
system in FE do not stack up. The government
has admitted it expects a very low return on its
investment

7.

In Scotland, students who choose to pursue a
less
academic
and
more
vocational
programme of study will be hit hard by the
prioritisation of higher education funding

Conference resolves:
1. To work with the Welfare Zone to campaign for
the immediate implementation of Pound in
Your Pocket policy proposals
2. To establish a UK-wide student commission on
IAG
3. To work with the NUS Digital project to host
information and advice from students on
different forms of education
4. To campaign for an independent, face-to-face
service as part of a national careers service for
all ages
5. To support students’ unions to campaign with
local schools on IAG
6. To continue the #No2FEfees campaign,
calling for a complete U-turn on the policy
7. To work with sector bodies such as the
Association of Colleges and NIACE to
research into the uptake of FE loans and the
impact of the scheme upon adult students
8. To use research findings to call for an
immediate reversal of 24+ Advanced Learning
Loans policy, and reinstatement of an
entitlement to free level 3 qualifications
9. To call for an end to age-specific restrictions
on entitlements and access
10. To work with the International Students’
Campaign to take on the UK Border Agency
and the Home Office, calling for a fair deal for
international students
11. To work with NUS Scotland to eradicate
barriers to participation faced by FE students
Employment (203)
It is time that the rhetoric surrounding vocational
education and training becomes reality. This
government insists that apprenticeships are a priority,
and that much is being done to raise the esteem of
vocational education, yet the impact of student loans in
FE will be devastating for adult apprentices, vocational
qualifications have been downgraded in school league
tables, and work experience opportunities are under
attack.
The
recently-published
review
of
apprenticeships led by Doug Richard highlights that
the term ‘apprenticeship’ has been variously
misappropriated, that apprenticeships must be linked
to definite employment outcomes, and that employers
should compete to design the most appropriate
apprenticeships for their sector. But where is the
learner voice in apprenticeships?

Conference believes:
1. The National Minimum Wage for apprentices is
£2.65 per hour. This is less than half of the
general National Minimum Wage rate for those
aged 21 and over, where the hourly rate is
£6.19
2. According to the Skills Funding Agency 2011
Apprenticeship Pay Survey, 26 per cent of
apprentices aged 24 or under were paid below
the minimum wage
3. That there is a gender imbalance in some
apprenticeships, with sectors such as hair and
beauty offering the lowest rates of pay
4. Employers continue to claim that school and
college leavers are without the necessary skills
for employment
5. In England, the statutory requirement for work
experience for year 10 pupils has been
removed, leaving young people with no
guarantee of work experience whilst at Key
Stage 4
6. Work experience programmes have been
criticised for being meaningless, tokenistic,
and irrelevant to the world of work
7. Schools and colleges are allowed to include

8.

work experience in 16-19 programmes of
study, but they are not obliged to do so
Learner destinations data for further education
is a poor reflection of reality

Conference further believes:
1. The apprentice pay framework reinforces the
age discrimination existing in wider society
2. High quality IAG is crucial in redressing the
gender imbalance in apprenticeships in some
sectors
3. That the government lacks vision and strategy
for work experience, resulting in its devaluation
and demise
4. That work experience opportunities should be
built in to Key Stage 4 and level 3, regardless
of whether the programme of study is
academic, vocational or both
5. Schools and colleges should consider building
students’ part-time employment into work
experience programmes
6. The way to tackle these issues with the current
work experience programme is not to abolish
the statutory duty on schools
7. FE Students need to acquire transferrable
skills during work experience, and skills
relevant and appealing to employers
8. FE work experience programmes represent a
valuable opportunity for students to gain the
appropriate capital they need to enter the
world of work
9. Within colleges, apprentices exist very much
on the periphery of student life, and have a
diminished student experience as a result
10. Students’ unions have varying success at
engaging with apprentices
11. The lack of evidence on FE learner
destinations beyond those going to university
compounds the lack of support available for
the transition from FE into work
Conference resolves:
1. To conduct ‘The experience of work
experience’ research, the aim being to protect
this as a vital part of the further educational
journey
2. To create a charter outlining minimum and
aspirational standards for school and FE work
experience, including detailed reference to pay
and conditions
3. To work with the Society & Citizenship and
Welfare Zones to run a campaign to increase
apprentice pay
4. To campaign to equalise apprentice pay and
work with the Women’s Campaign to reduce
the gender pay gap for apprentices, targeting
the Low Pay Commission
5. To work with notgoingtouni to get figures and
case studies on the numbers and types of
students not going to university after further
education

Qualifications & Assessment Reform (204)
The Department for Education continues to drive
forward its undemocratic, ideological reforms of
secondary and further education. The year 2012 saw
an unprecedented level of reform proposed for the
English qualifications system, with a specific focus on
A levels and GCSEs. The government has paid lipservice to public consultation in this area,
implementing reforms before the consultation window
has closed. The prevailing narrative favours an
inaccessible examination system, with far fewer resits,
no modules, and – worse still – an elite set of subjects
assuming priority. The reforms pay little regard to
adults undertaking A levels and GCSEs, or those
studying part-time.

Conference believes:
1. International qualifications such as IGCSE are
not universally understood, placing UK
students at a disadvantage in the global skills
system
2. UCAS personal statements are restrictive in
length, leaving little space for adequate
contextual data
3. The route from vocational qualifications at level
3 to undergraduate study is confusing and
inconsistent; vocational qualifications often do
not ‘dovetail’ with university courses
4. BTECs and equivalent vocational qualifications
are not subject to the same external marking
regime as A levels, leaving students on
vocational courses subject to prejudicial
marking
5. There is no single qualifications framework
setting out all UK qualifications and
equivalencies
6. Students studying level 2 and/or 3 at college
have less resit opportunities than their
contemporaries at school
7. From September 2013, students will only be
able to sit AS and A level exams in the
summer, with no option to take exams in
January
8. From September 2013, A level resit
opportunities will be dramatically reduced
9. The proposed reforms to GCSEs include a
continuation of the ‘Ebacc’ where ‘core
academic’ subjects (English, maths, history or
geography, the sciences, and a language) are
prioritised
10. The reforms to GCSEs also include proposals
to eradicate competition between exam
boards, with a single awarding organisation
appointed to deliver qualifications in each
subject
11. Further Education does not have a centralised
admissions system
12. Qualifications reform in Wales is moving away
from Gove’s new system, introducing greater
equivalency between vocational and academic
and allowing students to mix their forms of
study
13. For years, qualifications and articulation in
Scotland have allowed college students to
have fair access to the Higher Education
system through a variety of flexible routes
14. There is no central applications and
admissions system for Further Education in
the UK, making it difficult for those returning to
study to see the full range of FE qualifications
available
Conference further believes:
1. The government’s current preference for
terminal assessment disenfranchises many
students
2. The current system of consideration of
mitigating circumstances is flawed – students
are often not made aware of the option to
submit a case for mitigating circumstances,
and centre staff mismanage the situation

3.

The English qualifications system needs to
learn from reforms that the nations that have
undertaken

Conference resolves:
1. To produce a UK-wide guide to qualifications,
to include international qualifications
2. To campaign for a National Qualifications
Framework in England to include all
qualifications and to map across to nations,
allowing students to move more easily
between nations if they need to
3. To campaign for a central applications and
admissions system across FE and HE –
allowing students to be able to see the whole
range of education options available to them
when making choices about their future
4. To campaign for a better understanding of
vocational qualifications amongst admissions
tutors
5. To campaign to hold Michael Gove
democratically accountable
for education
policy decisions, calling him to u-turn on the
resits policy, and to protect the value of
formative assessment

Rachel Wenstone
NUS Vice-President (Higher Education)

Postgraduate Funding and Support
Conference resolves:
1. To develop an alternative funding model for all types
of postgraduate course.
2. To lobby for better information, advice and guidance
about the costs and financial support available for all
types of postgraduate course.
4. To provide support and advice to students’ unions
who wish to campaign for increased institutional financial
support for postgraduates and against further rises in
tuition fees.
5. To work with relevant sector bodies to build a strong
argument against the concentration of research funding
and principles for funding research excellence wherever
it is found.
6. To ensure that NUS participates in future consultations
on research funding, arguing against its concentration
and to provide guidance to students’ unions about these
arguments.
7. To campaign for increased opportunities for early
stage researchers in funding allocation.
8. To develop principles around what good research-led
teaching looks like and support unions to engage with
this topic.
9. To articulate the case for public investment in
postgraduate study.
10. To campaign for the development of a national
strategy to widen participation to postgraduate study,
adopting a student lifecycle approach including a
national admissions process, development of best
practice in postgraduate outreach, a significantly better
understanding of equality and diversity issues at
postgraduate level and support for postgraduate
integration, retention and success.
11. To integrate postgraduate student engagement into
the wider student engagement work of NUS and ensure
that postgraduates are never overlooked in questions of
representation and engagement.
12. To campaign for more, better and tailored
information, advice and guidance from institutions so
that prospective postgraduates are able to make
genuinely informed decisions.
13. To gather information about where and how
postgraduate students from underrepresented groups
experience barriers and exclusions, and to act to tackle
these.

The VPHE has pressed for this in meetings such as
the Higher Education Public Information Steering
group. NUS has created a series of tools for
postgraduates,
The VPHE has met with people from across the
sector, including a round table organised by the
British Academy.

NUS published a postgraduate taught funding
proposal, which includes proposals on how access to
postgraduate education can be widened.
The NUS guide to widening participation will include
examples of how students’ unions can lobby their
institutions to do this.
NUS published a manifesto for partnership, which
included thoughts on how all students, including
postgraduates, should be partners in their education.

14. To lobby Higher Education institutions to remove
their postgraduate application fees.
15. To work with institutions that have problems
processing applications to find a solution that doesn’t
require an application fee.
16. To develop and lobby for an alternative funding
model for postgraduate taught courses that is low cost,
fair and accessible to all those that want to access
postgraduate study
17. That Commercial Development Loans, like all
commercial loans, should never be pursued as a
credible route to fund postgraduate education.
18. To fight for the abolishment of hidden course costs in
PG study.
19. To lobby for regulations and limits for postgraduate
fees.
20. To call for fully-funded postgraduate degrees and
living grants open to graduates
21. To commit to campaigning around the following
principles for PGT funding:
22. In the meantime, NUS will campaign to minimise the
injustices of the present system, by calling for regulation
of masters fees and an income-contingent loans and
bursaries system – to cover full fees and living costs.
23. On a local level, universities should not rip off
postgrads to cross-subsidise rather than speaking out
against cuts; and transparency about where
postgraduate fees are being spent, and how much
postgraduate courses cost
24. To launch a campaign, alongside UCU, to defend
PGR students and their working and learning conditions.
25. To launch a campaign encouraging all eligible
postgraduates to join UCU

The Public Role of Higher Education
Conference resolves:
1. To bring together a national coalition of relevant
organisations, such as Arts Emergency, to campaign to
reassert the public role of all higher education and
ensure that adequate funding for HEFCE is reinstated
and protected from future cuts.
2. To undertake research into the social and economic
impact higher education, including arts and humanities,
have on local communities and wider society.
3. To provide training and support for unions and
institutions to run their own campaigns, working with
local community projects to promote the value of higher
education in their local areas.
4. To fight to win public guarantees from all political
parties to reinvest funding into HE.
5. To empower students to take action locally in their
HEIs
6. Develop a compact for education with trade unions
from across the education sector agreeing how
collectively our members can effectively advocate the
value of education to society
7. provide resources for student unions to develop local
partnerships with education trade unions

NUS published a postgraduate funding model which
included these strands.
The NUS hidden course costs toolkit supported
students’ unions in campaign against hidden fees for
all students in their institution.
NUS has launched a survey on the pay and
conditions of postgraduate students who teach. The
results of this survey will be used to shape future
campaigns for postgraduate research students.

NUS has also supposed UCU’s anti-casualisation
campaign, and their upcoming national day of action
NUS has met with Arts Emergency to plan where we
can work together.
NUS has begun work with specialist institutions to
examine upcoming threats to arts education,
including the exclusion of arts from the proposed
English Baccalaureate.
NUS has provided bespoke consultancy to students’
unions to support local education campaigns. The VP
HE, along with the VP FE, has publicised a series of
public value roadshows, to coordinate local action.
NUS is meeting with the three main political parties.
NUS worked to support the TUC national
demonstration, Marching for a Future that Works,
Agreed with Unison to co-produce anti-outsourcing
materials, as well as a briefing on supporting
students’ unions through strike action.

Student Engagement in Teaching Excellence
Conference resolves:
1. To continue to support unions in understanding key
aspects of learning and teaching policy through
briefings, training, sharing best practice and local
support including support for unions to develop an
evidence base of what good teaching looks like in their
institution.
2. To support students’ unions in lobbying their
institutions to include teaching excellence in recruitment
and progression criteria.
3. To work with students’ unions and relevant sector
partners to develop good practice and advice on
including students at all stages of teaching assessment –
including recruitment/progression panels and in
observation/peer review panels.
4. That institutions should make publically available
information on the proportion of teaching academics that
hold teaching qualifications and/or fellowship of the
HEA.
5. To work with the Higher Education Academy to
provide examples of best practice of including the
student view in development and assessment of student
centred learning and also in efforts to ensure that good
teaching is appropriately supported and rewarded, and
that teachers are given sufficient time and support for
CPD.
6. To continue the work on liberation, equality and
diversity in the curriculum, making recommendations to
ensure that relevant and useful training and development
is provided for teaching and administrative staff and to
assist unions to be able to deliver this training if they
wish.
7. To conduct research into how student course
feedback is gathered and used, how students’ unions
can support improvements in the quality of student
feedback on teaching and how teachers and institutions
can best respond to it.
8. For the VP HE to undertake a piece of research on the
unfair impact that a breaks from assessment can have
9. To map which institutions are leading the way in
championing alternative learning and assessment styles,
and to publish this to reward good behaviour
10. To provide a tool kit for student officers to empower
them to work with institutions to bring about change
Access and Admissions
Conference resolves:
1. To campaign for, encourage and support a postresults application system.
2. To support unions in lobbying their institutions to
develop policies on the use of contextual data in
admissions.
3. To work with relevant partners to lobby the
government to restructure the NSP, so it can be an
effective recruitment and retention tool supporting those
students that need it most, rather than a deadweight
payment that has no impact on a student’s choice of
where and if to continue studying.
4. To lobby OFFA and the government to include the
opportunity for students’ unions to submit a two page
commentary of their institution’s access agreement at
the same time as the access agreement is submitted to

NUS supported students’ unions to create their own
student-led teaching awards. Additionally, we created
a bank of resources on recognising and rewarding
great teaching and supported the development of
existing schemes to involve more students and use
results to trigger institutional change. Several award
schemes gained national newspaper coverage. We
also developed ways to recognise professional
services (non-teaching staff) alongside their academic
counterparts.

NUS has provided bespoke consultancy to students’
unions to support them on issues such as developing
partnership agreements, academic recruitment and
teaching observation.

NUS is working with NUS Scotland on running an
event on liberation in education, including BME
attainment, liberation in the curriculum, mature
student retention.

NUS is working to build the capacity of students’
unions that do not have a tradition of being involved
in quality assurance at their institution, so they are
able to tackle quality issues, and become involved in
quality assurance and enhancement processes. We
have also provided bespoke support to students’
unions on improving student engagement in quality
assurance and enhancement.

NUS worked to ensure students’ unions are able to
submit a commentary of their institutions’ access
agreement to OFFA.
NUS

conducted

analysis

of

all

2012

access

OFFA.
5. To create and deliver training and support for
students’ union officers and staff on critiquing access
agreements and holding their institutions to account on
their work in this area.
6. To continue work on supporting student led widening
participation activity, allowing unions to gain practical
knowledge on the challenges and opportunities relating
to implementing effective widening participation activity.
7. To work with the Disabled Students’ Committee to
lobby universities to ring fence at least 10% of bursaries
for disabled students who can demonstrate their
disability has seriously impacted upon their participation.
8. For the VP HE to work with the VP UD to create a
national WP outreach scheme, led by student unions
9. To create a toolkit for student officers which allows
them to make the case for SU ownership over WP
initiatives on campus
10. To conduct some research into which student unions
are currently doing this well, and to tell the rest of the
movement about those success stories
11. To help students’ unions get input into their HEI’s
access agreement.
12. To work with the FE campaign on foundation
degrees and ‘less-conventional’ ways into HE.
13. To work with the President and all zones to work on
relevant areas of WP activity
14. To support proposals for a post-qualification
application system to higher education and actively
promote the benefits of such a system to bodies across
the sector.
15. To work with UCAS to ensure any new application
process takes the needs of all types of students into
account, particularly for students on programmes that
are not based around the traditional academic year
16. To campaign to protect guided learning hours for
further education students, which may be put at risk in
the implementation of some post qualification admission
models
17. To campaign for a free, accessible higher education
application process
18. To campaign for a the introduction of a single staterun examination board for all further education
qualifications
1. NUS should create a digital platform that demystifies
student life and enables current students to support
prospective students in deciding what type of learning is
best for them, particularly those with no family
background of tertiary education.
2. Principles underlying the platform should be:
1. Advice that recognises the individual, not the sectors
own definition of 'best'
2. Acknowledgement that crude ranking mechanisms
are subjective and don't recognise individual students
needs
3. It is not incompatible to explain the new fees regime
in England, free of political judgement, while still
campaigning for its reversal.
4. We should seek to work with not-for-profit
organisations, free of financial imperatives that may
influence advice, ploughing any revenue generated into
changing students' lives.

agreements, particularly investigating how student
support is allocated and the impact of the national
scholarship programme. NUS then ran five regional
‘access boot camps’ to support students’ union
engagement in access agreements, and successfully
lobbied OFFA to require institutions to state how their
students’ union had been engaged. We plan to
repeat this exercise for 2013. NUS also ran a joint
event with Universities UK and Guild HE on access
and built relationships with NEON, the new National
Education Opportunities Network.
NUS is working on a widening participation guide, to
be published to all students’ unions.
Twenty students’ unions became NUS widening
participation champions last year. This project
supported local unions in developing their student-led
WP practice – including developing outreach projects
and focussing on improving their institutions’
retention work.
NUS has carried out lobbying on disabled advocacy
service for students in receipt of care packages from
their local authority.
NUS is feeding in to OFFA’s guidance to higher
education institutions, as well as giving guidance to
students’ unions.
NUS continues to develop a vision for tertiary
education.

This policy is property of the Further Education Zone

Liam reports on this in his Presidential report

Higher Education Bill
Conference Resolves:
1. That the public should never subsidise privatelyowned places
2. That we condemn the privatisation and sell-off of our
education
3. That we work with allies in the trade union, anti-cuts
movement and Kill the NHS Bill movement to raise the
profile about the sell-off of our education
4. To campaign for legislation to secure strong
restrictions on the sales of assets purchased with public
funding.
5. To defend the criteria for taught degree awarding
powers based on the strength of academic community
and pedagogical effectiveness.
6. To oppose any increases in the outsourcing of
teaching activities to third parties.
7. To campaign to secure terms and conditions of
student loans in statute.
8. To campaign for comprehensive provision of qualityassured advice and guidance for prospective students to
support existing public information.
9. To lobby for the HE Bill to cement the role of students’
unions in HE institutions and to campaign for
fundamental reform of institutional governance reflecting
the students' role not only as powerful partners but
ultimately as funders of the system.
10. NUS will support students' unions to campaign for
redistribution of power to ensure that they are partners
with authority over key strategic decisions and
documents.
11. NUS will campaign to ensure that bodies within new
regulatory framework put student interests and matters
at the forefront of everything that they do.
12. We will make sure that entrance and exit of private
providers and others protects students both
academically and financially.
13. To campaign against the government’s whole HE
agenda, including all private providers, and for a public
university system.
14. To fully support UCU’s initiatives against the White
Paper.
15. To organise, as a matter of urgency, a publicity
campaign on the implications of the White Paper.
16. To call for Willetts’ resignation
17. To demand
a. No to the White Paper - for public universities
b. Students and workers unite – defend course,
department and job
c. End student poverty
d. Tax the rich to fund education
e. To organise a year-long national campaign using
mass-mobilising
18. To organise a national demonstration in the first term
of 2012-13 against cuts, fees, high interest on
student debts and privatisation
19. To call a day of blockades around the Department of
Business, Innovation & Skills
20. To support a wide range of actions to defend public
education including occupations & walkouts
21. To reaffirm our support for industrial action taken by
education workers.

NUS is working with trade unions to develop briefings
on campaigning against outsourcing.

NUS continues to lobby at meetings such as the
Higher Education Public Information Strategy Group,
demanding high quality accurate information for
students.

NUS published a Manifesto for Partnership, and has
provided support for students’ unions seeking to
build a culture of partnership in their institutions.

Liam reports on this in his Presidential report

Education Now and Then: Tear it Down and Start
Again
Conference Resolves:
1. To begin researching, consulting and creating new
policy on both tertiary education funding and structure
so that we are ready with fully costed alternatives come
the 2015 General Election.
2. To still oppose cuts
3. Our fundamental and principled position on education
funding should be that it is free at all and any level.
4. To call for this to be funded by a more progressive
taxation system, finding new academic and innovative
ways to express this.
5. This does not preclude our ability to negotiate and
compromise for something slightly better for prospective
students such as a graduate tax in the short term.
6. To run a campaign “Access for all” highlighting the
disastrous effect of deregulated fees and of the tiered
restructuring of HE (in terms of both more and less
prestigious universities), demanding a free and
expanded higher education open to all.
Education: Public, not for Profit
Conference Resolves:
1. That the public should never subsidise privatelyowned places
2. That we condemn the privatisation and sell-off of our
education
3. That we work with allies in the trade union, anti-cuts
movement and Kill the NHS Bill movement to raise the
profile about the sell-off of our education
Employment and employability
Conference Resolves:
1. To make employment NUS’ core priority when it
comes to students in the labour market, and to fight
primarily against cuts, and for more jobs and better
working conditions.
2. To continue to provide unions with support on
employability projects.
3. To oppose the idea that education should be reduced
to a series of marketable skills.

Mature students, we hardly know you
Conference Resolves:
1. To use the findings from the research to develop
advice to HE unions about ways to support, represent
and engage with mature students.
2. To give thought to a more appropriate term than
‘hard-to-reach’ in relation to mature students.
3. To develop the research to explore in more depth the
experience of mature students in further education, and
those studying higher education in further education,
who did not respond in great numbers to the initial
survey.
4. To develop a series of briefings supporting campaigns
that unions may wish to run on mature student issues,
e.g. retention, course organisation and management,
finance, information, advice and guidance.

This policy is property of the Further Education Zone
Liam reports on this in his Presidential report
NUS continues to meet with trade unions.
Liam reports on this in his Presidential report

NUS has supported students’ unions to influence
employability work in their institutions, as part of the
quality reports project.

This policy sits with the Union Development Zone.
The Higher Education Zone Committee has brought
forward motions to conference furthering this policy.

NUS is facilitating regional workshops to help
students’ unions develop their support for mature and
part-time students.
NUS, is currently working with students’ unions on
conducting research into student induction practices.
Two of the research groups are specifically looking at
the experiences of mature students.
NUS is working on a child-free to child-friend
campuses campaign.

Funding for CRB checks
Conference Resolves:
1. NUS to work with Students’ Unions and their
universities/colleges to establish the number of
institutions across the UK where students are expected
to fund the cost of compulsory course required CRB
checks themselves.
2. To lobby the Government to provide a funding system
that covers the complete costs of CRB clearance
afforded to students who must have CRB clearance as a
requirement of their programme of study.
Defending Arts Education
Conference Resolves:
1. That the Higher Education Zone work with Unions with
Arts Provisions to champion Arts Education and it’s
protection.
2. That the National Union should lobby the government
for arts institutes to gain permanent exemption from the
AAB rule laid down by the government.
3. That the VP HE should lobby the Arts & Culture
Minister, and the Universities Minister to champion
creative arts education in the UK.
4. That the National Union investigates the effects of the
closure of niche courses in Higher Education.
Supporting Placement students
Conference Resolves:
1. To mandate NUS to lobby for Universities to set up
support branches dedicated to placement students
2. To campaign at EU level to correct these irregularities
in student support and awareness during their
placements (ERASMUS)
3. To campaign to get better value for money for
placement students especially with the imminent fees
rise

Part-time loans – a ticking time bomb
Conference Resolves:
1. To monitor the situation closely and be prepared to
issue advice to unions when necessary.
2. To investigate how higher education institutions are
responding to the new criteria for part-time loans, and
the impact on study options.
3. To hold the Student Loans Company to account for
how it meets the needs of part-time student loan holders.
4. To campaign for better information about student
finance options to be made available to prospective parttime students, using routes in local communities,
employers and through FE colleges.
5. To push for the extension of part-time fee loans to be
extended past 75 per cent so that students have more
flexibility in how they decide to study and can fit study
around the rest of life more easily.

NUS published the Hidden course costs toolkit,
supporting students’ unions to deliver local
campaigns to remove hidden costs for students.

NUS has held meetings with Arts Emergancy, and is
working with arts students’ unions on the impact of
policies such as the English Baccalaureate.
NUS continues to completely oppose the AAB policy.

NUS is examining the effect of cuts and policy
changes in departments such as Department for
Education, and the impact on Initial Teacher Training
courses.

NUS has issued a briefing on issues affecting
placement students, and will be running a series of
workshops to help students’ unions better support
their students on placement.
NUS has worked with partners across Europe,
spending on Erasmus and other cross-European
education projects has so far been protected against
a backdrop of European budget cuts.

This policy sits within the Welfare zone.

This section outlines the recommendations from the HE Zone Committee to National Conference which you
can submit amendments to. If you want to discuss an issue that has not been covered in these
recommendations you can submit an ordinary motion.
The HE Zone has live policy on the following issues which are available to read in full at
www.nusconnect.org.uk/about/policy
HE Policy 2010– due to lapse this Conference
Higher Education Funding
National Student Survey (NSS) & Postgraduate Taught and Research Surveys (PTES/PRES)
Complaints & Appeals
Assessment and Feedback
Quality
ICT and Technology-enhanced learning
Part time students
Hidden Course Costs
Higher Education Achievement Record
Uniting Education Unions
Research Concentration funding
Academic Support
Mission Groups
Course Reps
Curriculum reform
Fair Access to Journals
Rating the student experience on our terms
Our role in widening participation: Students raising aspirations in communities
Placement students, they’re still our students
HE Policy 2011
Education Funding
Flexible Provision
Admissions & Retention
A 21st century teaching and learning experience
Defining a quality experience
Postgraduate Funding
Enhance Students’ Employability
The reality of cuts for Liberation Students
FE, Undergraduate & Postgraduate International Student Fees
League Tables: If you can't beat them, change them.
National Nursing Campaign
UK University Overseas Campus
Support for European Students and UK Erasmus Students: Engage the ESU
Journal Pricing
Professional Legal Funding
HE Policy 2012
Postgraduate Funding and Support
The Public Role of Higher Education
Student engagement in teaching excellence
Access and Admissions
Higher Education Bill
Education Now and Then: Tear it Down and Start Again
Education: Public, not for Profit
Employment and employability
Mature students, we hardly know you
Funding for CRB checks
Defending Arts Education
Supporting Placement students

Part-time loans – a ticking time bomb
The public value of education (301)
The public value of higher education has been ignored
by successive governments. In order to win the
argument for reinvestment of public money into higher
education we need to better articulate and evidence
the public value of higher education. We must also go
further to ensure our higher education institutions take
responsibility for the communities in which they sit,
locally, nationally and globally.

Conference Believes:
1. NUS National Conference 2012 passed policy
celebrating the public role of higher education.
We recognised the transformational power of
education to individuals and communities
around the world.
2. The public role of higher education is
important, but more important still is to
understand what higher education needs to be
like in order to have public value.
3. Higher
education
may
well
increase
productivity in those who benefit from it and a
well-educated workforce may be good for the
economy, but the value of higher education
should never just be measured in those terms.
4. Markets can be measured, economies graded
and qualifications assessed, but the real value
of education is less tangible intangible.
5. Institutions have a role in society as the
stewards of knowledge and must always be
committed to pursuit of knowledge, wherever
that may lead. Public value happens through
wide and fair access to education
opportunities, in a collaborative sector with
institutions rooted in a community whether
local or global, that strives to serve that
community.
6. A system built around private benefit leads to
restricted access, unhealthy competition,
commodification of knowledge and education
for profit.
7. Widening participation programmes that target
young people are a useful start to improving
access, but higher education should be
accessible across a lifetime.
8. Access agreements are important documents
and, at their best, they are owned by the whole
institutional community. Although there should
be long term access strategies, it is important
that the whole community can feed in to the
development
and
review
of
access
agreements: they should be considered living
documents, reflecting a community-wide
collaborative approach to improving access.
9. Access will be most effective when combined
with the recognition of the different learner
pathways through secondary education and
the need for robust and meaningful
information, advice and guidance throughout
the educational system.
10. Application and admissions systems should
support students’ strengths, not shape their
decisions. Entry requirements that support
mixed sets of qualifications, both liberal and
vocational, should become more prevalent.
11. Higher education providers should be seen as
integral parts of their communities, not isolated
and exclusive. Institutions and students’
unions should be proactive in demonstrating
the value they have to the area around them.
12. It may be challenging, but institutions should
make their facilities, people and research
available for the benefit of the public.
13. The different missions of institutions should be

respected and celebrated. The higher
education sector should be diverse, meeting
the needs of diverse communities and different
groups of students.
Conference Resolves:
1. Support students’ unions to articulate the
public value of themselves and their
institutions, identify and campaign on ways of
extending public value and in particular
holding MPs and local authorities to account
on realising this.
2. Campaign for access agreements to take a life
cycle approach and include retention and
success targets.
3. Campaign for integrated access agreements
and widening participation strategies that
create meaningful, regional strategies for
participation, including progress agreements
between HE and FE and community-based
targets and robust student engagement.
4. Work with students’ unions to help them
campaign on the inclusion of meaningful
evidence-based targets in access agreements,
that take into account the full diversity of
students’ needs and experiences. This should
include specific targets for mature, disabled,
and BME students’ access and success.
5. To work with students’ unions to develop
collaborative work on widening participation
programmes.
6. To initiate a programme of research on the UK
research environment in light on the
forthcoming REF, with particular attention to
the position of postgraduate research students
within it.
7. To conduct research on how impact
frameworks such as the REF are affecting
higher education, particularly for postgraduate
research students.
8. To support students’ unions to champion and
defend community-facing and continuing
education courses.
9. To campaign for more widespread recognition
of alternative sets of qualifications for higher
education access.
10. To campaign with students’ unions to improve
the way institutions work in partnership with
their communities and serve the needs of
those communities, for example public access
to library resource, public lectures and
community projects.

Students are Partners (302)
The student engagement agenda is broadly positive,
but there is lots of scope for it to be turned to
consumerist ends. Students as partners enables us to
address the ways that students can be full participants
in their academic communities.

Conference Believes:
1. Higher education institutions are communities.
Academics, professional staff, students and
representative bodies are all integral to those
communities.
2. At their best, these communities are home to
debate and collaboration, with students feeling
like engaged members of their departments,
as well as their students’ union.

3.

4.

5.

6.

7.

8.

9.

Changes to the fee system and the
marketisation of education can encourage
consumer-like behaviour. However, we believe
students have far more to contribute to their
communities than simply a list of wants. A
higher education system where some only
demand, rather than contribute, is a tragic
waste of talent.
Students should not be seen as consumers,
but as partners in their academic communities.
Not only should students be co-creators of
their education, they should be co-creators of
their institution as every policy in an institution
affects students in that community.
The student engagement agenda has taken
root in large parts of the higher education
sector. Many students’ unions are committing
more resource than ever before on supporting
course representatives, developing
representation and activism at the heart of
students’ academic activity.
Students’ unions are the legitimate
representative voice of students in their
institutions. All representation, no matter how
decentralised, should run through the
students’ union. Where institutions seek to
listen to the student voice, this should only
ever be accomplished in partnership with
students’ unions.
Partnership is much more than the sum total of
student engagement or consultation projects.
Changes to institutional plans, policies and
strategies should be developed with students’
unions.
If we contend that students should be partners
in decision making at all levels in an institution,
we need to make sure that these processes
are inclusive to our whole student body and
not just to the traditional, full time,
undergraduate student. Students particularly
likely to be excluded are those who study at
partner institutions.
This vision of democratic education is
threatened by privatisation, both of student
services and for-profit education providers, as
the interests of profit-makers and students and
our communities can never be aligned.

Conference Resolves:
1. To provide tailored support students’ unions in
building a culture of partnership in their
institutions, recognising that relationships
between students and the students’ union,
staff and management will differ across the
sector.
2. To work to develop an evidence base of the
educational benefits of a partnership approach
and the impact student representatives have
on higher education.
3. To ensure that students' unions are supported
and engaged in local quality assurance and
enhancement activities, such as periodic
review, curriculum development, annual
monitoring and annual quality reports.
4. To commit to understanding what barriers,

5.

Students thriving not surviving (303)
Access is only the first hurdle for students in higher
education, retention and success are just as important.
Institutions can no longer be passive; they should
actively provide support, in order to enable all students
to succeed.

whether structural, cultural or financial, exist to
the development of partnership approaches,
both for specific students and for students’
unions. There should be a particular focus on
specialist institutions and students studying in
partner institutions.
To work with trade unions to campaign against
outsourcing and privatisation in the higher
education sector.

Conference Believes:
1. When students access higher education, their
institution has a responsibility to provide active
support for that student to achieve their
aspirations for their higher education learning
experience.
2. Provision of opportunities that a student may
access if s/he chooses to do so is insufficient;
students need support to access and make
the most of the learning environment and be
successful in it.
3. Where there is evidence that one specific
group of students is less able to succeed in
the higher education environment due to
structural or cultural barriers, institutions have
a responsibility to act swiftly to ensure
students have an equal chance to achieve
their goals.
4. Students unions have a role to play in
developing peer support structures and
enabling students likely to be excluded to gain
better access to social capital within their
institutional community.
Conference Resolves:
1. Help students’ unions to work with their
institutions to develop retention and success
strategies, taking a life cycle approach.
2. Support students’ unions to campaign for fees
to be fixed over the course of study for parttime and international students, ending the
unjustifiable practice of mid-course fee hikes.
3. Carry out research into the experiences of
distance learners recognising that this is a vital
mechanism
to
enable
expansion
of
educational opportunities for students from
wide-ranging backgrounds.
4. Build on the research carried out this year on
induction to support students’ unions to lobby
their institutions to deliver appropriate and
effective induction that supports the diverse
student body to be oriented, integrated and
academically engaged.
5. Develop a better understanding of the valuable
impact of peer support and peer mentoring
between students, particularly between
students at different academic stages such as
postgraduate and undergraduate, and where
unions wish to develop their peer support
structures, offer support to do this.
6. Recognise the importance of students’
academic engagement to their retention and
success and work to develop the way that

teaching qualifications and professional
development support positive discussion,
engagement and accountability between
students and teachers in higher education
rather than tick-box feedback.
7.

8.

Higher Education: Funding, Markets and A Policy
Platform for 2013 (304)
Each year NUS debates policy on Higher Education
Funding. In the run up to 2015 NUS will need a
sophisticated position.

Support students’ unions to engage with
postgraduates
who
have
teaching
responsibilities to ensure they are paid a fair
wage for the hours they work and given the
support and development they need to be
successful in their teaching and research.
Research the specific induction, support and
re-integration needs of students on sandwich
years or years abroad and work with students’
unions to ensure these needs are met.

Conference Believes:
1.

2.

3.

4.

The next General Election will be held on 7th May
2015. Between now and then the Coalition
Government will have made huge changes at all
levels of education and society, the state of the
economy will look very different and the labor
market will have completely different demands.
In the 2010 General Elections NUS campaigned for
a new system of graduate contributions, linked to
earnings post-graduation and not to the cost of
provision pre-graduation, with public funding
remaining a fundamental part and business also
contributing their share. Although we secured a
much better deal for part-time students and
improved loan repayment conditions, identifiable
fees on entry remained creating a sticker price
attitude to choice, the government have forced a
market in HE to prevail and public spending on
teaching was drastically cut.
Market principles are now used to reduce cost to
the exchequer while reducing support for students
and funding into teaching and research. An
‘inverse pupil premium’ has been created where by
the institutions that have the most disadvantaged
students spend the least on teaching.
Students were betrayed by politicians who signed
the pledge to vote for an alternative to top up fees
and we will not let them do this again.

Conference Resolves:
1. The balance of funding to higher education
between the individual, society and business laid
out in the NUS Blue Print was a sound approach
but we may need new progressive policies at the
next election.
2. While only half of society has access to higher
education opportunities it is only reasonable that
well off graduates should be asked to make a
contribution. Once we have won the fight for
universal access to tertiary education as a right, we
should seek to revise this position.
3. There should never be an identifiable fee
influencing choice of course, institution or whether
to go to university at all. Student debt is damaging

4.

5.

6.

access, and could have disastrous consequences
on how graduates access credit and mortgages.
To begin research, consult on and create new
policy on education funding so that we are ready
with fully costed alternatives come the 2015
General Election.
To commit to a long term, ring-fenced campaigns
fund that grows over the next three years so that
we can afford hugely increased campaigning
activity in the year of the 2015 General Election.
Our General Election strategy should seek to build
a strong defence of the public value of higher
education in cities, campuses and communities
around the UK, so that public value forms the
cornerstone of the campaign to mobilising the
student vote.

Danielle Grufferty
NUS Vice-President (Society & Citizenship)

Access and Citizenship in the Community
Conference Resolves:
1. That NUS supports students' unions to drive
activism and citizenship in schools, youth groups and
beyond
2. For the Society & Citizenship zone to work with the
FE and HE zones to champion access as a means to
build a stronger society and more cohesive
communities through volunteering and community
organising
3. To work with the ‘Open Book’ Scheme and highlight
good practice, while encouraging others to adopt
similar schemes
4. The Soc/Cit zone will work with the women’s
campaign to put pressure on Universities to
investigate fee waivers for asylum seekers, with a
focus on women.












Defend the Right to Protest
Conference Resolves:
1. That NUS should campaign against any attempts to
curb the rights to protest in the UK.
2. To join the UCU in calling for a public inquiry into
the arrests and violence used against demonstrators
and to include in this an inquiry into the overcharging
of protesters

Continuing to work with Open Book on running
schemes in unions that help those from offending
and addiction backgrounds into HE.
Produced and printed promotional resource for
Open Book.

Launched a joint campaign with STAR on access
to education for asylum seekers into HE.
The campaign calls for calling for VCs to allow all
those seeking refugee protection to be able
to study as home students at their institution, and
that students seeking protection will be recognised
as having additional needs just like other
vulnerable groups and be given the same access
to additional support, such as bursaries.

We have produced a campaign guide on the
subject and have circulated it amongst STAR
groups, SU’s and activists with a keen issue on
refugee access.
Working on lobbying the main political parties to
better represent refugee and asylum seekers
educational needs.
Working collaboratively with STAR and Article 26
on the subject of bursaries for individual asylum
seekers.



Currently putting together proposals to the
National Citizens Service about the potential for
students’ unions to run pilot schemes, which to
date have had excellent results with getting young
people back into education or employment.



Continued partnership with Defend the Right to
Protest, including supporting and promoting their
campaign on Alfie Meadows’ retrial in late October.



Supporting DTRTP through
promotional materials.

production

of

3. To launch a campaign highlighting the human
stories behind police brutality and the importance of
protest rights.
4. To fully support imprisoned students including by
supporting the DTRTP "twin with a prisoner" scheme
and
work with Student Unions, UCU and Universities to
ensure those students are facilitated and supported to
continue their studies during their sentence and
following their release.
5. To work with Student Unions to make sure students
know their rights in advance of protests including
aiding the distribution of DTRTP/NUS bust cards.
6. To call for universities to be places of political
asylum
7. To campaign against the use of the courts to
prevent protests on campus, as in Birmingham and
Sheffield
8. To campaign against the anti-trade union laws,
which are a serious restriction on the right to organise
and protest, and new attempts to restrict workers’
rights
9. To congratulate Edd Bauer, Birmingham Guild of
Students VP Education, for his reinstatement following
suspension for being arrested at an NCAFC protest

Living Wage
Conference Resolves:
1. For NUS to help students run their own local
campaigns on the living wage and unpaid internships–
providing resources, campaign support and advice.
2. To work with Citizens UK and other relevant
organisations to campaign for the implementation of
the Living Wage at our institutions.
3. That NUS highlights the good practice of university
careers services who do not advertise unpaid
internships to their students.
4. To mandate the VP Society and Citizenship to lobby
for NUS Services to ensure all workers across its
supply chains are paid a living wage.
5. To work with student unions to make sure union
and institution hosted internships are subject to the
same scrutiny as internships in industry
6. To ensure students receive fair pay for their workwherever they work
7. To lead the fight for greater pay equality on
campuses by calling for a maximum pay differential in
the HE sector of 1:10, and campaign on this issue.
8. Reaffirm the commitment to a Living wage for all
workers within HE and FE.
9. Write to Universities UK, expressing uneasiness on
the excessiveness of VCs’ pay.

Eden Springs
Conference Resolves:
1. To mandate the VP Society and Citizenship to write
to the Chief Executive of Eden Springs outlining NUS’
objections to their bottling plant in the Golan Heights



Produced and disseminated a briefing on legal
protest rights ahead of #demo2012.



Produced arrest cards in partnership with DTRTP,
in addition to main NUS arrest cards.



Produced #demo2012 iphone app; including
information on protest rights and accessibility
information along the route.



Held two Living Wage Masterclass trainings in
partnership with Citizens UK, training 60 delegates
as living wage community organisers from across
the UK (May and October).
Working on two Living Wage events in the nations.




Hosted celebratory Parliamentary reception in
Living Wage Week to highlight achievements
within the tertiary education sector.



At the time of writing 5 institutions have committed
to the Living Wage and over 30 students’ unions
are campaigning for it.



Developed an online living wage guide for
students’ unions based on those unions who have
managed to pay all their staff a living wage, in
partnership with UNISON.



Planning large scale joint research with UNISON
using Freedom of Information requests to
investigate the Living Wage across the tertiary
education sector and identify trends in outsourcing
of cleaning, catering and security services.



Continue to work closely with NUSSL on ethical
supply chains.

and asking them to remove it.
2. For NUS to constructively engage with Eden
Springs.
3. To release guidance for students campaigning on
ethical purchasing, including information about Eden
Springs and how best to engage with their universities,
colleges or city councils to lobby them to cancel their
contracts.
4. To research which universities and colleges have
contracts with Eden Springs and work with local SUs
to lobby universities to remove Eden Springs.

Gap Years
Conference resolves:
1. The Society & Citizenship zone will carry out
research on this top inform our work in this area.
2. NUS will seek to highlight the issues both from a
students’ perspective and from the communities
involved.
3. NUS will seek to wield greater influence through our
student membership on the work of Gap Year
companies.
4. NUS will seek to highlight organisations who
demonstrate good practice and help ensure that
students wishing to pursue a Gap Year are able to
make informed decisions.
5. NUS will highlight companies who make efforts to
provide opportunities to students from lower
socioeconomic backgrounds and the Society and
Citizenship zone will work with the BSC to encourage
Diaspora volunteering



Ran sessions on the principles behind ethical
supply chains and how to campaign on this at
Zone Conference and at our first Ethics &
Environment Masterclass in September.



Met with Eden Springs, who have put their plant
out to tender with no joy from buyers. We are
following this up and have been supporting unions
including Birmingham and Manchester Met with
their related campaigns.



Plans for snap poll research to be undertaken in
2013.



Developing a good practice guide and meeting
with VSO and other international volunteering
schemes on good practice, including Diaspora
volunteering schemes.

Fight the far right
Conference Resolves:
1. To produce dedicated NUS anti-fascist materials
with this perspective.
2. To fight for these ideas in any anti-fascist campaign
NUS supports.
3. To add NUS to the signatories of the statement
initiated by Unite Against Fascism in defence of
multiculturalism.
4. To help student unions organise Love Music Hate
Racism and Love Music Hate Homophobia gigs and
festivals to help foster a culture of anti-racism and
solidarity on our campuses.
5. To reaffirm our commitment to mobilising students
for counter-demonstrations against the EDL and to
organise an anti-fascist speaking tour alongside UAF
and other organisations

A Generation Lost
Conference Resolves:
1. To create innovative policies for the next General
Election that prioritise:
a. access to quality education by those who could
benefit most
b. social policies that champion young people rather
than demonising them
c. national/local governance with young people from



Work on this area is being undertaken by the
NEC’s ARAF (Anti-Racism Anti-Fascism)
committee but this is integral part of our
strategy for organising in the run-up to 2015



We will work to support ARAF in their activities
in the rest of the year



The NUS Interfaith project is also looking to
work in this area and we will support these
efforts



Commissioning a poll into student voting patterns
and intentions for 2015 in an attempt to find out
more about what matters to students.



Co-working with Bite the Ballot on their ‘My
Manifesto’ project that is consulting with young

all backgrounds at the heart of decision making.
2. NUS must fight to ensure a better deal for our lost
generation including:
a. A coherent, accessible and fair tertiary education
system, supported by efficient and independent
information, advice and guidance
b. A fair and sufficient student support system that
provides young people with real opportunities to
stay in education and fulfil their potential
c. Fair representation of young people throughout
society, including within politics and the media
3. To call for coordinated demonstrations in cities
throughout the UK, demanding urgent action from this
Government to protect and defend the rights of an
entire generation of young people.
4. For NUS to develop a toolkit for councils & unions
which identifies the sorts of issues that may
disproportionately affect students.
5. For NUS to encourage dialogue between councils &
unions.
6. For NUS to develop a good practice resource of
work between councils & unions
7. To support Student Unions in encouraging students
to register to vote.
8. To oppose the government’s changes to make voter
registration optional.
9. To oppose the government’s plans to introduce
individual voter registration

Opposing Unpaid Internships in the Creative Arts
Conference Resolves:
1. To unilaterally oppose the practice of unpaid or
unsupported internships and work experience, with
highlight to the those in the Creative Arts.
2. That the National Union lobby for work placement to
be paid on top of loans and bursaries.
3. To promote institutionalized support mechanisms
for students on work placement or internship, working
in conjunction with institutional careers services.
4. To support Unions to lobby their Careers Services
to properly vet placements advertised on their website
and social media, and for Careers to remove
advertised unpaid placements from their books
immediately.
5. That the National Union works to support Arts
Unions and those Unions with Arts provisions in
lobbying the Creative Arts industries to oppose unpaid
internships.
6. That the National Union initiates a survey of arts
students nationwide to collect names of companies for
which unpaid internships are common practise.
7. Further, through the use of this data and monitoring
to publically name and shame organisations that
exploit or through bad practice have undermined the
needs of students so long as sufficient information is
available.
8. To work with the Welfare Zone to formulate a “Your
rights as interns” documents outlining rights, best
practice and avoiding exploitation etc, to be
distributed to all constituent members for circulation
throughout their membership.

people on their priorities with the intention to
create a ‘youth manifesto’ with which to lobby
political party manifesto creation ahead of 2015.


Working with the Cabinet Office and Electoral
Commission on getting funding for students to
drive registration and turnout in marginalised
communities.



When the IER bill is heard we are launching a
campaign to support specific amendments to
remove university halls from the legislation and
potentially working with other charities working in
residential care homes.



Worked with Hazel Blears MP on a 10 minute rule
bill that proposes to outlaw the advertising of
unpaid internships. The bill is receiving a second
reading in February 2013.



Commissioned the first ever comprehensive UK
survey on unpaid internships with YouGov. It
identified;
That 20% of 18-24 year olds have done an unpaid
internship, considerably more than older age
brackets.
Upper and middle class people are three times
more likely to have done an unpaid internship than
working class people.
41 per cent of respondents think they would have
acted as a major barrier to their entering a career
path
49 per cent of respondents feel unpaid internships
are unfair

-

-

-

-



Organised several stunts targeting the fashion
industry and that highlight bad practice around
unpaid internships.



Collaborating with the Institute of Education (IOE)
to support their research comparing unpaid
internships in the financial and creative sectors.

Planning joint activities in the new year that bring
together both IOE’s our own research.

Citizenship
Conference Resolves:
1. For the Society and Citizenship zone to work with
the FE zone to put a petition to Downing Street to save
citizenship education
2. To work with allies to co-ordinate the lobbying of
MPs on this issue
3. To work with the NUT on building up local NUT
student groups to help co-ordinate campaigning on
this issue
4. To lobby to get PGCE students doing citizenship
the full teaching grant
5. That where there is a lack of movement from policymakers and politicians, NUS supports students’
unions to engage with trade unions and councils to
look at ways for students to complement the delivery
of citizenship and activism in schools at FE.

Move Your Money
Conference Resolves:
1. For the Society & Citizenship zone to run a national
campaign to get SUs to bank with the Co-operative
bank
2. To support the ‘Move Your Money’ campaign and
get students to pledge to switch their provider to a
bank with an explicit ethical commitment
3. To mobilise our members around days of action
when banks report profits and announce executive
bonuses
4. To support ‘shareholder activism’ and get students
along to AGMs of banks to lobby them on their
practices.

Peace One Day
Conference Resolves:
1. For the Society and Citizenship zone to create a
campaign kit specific for FE on how unions can get
involved in the run up to global truce 2012
2. To hold training and education days that help get



Planning research with major trade unions on
proving the business case of paying interns.



Joined the working group of ‘New Deal of the
Mind’, an independent charity that campaigns on
improved employment practices in the creative
sectors, including ending bad practice on unpaid
internships.



Working with the association of Careers’ Advisers
to develop a kite mark for careers’ services who do
not advertise unpaid internships and encourage
best practice across the sector



Working with the Third Sector to engage them
constructively on the issues around unpaid
internships.



Working on a petition to Downing Street on saving
Citizenship education with key partners



Working to roll out pilots of the National Citizens’
Service in students’ unions and tailoring it so
students can also partake.



Co-produced and launched two guides; one for
individual students wanting to move their money,
and one for students unions wanting to move their
money.



Launched joint campaign on SUs moving their
money as part of National Ethical Investment Week
in October.



We supported the NUS/Peace One Day Global
Student Leadership summit in September, which
brought together student leaders from around the

students to understand what they can do to help on
various levels, ranging from working with liberation
campaigns on bullying and violence against women
on a local scale; to how we can work towards peace
on a larger international scale
3. To use the POD networks to build international
alliances with other students’ organizations
4. To create a Principal/VC pledge to support Global
Truce day.

Solidarity with Syria
Conference Resolves:
1. The NUS to encourage Students’ Unions to publicly
condemn the Syrian regime and show solidarity with
the Syrian people through student media.
2. The NUS to support scholarships to students for the
post Assad reconstruction.
3. To call for Assad’s removal, a trial against him for
crimes against humanity and for the initiation of a
transition towards a stable and representative
government.
4. NUS to lobby and pressure the British government
to:
a. Expel the Syrian ambassador and boycott Syrian
diplomacy
b. Impose economic sanctions on Syria, in the form
of freezing the assets of Assad and any members of
his government (ensuring that these sanctions are
compensated for by investing in non-governmental
humanitarian organizations).
7. To raise awareness amongst students in the UK and
to help them identify with the struggle of people
overseas.

Student Fuel Poverty
Conference Resolves:
1. Conduct research on the extent to which students
are living in fuel poverty.
2. Highlight solutions that involve the use of
sustainable energy.

Don’t Attack Iran – Fund Eucation Not War
Conference Resolves:
1. For NUS to work with the Stop the War Coalition
and Student CND to campaign for the British
government to change its twisted spending priorities
and fund education not war, to scrap Trident and
scrap tuition fees.
2. For NUS to send an open letter to the Foreign
Secretary William Hague proposing that the
government end the war on Afghanistan, refrain from
launching new wars in the Middle East and use the
money saved to fund education and other public
services.
3. To condemn any future war with Iran, releasing

world


Reviewed partnership and have informed Peace
One Day that it is best to engage unions through
student activities



Wrote to the Foreign Secretary to relay concerns
about escalating violence.



Working with the European Students’ Union to
conduct an investment audit of UK universities,
some of whom have been reported to have links to
Russian arms dealers arming Assad.



Supported Hull University Union’s end fuel poverty
campaign.



Distributed materials to students’ unions to
promote ‘The Big Switch’ which encouraged
consumers to switch to cheaper energy suppliers



Campaigns like living wage have a real effect on
ability of students’ to mitigate against fuel poverty



Wrote to the Foreign Secretary relaying the
sentiments raised through the policy



We will continue to monitor foreign policy
developments and respond to them as necessary
in the coming months

statements to this effect.
Defend the Welfare State
Conference Resolves:
1. To make the case against all cuts and austerity.
2. To support all protests and strikes against the cuts,
including protests outside the conferences of the
Conservative and Liberal Democrat parties.
3. To coordinate with the TUC, trade unions and anticuts campaigning organisations for a united defence
of public services and the welfare state.
4. To support calls for a general strike.
5. To offer NUS support to campaigning activity like
UK Uncut and the Occupy movement.
6. To affiliate to the Coalition of Resistance.
7. Austerity is an inappropriate response to the crisis.
Ongoing stagnation is the direct result of falling
demand in the economies.
8. The sharp increases in debt and deficits are the
direct result of the financial crisis of 2008. It was not
spending on public services that produced the
increase in public debt.
9. Austerity pushes the costs of the crisis onto those
who can least afford it and students are directly
affected by austerity measures. Applications for
university places are down this year. Removing EMA
has hit over 600,000 students.
10. Austerity programmes, consisting of sharp cuts in
public expenditure, are being implemented across
much of the developed world. George Osborne has
extended austerity measures beyond the lifetime of the
current Parliament.

International student activism
Conference Resolves:
1. To condemn Kim Howells' statements regarding
international students;
2. To applaud Nizar Mhani for his positive and effective
contribution to the downfall of Gaddafi;
3. To give solidarity and support to NUS International
Students Campaign and NUS Black Students
Campaigns in actively opposing a culture of
scapegoating and paranoia regarding international
students;
4. To encourage NUS constitutent members, while
being sensitive to the political considerations of
international students' origins, to facilitate international
students taking active roles in their students' unions
and community, not only through international
societies but also through activism and through
standing for elected positions.



We supported mobilisation for the TUC 20 October
march, A Future That Works



With the Welfare Zone we are lobbying
government on benefits policy to protect and,
where possible, extend student access to social
security under the reforms



As has been mentioned, we hosted the first Global
Student Leaders Summit at UEL, involving
delegates from across the globe. Received
excellent feedback from delegates.
Developed a student charter with shared values
and goals as part of the summit.





Planning a post demo event on shareholder
activism in partnership with Fair Pensions that will
equip students to lobby corporations on their
ethical and human rights records.



We have recently signed up to the ‘Joint
Campaign’; a global campaign to end hunger, in
partnership with a number of key national and
international organisations including Save the
Children and the Global Poverty Project.



Have been working on making Green Impact go
global.

Twin with Egyptian Universities
Conference Resolves:
1. To congratulate the students of the American
University of Cairo and other institutions
2. To organise speaking tours of youth and student
activists from Egypt on our campuses.
3. To roll out a twinning programme with Egyptian
students across the campuses

Tarsands
Conference Resolves:
1. To support the Tar Sands-Free campaign

University of Sanctuary
Conference Resolves:
1. To educate students about asylum seeker and
refugee issues by working with student groups and
other organisations to help Students’ Unions coordinate their own Refugee Weeks.
2. To provide advice and information for SUs to aid in
lobbying their institutions to become Universities of
Sanctuary and to affiliate with the Council for Assisting
Refugee Academics.
3. To work with CARA to develop a minimum standard
for which affiliated universities would need to meet
4. To seek a national agreement on university
provision for asylum seekers and refugees.
To lobby the government to provide funding for
asylum seekers and refugees education



Have been in contact with students’ unions in the
Middle East, including welcoming an activist from
the Arab uprising in Egypt to an event as well as
linking with the newly-formed Libyan students’
union



Running a post-demo shareholder activism event
in partnership with Fair Pensions that will equip
activists with skills to influence corporates
behaviour, using methods such as ‘Shareholder
Activism’.



Currently working on strategic partnership plan
with People & Planet.



Close working with Student Action for Refugees
(STAR), including priority campaign on asylum
seekers access to HE. A key element of this
campaign is seeking to give asylum seekers a
place where they can feel part of their community.

This section outlines the recommendations from the Society and Citizenship Zone Committee to National
Conference which you can submit amendments to. If you want to discuss an issue that has not been
covered in these recommendations you can submit an ordinary motion.
The S&C Zone has live policy on the following issues which are available to read in full at
www.nusconnect.org.uk/about/policy
Society and Citizenship 2010– due to lapse this Conference
Votes at 16
Electoral Reform
Neighbourhood
Local Citizens
Safe and Cohesive Communities
Students in Burma
Anti-racism, Anti Fascism (first passed in 2007)
Society and Citizenship 2011
Protecting the student voice
Drugs Patents
Education for All
Toxic fuels and ethical investment
Uprisings
Freedom for Palestine
Local Action First
Don’t Attack Iran
Trade unionisation internationally
Society and Citizenship 2012
Access and Citizenship in the Community
Defend the Right to Protest
Living Wage
Eden Springs
Gap Years
Fight the far right
A Generation Lost
Opposing Unpaid Internships in the Creative Arts
Citizenship
Move Your Money
Peace One Day
Solidarity with Syria
Student Fuel Poverty
Don’t Attack Iran – Fund Eucation Not War
Defend the Welfare State
International student activism
Twin with Egyptian Universities
Tarsands
University of Sanctuary

Organising for now and for 2015 (401)

Conference believes:

Through this zone we have the power to support the
development of student leaders, winning on campaigns
like the Living Wage. Activist development should be
geared to the needs of students’ unions locally, but it
can also be a platform for students to engage on the
issues in the run-up to 2015. The upcoming General
Election brings both challenges and opportunities for
NUS, but through community organising and voter
registration we can show the true power of students
when it comes to us facing our politicians, while
continuing to win for our students' locally, before and
beyond that.

1.
One of the roles of the Soc-Cit zone is to
champion the politics that is at the heart of students’
unions and the student movement.
2.
Students’ unions have a role to inspire their
students on the relevance of social issues to students.
3.
Issues within this zone’s remit are often those
that get many students involved in their union,
particularly through single issue student activity
campaigning groups.

Conference further believes:
1.
That the Society ad Citizenship Zone needs to
have a debate about how we support students to
organise on Society and Citizenship campaigns.
2.
We have much more to do to get NUS and
students’ unions to genuinely and meaningfully engage
their members on Society and Citizenship issues.
3.
NUS rightly campaigns from the centre on
national issues, but we must up our game on
empowering students to win locally.
4.
We need more debate on how we support
unions to reach out to their members, balancing
attending college/ university meetings with building
relationships with students.
5.
NUS should continue to develop its activist
development work to skill students in a range of
methods of campaigning and community organising.
6.
We need to win for students locally in run up to
general election so politicians can sense the power of
students.
7.
That small and specialist unions face different
challenges to bigger and better resourced unions.

Conference resolves:
1.
For the zone to use the activist development
programme to support its efforts to build campaigners
for specific campaigns (eg living wage, transport costs,
etc)
2.
To develop student organisers in the run up to
2015 to mobilise students and influence politicians
locally ahead of the general election.
3.
Seek partnerships with those seeking to
empower citizens to build a roadmap for students’
unions for 2015.

Votes at 16 (402)
The right to vote is key to an individual being seen as a
full, equal and valuable citizen of society, and enables
meaningful participation in democratic processes.
Younger voters can have a different perspective on
social issues and on public services but at present 16
and 17 year olds currently have to rely on older voters
to represent their concerns. Lowering the voting age
would allow these voters to represent their own issues
and would mean politicians would have to listen to
voters coming from a different perspective.
As part of the terms of the Scottish independence
referendum in 2014 younger voters aged 16 and 17 will
be allowed to vote on Scotland’s constitutional future.
This was a seminal moment for Scottish democracy
and will act as a litmus test for the implementation of
Votes at 16 UK wide. The campaign for Votes at 16 in
UK is also endorsed by our European counterparts
who are seeking parity of the voting age across
Europe.

Conference believes
1. Over 1.5 million 16 and 17 year olds are currently
denied the vote in the UK.
2. At 16, people become adults and take on a number
of responsibilities.
3. The promise of the vote at 16 in the Scottish
independence referendum in 2014 has added
momentum for the campaign for Votes at 16
nationwide.
Conference further believes
1. Lowering the voting age has the power to
reinvigorate young people, captivating those that
feel disempowered and excluded from the political
process.
2. At a time when people feel that politics isn't relevant
to them, young people need to be encouraged to
take part in democracy, not kept out from it.
3. Stopping 16 and 17 year olds from voting and
having the chance to be heard sends a signal to
them and to society, especially politicians, that their
views aren't valid and that they aren't full citizens.
4. If 16 year olds can leave school, work full time, pay
taxes, get married, and join the armed forces then
they should be able to take decisions on their
future.
5. That engaging younger people in democracy
creates more politically engaged citizens who are
more likely to develop a lifetime habit of voting.
6. The scrapping of Citizenship Education contributes
to a disengagement and lack of awareness
amongst young people of our political system and
social issues.
Conference resolves
1.
2.
3.
4.
5.
6.

7.

Lobby political parties to get Votes at 16 on the
agenda in the run up to the 2015 General
Election.
Gain support from MPs on the campaign and
propose a Private Members Bill or a
parliamentary debate on the subject.
To encourage other influential organisations to
join the Votes at 16 coalition.
To gather support from trade unions on the
campaign.
Highlight the campaign in the media and
demonstrate the case for Votes at 16.
Call for radical changes to the way in which
citizenship education is taught within the
national curriculum, by commissioning an
investigation into the experiences of students
studying citizenship today.
Develop campaign materials in conjunction
with other organisations to support students’
unions campaigns.

8.

2. Ethical sourcing/Ethical investment (403)
Ethical sourcing means sourcing products that have
taken into consideration working conditions, human
rights concerns and environmental matters throughout
their supply chain. This includes from the production of
the raw material all the way to the point of being
purchased by the consumer.

To work with the Further Education Zone in
supporting Students Unions to campaign on
the issue.
9. To link with organisations looking at
citizenship issues in schools.
10. Support students’ unions to lobby local
councils to give 16 and 17 year olds voting
rights in local elections, and additional local
decisions.
11. Work with NUS Wales to lobby for reduction in
voting age in the devolved nations.
Conference believes:

1. NUS has a proud history of using our sourcing and
supply chain to promote more ethical practices
Ethical investment is the proactive decision to put
amongst suppliers and some of the biggest
money into something where the environmental, social,
corporations in the world
governance and ethical principles of the investors
2. We have lobbied for years on issues such as the
influence their investors’ decisions. This can include
environment, workers’ rights, equality and Fair
small, specialist providers as well as ethical funds of
Trade
larger companies.
Conference further believes:
Students, students’ unions, NUS, and tertiary
educational institutions are all consumers and so have 1. Investment should mean "putting money to work" to
create something of greater value. me institutions
power to influence the ethical standards of the
provide funding for unethical companies and
companies they buy products and services from.
political regimes.
Promoting ethical sourcing and investment from these
2. NUS and students unions have great potential to
consumers is essential if the tertiary education sector is
use our collective buying power to lobby suppliers
to help shape society for the better, not only the
on issues wider than just ethics- eg employment
experience of individual students.
creation.
3. It is often a prerequisite in the private outsourcing
contracts between FE colleges and their suppliers
that apprenticeships are created for students at the
college.
4. That ethically sourced products can be financially
viable for students unions.
Conference resolves:
1.
2.
3.
4.
5.

To provide guidance on how to conduct FOI
(Freedom of Information) requests.
To offer guidance on the supply chain through
institutions and students unions
To collaborate with other organisations working on
ethical sourcing issues.
To provide training on how to campaign on ethical
sourcing issues.
To provide guidance on balancing ethical and
financial matters for students unions.
To explore work conducted by student bodies in
other countries on ethical sourcing.
To actively use NUS procurement in political
campaigns.

6.
3. Tax avoidance (404)
4.
7.
Amidst the deepest recession since 1930’s and
austerity measures, there has been significant public
focus on corporate tax avoidance as an emblem of
inequality in our society. There has been widespread
Conference believes:
public outcry at the existence of legal loopholes that
actually enables tax avoidance, and the unethical
1. There is widespread concern and public outcry of
practices of those that choose to exploit those
the tax evasion of Starbucks, Amazon, Vodafone
loopholes for personal and/or corporate gain.
and Google amongst other large corporations.
2. Lots of organisations campaign for stronger legal
Students and students’ unions can play a key role in

pushing for a more robust legal system and changes in
both corporate and consumer behaviour relating to tax
avoidance. There is particular potential to investigate
the links between tax avoiding companies and the
tertiary education sector, an area that has not yet been
explored in detail.

enforcement on tax avoidance, but few talking
about the complicity of the tertiary education sector
in this, or the impact upon students and young
people.
Conference further believes:
1.
2.
3.
4.
5.

6.
7.
8.
9.

Tax avoidance is an ethical as well as fiscal issue.
Money lost to tax avoidance should be reinvested in
education and other public goods.
The issue of reinvesting money lost to tax
avoidance can shed light on exploring how
education is a public good.
Some organisations have used tax avoidance to
shed light on global access to education.
Tax avoidance by major corporations and very
wealthy individuals is many times more costly to the
public than benefit fraud, but the picture portrayed
by the government and much mainstream media
does not highlight this.
False benefit-claimants are often portrayed in the
media as the very worst kind of criminal, while tax
dodgers get plenty of airtime to explain themselves.
Improvements are required to address loop holes
within the legal system
Stronger legal action should be taken on tax
avoiders.
The tertiary education sector should lead a good
example by ensuring its financial affairs are guided
by ethics as well as enterprise.
Conference resolves:

1.
2.
3.
4.

5.
6.

7.

To conduct research with partners and how tax
avoidance links to education.
To work with the Education campaigns to show
how tax funds can be reinvested back into
education.
For NUS to work with partners to look at the
education sector’s investment and tax portfolios.
To offer guidance to students unions and students
on how tax avoidance relates to and impacts upon
their unions and educational institutions; including
throughout the supply chains of their unions and
institutions.
To deliver shareholder activism to students and
support students and SUs to hold their suppliers to
account on tax justice.
To promote alternatives to SUs to working with tax
avoiding companies, through case studies, financial
impact assessments and alternative commercial
activity.
To work with other organisations to campaign for
the legal loop holes that permit tax avoidance to be
closed.
To support direct action against tax avoidance and
tax evasion.

5. Child Poverty (405)
8.
6.
Children and young people have been amidst the
worst affected by the economic downturn and cuts to
public services. The resultant increase in child poverty
has an immediate effect upon individuals’ educational
chances and achievements, and subsequently a Conference believes:
negative impact upon their long term employment and
1. One in three children are currently living in poverty
life chances.
in the UK, equating to 3.8 million children.

Consequently, there is a real risk that rising child 2.
poverty now will have a lasting and detrimental impact
upon society as whole.
3.
If we are committed to improving access to education
and participation within it, an understanding of the 4.
influence of child poverty is essential. In particular, that
child poverty not only affects individual’s participation
and attainment once in education, but that it can stop 5.
them undertaking it at all.
6.
7.

That under the Coalition Government, changes to
the tax-benefit system and cuts to public services
has led to a rise in child poverty.
Children from minority ethnic groups are
overrepresented among poor children.
Threats to housing benefit removal for under 25s
highlights the Government’s lack of commitment to
supporting the most vulnerable.
High rates of unemployment throughout the
recession have exacerbated the issue of child
poverty.
The Living Wage campaign has already lifted
thousands of families out of poverty.
The Living Wage campaign has potential to lift
millions of families out of poverty.

Conference further believes:
1.

That the level and nature of child poverty in the UK
is often underestimated and misunderstood.
2. Child poverty acts as a major barrier to education
and employment.
3. Child poverty and its relationship with education
has a major bearing on people’s long term life
chances.
4. That child and adult poverty are inextricably linked.
Child poverty is an inevitable consequence of adult
poverty and that child poverty creates adult poverty
in later life.
5. That child poverty in an industrialised nation like UK
is avoidable and is a poor reflection on the current
economic model and government policy.
6. The recession and the government’s austerity
agenda has affected women, children and those
from minority ethnic backgrounds the worst.
7. Proposals to increase an individual’s personal tax
allowance to £12,500 instead of promoting the
Living Wage would fail to provide targeted poverty
alleviation to the financially worst off. Such a
measure would see two-thirds of the financial gain
going to households in the top half of the income
distribution.
8. Many working class people want to contribute to
the state and would prefer to receive a Living Wage
and still pay their taxes.
9. That the responsibility of paying the Living Wage
rests with private companies as well as the state.
10. That the £24 billion expected loss in revenue by this
proposed scheme would place unnecessary strain
on government resources.
Conference resolves:
1.

2.
3.
4.

To conduct research with partner organisations on
the relationship between child poverty, education
and employment; to include educational attainment
and the educational and employment choices
people make.
To identify the impact of the austerity agenda on
child poverty and long term life chances.
To work with partner organisations to identify the
link between payment of the Living Wage and
alleviating child poverty.
To work with the Welfare Zone to support students
unions’ on the application of the findings of the

research.

Vicki Baars
NUS Vice-President (Union Development)

Don’t Just Widen Participation – Deepen
Participation
Conference Resolves:
1. A research project will be undertaken by NUS to
explore the impact that higher education has upon the
identities and experiences of WP students across the
UK, the barriers they faced, and the reasons they
continued to study at the institution from a variety of
different demographics
2. NUS will support students’ unions to work with their
parent institutions to have access to detailed
demographic information which will allow them to fully
understand the profile of their members which will act
as a catalyst for focussed work to deepen the
participation of all members.
3. NUS will work with students’ unions, umbrella
organisations and institutions to ensure they are aware
of the role they need to play in supporting students’
unions
4. NUS will work alongside Students’ Unions to ensure
they are aware of the benefits that deepening
participation will have upon their membership
5. NUS will work with Students’ Unions to engage local,
national and international businesses in order to secure
funding and sponsorship that can be used to remove
financial barriers that may prevent students from taking
part in services such as societies, sports clubs etc.
6. NUS will take the evidence found through the best
practice search and use this to assist a small selection
of pilot unions to implement similar changes before
rolling out key advice nationally.
7. NUS to commission research into the barriers and
assumptions made about engagement in order to see
who is involved and why. This research will look at
levels of involvement of traditionally disengaged
students and will draw upon qualitative and quantative
research to ensure that good practice can be identified
wherever it exists. Similarly this research should also
look at why people don’t get involved in volunteering
and other aspects of students’ union life.
8. Thus, as part of the support packs being created for
all roles an inventory list for each pack should be
avaliable to allow individuals to request what they need
out of the packs through NUS connect or by
contacting their corresponding officer.
9. Expand NUS Directory into “NUS Social Media”, link

At Zone Conference, we launched the deepening
participation report for the commission undertaken by
the Union Development Zone from 2011-12. This
research has aimed at overcoming the key barriers to
participation which must be addressed in order to
improve and deepen access for students and aid
retention.
We have spent a lot of time this year continuing to build
strong relationship with umbrella organisations like
BUCS (British Universities and Colleges Sport), NASTA
(National Student Television Association), NASFA
(National Student Fundraising Association), the SRA
(Student Radio Association), and NACUE (National
Association of College & University Entrepreneurs)
which we are developing to ensure that all aspects of
student development are covered by the work of the
Zone.
We have additionally completed an 18 month long
research project to aid our understanding participation
in HE students unions. The report title: Mapping
Participation launches in early 2013.
NUS Union Cloud (our digital platform) when fully
operational will act as another way to deepen students’
participation in NUS structures as different
mechanisms will?
At the time of writing are in the process of creating an
‘opportunities barometer’ which will allow societies and
clubs to measure where they are and how to improve
their own performance, with resources and training for
students’
unions
to
encourage
grassroots
development.
NUS has been supporting returning officers running
elections is students’ unions and we have re-run
deputy returning officer training which has been a huge
success.
By conference we’ll have launched the diversity of
student officers report which we’ll use to support a pilot
project with students’ unions to diversify their elections
(in terms of candidates, elected officers and voters).

student activists based on interest, backgrounds,
nationality etc to better involve in NUS Zones,
Liberations, Sections, Nations; empower activists for
joint local, regional, national campaigns
10. Work with NASTA to create an NUS TV Channel,
linking all SU TV nationally
11. Ensure as many NUS events as possible are
recorded, live streamed, accessible by 7 million
students through NUS TV online Channel.
12. Encourage all NUS full time officer to do video
blogs on a regular basis, to be included into NUS TV
online channel.
13. Create NUS Induction Video, introduce NUS zones,
liberations, sections, nations, Block officers etc in May
when all officers are elected, and their campaign plan
to involve SU officers & students earlier.

Students’ Union Development; More Important Now
Than Ever
Conference Resolves:
1. That all HE work that involves bidding for funding,
whole or part, from NUS must be done in conjunction
with at least one FE Students’ Union and if possible a
small and specialist Union as well. Internal guidance on
bidding for funding should be amended to incorporate
this and this policy should be enforced rigorously by
NUS.
2. That NUS should invite the Convenor of the National
Student Fundraising Association to join the Union
Development Zone Committee as a non-voting exofficio member.
3. That further education unions should be matched
with partner HE unions, where possible, to ensure that
where collaboration, partnership and cooperation can
occur, it is encouraged and facilitated by NUS
4. That within twelve months a pilot further education
students’ union evaluation scheme should be created
5. That the model constitution for further education
unions should be enhanced to ensure that all types of
students’ union can be incorporated into it; if a single
constitution is thereby not possible, a series of model
documents should be created.
6. That there should be a mapping exercise of different
types of union in further education to record the diverse
range of organisations that exist which should inform
the development of unions in future.
7. That NUS should work to demonstrate the value of
students’ unions to their members and to the broader
public.
8. That NUS should research the detrimental effect of
‘opt-in’ membership to students’ unions in Australia
9. That NUS should support students’ unions to survive
and challenge education and broader public sector
cuts.
10. That NUS will evaluate legal routes which may not
relate
to
becoming
charities
or
remaining
unincorporated associations, but looking at alternative
options such as becoming a social enterprise in FE.
11. NUS will record the type, amount and impact of
student volunteering in all its forms across the UK in
order to create a national picture of what’s going on to
assist students’ unions in demonstrating value, impact
and change.

We’ve has also published ‘around the clock
representation’ which is our guide to the bi-monthly
democracy guides NUS publishes to assist students’
unions in this area.

We are supporting the National Student Fundraising
Association and RAGs (Raise and Give) around the UK
in their work and invited the Convenor onto the Zone
Committee
Work on the redevelopment on the Students’ Union
Quality Mark is on-going, this work enabled us to
define the relationship between the quality mark and
the intervential support offered by NUS Charitable
Services. Work on students’ unions worth or ‘Impact’ is
also being undertaken by NUS Charitable Services.
As part of the organisation’s work on ‘tertiary’, we are
building in messaging around the value of students’
unions beyond the campus helping to make the case
for the public value of education and students’ unions.
Other work around further education governance is ongoing as part of day-to-day project work within the
Democracy and Governance Department and Further
Education Unit with a specific intention of support their
democratic engagement within NUS
We are writing internal guidance on bidding processes
to help with allocating funding to unions in accordance
with policy passed this year.
With regards to students’ union governance as well as
delivering a trustee networking and training day which
include helping unions understand how to formulate
strategy and improve trustee board performance.,
We are also working to create best practice guidance
for students’ unions in Northern Ireland and Scotland
on their charity registration processes.
A series of FE model constitutions are available as well
as support in developing and implementing them.

12. The relationship between SUEI and the intervention
work the charity undertakes to help struggling unions
must be outlined;
13. NUS should produce a briefing on ‘How to make
the argument about the worth of students unions’ for
students to use with institutions.
NUS; Developing Students as well as Unions
Conference Resolves:
1. NUS will work with students’ unions to broaden the
perspective of employability from a UK perspective to
an international perspective, pursuing projects and
schemes which further these aims.
2. NUS produce a society toolkit, similar to the course
rep toolkit, which will provide resources for societies all
around the UK.
3. NUS will work with a range of student-led
organisations to provide national awards and
recognition for students around the UK.
4. NUS should assist students’ unions in the
introduction of alumni-mentoring schemes within
activities
departments to
help
improve
the
employability of students
5. NUS will begin to map the work students’ unions and
universities are doing in relation to employability in
order to provide a clear picture of national activity
highlighting best practice to others
6. NUS will work to ensure that student volunteering
progresses in the UK and work to provide infrastructure
support to student-led volunteering within unions.
7. NUS should raise the profile of student activities
nationally in the press to assist students’ unions in
doing the same locally and to open new funding
streams as a result through the NUS Student Media
Strategy
8. NUS should continue to work with BUCS and Sport
England (and equivalent bodies in the nations) on
projects to help improve student sport at an elite and
participatory level across the UK
9. NUS should target specific employability work at
small and specialist students’ unions including seeking
ways to reduce any administrative burden for those
unions
10. NUS should run a national volunteering conference
open to all student volunteers and staff members,
which profiles opportunities to get involved, debates
and training with other expert organisations.
11. Following the Olympic games legacy funding will
be available and NUS should create a national student
development bursary fund or similar for those students
who aren’t able to participate in activities because of
financial worries. By tracking the retention rates of
students involved in activities and sport NUS can once
and for all demonstrate the immense value of this
activity to students, universities and society.
12. NUS should promote students’ union run job shops
as a service to members, based on various successful
operations around the UK
13. NUS to release guidance on working together in
student and staff volunteering and how best to manage
that relationship
14. NUS to advocate sharing of services between
unions and other organisations in order to increase the
ability of students to volunteer and unions to support

We have developed a ‘student opportunities strategy’
which takes into account aspects of student
development and all of the ‘officer development
programme’. This is an overarching piece of work,
looking at student media, sports, societies,
volunteering and RAG and will for the first time clarify
and guarantee NUS’ support for student opportunities
across the UK. The delivery of this work will sit in NUS
Charitable Services funded by the donation given to
them by National Conference 2012.
We’ve begun rolling out train the trainer to students’
union staff to drive up internal development in students’
unions whilst running webinars and putting more
resources online for students’ unions to access.
We’ll be creating advice on ‘transition’ (handover) to
make sure that students’ unions get the most out of
their transition periods.
Further, we’re updating our advice and guidance for
students’ unions around the employment status of
sabbatical officers; we’re investing a national standard
for dealing with officer disciplinary and working hard to
promot unionism to student officers around the
movement.
In January, we will be working to launch the first wave
of students’ unions able to sign up to the Graduate
Employability Award, aimed at accrediting extracurricular work at a national level. Working with a large
provider of education, we have been able to outsource
all assessment, ensuring that students’ unions and
universities can focus on carrying out their own activity.

that activity
15. NUS will increase access and retention of students
in colleges and universities by working with students’
unions and relevant organisations to research the
impact of sports clubs on student retention and access,
mapping both current activity and stimulating new
initiatives across the UK.
16. NUS will improve access and enhance
employability by encouraging partnerships that enable
college students to access university sports clubs as
well as creating initiatives to revolutionise how college
students access student activities that increase access
to social and cultural capital.
17. To run an expanded student activites conference
where NUS brings together the inspirational volunteers
across the student movement who run clubs, societies,
RAG committees, media and volunteer projects to
share best practises and recognise their contribution
Building a Generation Ready To Shout ‘I AM THE
CHANGE!’
Conference Resolves:
1. Based on the success of student activism 2011, NUS
should ensure that in 2012/13 it develops this area to
ensure that its delivers a programme of work that
involves more people.
2. NUS should fully evaluate the activist partnership
funding and roll-out best practice guidance based on
the evaluation. It should also fund a similar scheme
again in 2012 with more funding being made available
directly to student groups.
3. NUS should ensure it maintains the momentum
created with the activist training days it has delivered
and seek to increase the capacity to be about to deliver
more training on a local level.
4. To run a national networking event for people who
want to lead the way on activism
5. To run a master-class for student officers aimed at
supporting them to develop activism through working
with existing activists, such as political societies and
anti-cuts groups
6. To provide specific training and support on ‘working
with activists’ for staff in FE Unions
7. For the VP UD to work with officers from across
Liberation, Nations and Sections to develop a crossorganisational approach to activist support and
development
8. That so far at APL, training relating to NUS’ four
liberation campaigns (for LGBT, women, black and
disabled students) has failed to be a part of the four
day program.
9. To mandate the Vice-President for Union
Development to work with NUS’ liberation officers to
devise training that will be incorporated into this year’s
Lead to Change event and FE leadership.
10. That this training should be revised year on year
with subsequent officers to keep it up to date
11. To use the campaign to facilitate the activities of the
priority campaign
12. To give student activists training in organising walkouts, occupations and other tactics of the student's
movement
13. To use the campaign to win students to the work of
the trade union movement

Activism 2012 was a roaring success and we engaged
a substantial amount of new activists, including many
from further education. Post-demo, we are working on
a campaign effectiveness toolkit to sustain momentum
from the National Demonstration. This expanded
toolkit provision has the ability to not only to train
activists directly, but also give better advice to
students’ unions on how to make their campaigns
more impactful.
Through our internal network of experts in training and
campaigns delivery we have centralised much of the
provision for
and delivery of liberation work as
requested by national conference. As part of this there
has been collaborative work on developing the
liberation content of the Officer Development
Programme (ODP).
NUS released lots of useful material in the lead up to
the National Demonstration, which will be useful in
future for those looking to engage students in activist
work. We are once again running the ‘I am the
Change’ project working to ensure that this year we
encourage more involvement in the ‘I am the Change’
project across the UK, focussing on non-typical
campaigners.
Last years I am the Change winners have won the
campaign to keep a venue for their youth centre for
another 100 years.
We are revisiting our ‘Concord Agreement’ with the
TUC and developing a series of interactions with a
number of Trade Union regarding different projects
across the movement.

14. To explore partnerships with already existing trade
unions.
Supporting Small and Specialist Unions
Conference Resolves:
1. That a sub group of guild HE institutes should be
instated to discuss the relationship between specialist
institutes and the NUS.
2. That the findings from the sub group should be
published in a strategic plan and executed in coordination with the VP Union Development.
1. We propose that a system is put in place for Guild
HE unions, where by the national liaisons visit their
delegated union at least once a year, at the beginning
of the councils' term.
2. This would include regular contact, be it by phone,
letter or email - at least once a month to check on
progress.
3. This should also include providing training for each
individual officer at the beginning of their term in the
union council, to allow them to fulfil their duties
effectively.
4. The national liaison for each institution should be the
one to initiate first contact, particularly when the liaison
has changed (this includes the new liaison, should
there be a change during the term, informs the union to
ensure there is not confusion).
Democratic Students’ Unions
Conference Resolves:
1. To lobby the government to apply this designation to
private HE providers.
2. To consider and investigate the use of judicial review
as a tool for ensuring this change.
3. That member unions should lobby their local MPs to
write to the Secretary of State requesting this statutory
instrument be ordered.
4. To lobby the government for the same students’
union recognition under the law for students at private
UK universities abroad as the students studying at the
UK campus equivalent
5. To provide student unions with support for winning
the arguments for students’ unions who are putting
forward the case for overseas student representation to
their institutions
6. To provide support for students unions facing
challenges in developing strategy for student
representation in overseas campuses
7. To work with the International Union of Students on
this issue
8. To support students and students’ unions in private
providers of education (where the providers already
exist).
9. To help SUs in private providers to affiliate to the
NUS.
10. That no Students’ union should be ever be denied
affiliation to NUS because it may be part of a private
institution
11. 1. To campaign for SU democracy including:
a. A constant flow of easily accessible information to
members (minutes, public reports from senior staff
as well as elected officers etc);
b. Regular, well-built General Meetings; when SU
councils exist they should be open to all to attend,

In January in partnership with the HE zone we are
hosting a series of events to assess the needs of
unions in this area and undertake an in depth analysis
of how we best deliver for them.
These events will also act as a networking opportunity
for unions with significant similarities who don’t usually
get to interact.

NUS assists students’ unions around the UK in working
with their institutions to fully meet the requirements of
the 1994 Education Act which led to the creation of the
Good Governance Guide and Guidance to Chairs of
University Councils, jointly published with Guild HE and
NUS with other organisations.
We are currently drafting a Private Providers of
Education Strategy which will outline how students’
unions could and should be established in relation to
private HE and FE provisions, school sixth forms and
apprentice providers. We have made contact with a
number of these institutions and are consulting on a
best way to provide support and affiliation.
The Union Development Zone Conference had a
specific strand on engaging with the membership in
innovative ways including more established means
such as general meetings and referendums.

speak and put motions;
c. Important decisions should be made by students
and their elected representatives.
Prioritise Further Education Students Unions
Conference Resolves:
1. Mandate NUS to prioritise FE representation and
engagement in the forthcoming NUS Governance
Review, to ensure effective FE representation across all
NUS Nations, Liberations Campaigns, Sections and
Zones
2. Mandate NUS to prioritise FE in the 2013 NUS
Estimate and Budget Allocation through creating a
separate funding bid to encourage collaborative work
between NUS FE zone and all NUS Nations,
Liberations, Sections and Zones
3. Mandate NUS to work with Association of Colleges
and other relevant sector organizations to create
funding to engage more collaborative work between FE
and HE student unions.
4. More dedicated NUS support to any FE college
going through mergers.
5. Lobby for a reserved place for FE representation in
NUS International Students Section, NUS Mature and
Part Time Students Section.
6. Mandate NUS VP FE and NUS VP Union
Development to collaborate and develop a Project on
“Financing FE
Student Unions”. Identifying key financial issues of FE
students unions and new income opportunities.
7. Explore the opportunity to develop a long term plan
to campaign for legislation guaranteeing autonomous
FE students Union

An opportunity to engage with the Rules Revision
process was factored into both the Union Development
Conference and the Further Education Conference to
ensure changes made were useful for FE. We’re also
developing guidance for colleges going through
mergers. You can also see the level of FE work being
delivered throughout this report.

Right to Protest on Campus
Conference Resolves:
1. To condemn any legal action a University takes
against their students who want to peacefully
campaign or protest on campus.
2. For NUS to provide a clear toolkit and training for
SUs to work positively with their institution in order to
effectively defend students’ basic rights to peacefully
campaign and protest.
3. To provide a good practice guide and training in
order for SUs to work with students wanting to
peacefully protest and against legal sanctions wanting
to suppress these peaceful protests.
4. To provide SUs with free legal advice in emergencies
when they are faced with injunctions, orders or other
legal actions against peacefully protesting by a
University.

Jointly with the Society and Citizenship Zone work has
been done towards this policy with regards to students’
right to protest.

Membership data
Conference Resolves:
1. NUS to produce a best practice guide of both how to
campaign to get membership details from parent
institutions, and a best practice guide for managing
such data.
2. NUS will produce case studies of how access to
membership details has not only built stronger
students’ unions, but stronger parent institutions.
3. The VPUD should support and encourage CMs to
gain direct access to their own members for

In meetings with sector officials NUS regularly makes
the case for students’ unions to have greater access to
their membership data and for institutions to gather
data across more areas. Further, in speeches, the
Vice-President has made the argument for
understanding the membership better. Further, NUS
profiles the work of excellent institutions/students’
union partnerships in this area.

democratic processes.
4. To commit in principle to empowering individual
members to directly elect NUS officer when it becomes
possible, and to explore approaches like aggregating
results of general meetings and/or referenda across
CMs.
FE Students affiliation strategy
Conference Resolves:
1. NUS to re-affirm its strong opposition to any form of
privatization to education, especially in FE.
2. Mandate NUS VP FE and NUS VP Union
Development to work with Association of Colleges,
Sixth FormColleges' Forum to develop a 5 year plan to
affiliate Private Colleges and Six Form Colleges to
ensure students unions of those non-affiliates will be
properly supported by NUS to fight for the best interest
of FE students, especially against any further
exploitation from their institution.
Global union development
Conference Resolves:
1. To mandate the NUS VP Union Development to
initiate a “NUS Global Union Development” Strategy;
2. To launch a consultation on what global links NUS
and students unions in the UK have already
established with overseas students' unions;
3. To mandate NUS VP UD to support all part of NUS
nations, liberations, sections & zones to build up links
with equivalent campaign overseas for global best
practice, solidarity and students’ union exchange;
4. To promote and lobby ESU, Commonwealth
Students Union, the UN Programme on Youth etc. to
provide more funded opportunities for UK students'
union officers to attend Global Youth Conferences;
5. To lobby UUK, AoC, individual universities and
colleges, etc. to provide more funding for UK students'
unions to build up links with students' unions globally
for international visits and joint projects as part of the
UK Education Internationalisation strategy.
433,000 Students
Conference Resolves:
1. Following consultation with students’ unions in
London, NUS should establish:
(i) A formal structure for influencing the GLA policy
agenda within NUS structures.
(ii) Formal support to students’ unions that seek to
pool front-end and backroom services and
activities.
Transnational education
Conference Resolves:
1. Mandate NUS VP Union Development to work with
NUS International Students Officer on this issue
2. Launch a literature research on Students' Union
Development to support students studying at TNE
provision around the world
3. Identify key issues of union development for TNE
and propose a national framework to support students'
unions whose institutions have TNE provisions.
4. Explore opportunities to allow UK students' unions to

Regularly, in media NUS will reaffirm our commitment
to the public value of education. We also work
regularly to increase FE membership across all parts of
the UK and have made a concerted effort to engage
more with non-members when they approach NUS to
seek affiliation.
Further details of this affiliation strategy are being
developed alongside the private providers’ strategy as
detailed earlier in this report.

NUS held the Global Student Leadership Summer
recently where high profile student leaders from across
the world joined together to reaffirm our collective
commitment to fighting for world peace and greater
student collaboration. At the time of writing we’re
undertaking a full review of this event which we’ll
publish to the sector.
We have also reviewed and recirculated resources
such as the self-assessment toolkit on how to
internationalise your students’ union.
Similarly, the Vice-President attended a global
employment conference and spoke on two occasions.

NUS is working on a specific project related to London
Students’ Unions representation within the Greater
London Area as part of the rules review.
There is an additional piece of work being undertaking
with new London universities with regards to sharing
back office services.

NUS has recently been heavily involved in the London
Met case where we managed to enter into a legal
process between the UK Border Agency and the
University and stop 2,000 international students from
being immediately deported. Through this work, the
organisation
has
been
influencing
national
organisations on the issue of transnational education in
a different way than planned, which is proving to be
more effective.

link up with students' unions globally through TNE
students' union development
5. Lobby UUK and UK International Unit to encourage
UK Universities to provide more funding to allow
students' union to better represent, engage, and
support their students at TNE provision
Other policy areas:
Employment

NUS Scotland has also recently published research on
graduates and the global economy.

As part of a Commission on Employment, the Union
Development and Society and Citizenship Zones have
come together to address issues around employment.
-

How do we leverage the sector to be a catalyst
for growth?
A New Look At Careers Services
Taking on the Unemployment Landscape for
Study Leavers
Tackling Unpaid Interns

NB: This area of work comes from officer manifestoes
and is just developing with consultation from the other
zone committees.

This section outlines the recommendations from the Union Development Zone Committee to National
Conference which you can submit amendments to. If you want to discuss an issue that has not been
covered in these recommendations you can submit an ordinary motion.
The UD Zone has live policy on the following issues which are available to read in full at
www.nusconnect.org.uk/about/policy
Union Development Policy 2010 – due to lapse this year
Campaigning and Activism
Student Activities
Participation and Engagement
Changing membership
Finance and Governance
Communications
Conference, RAG and Alumni funding
Engage Postgraduate students in student activities
Supporting Council Chairs
FE Union Development
Globalise all students’ experience in the UK
Engaging Part Time Students
Bilingual Unions
Getting Involved in NUS
NUS Access for Ordinary Students
Enhance Diverse Students’ Groups Representation Locally and Nationally
Union Development Policy 2011
Creating a generation of change makers
The Future of Students’ Unions; surviving and thriving
Finding the voices of the unrepresented millions
Student Activities; improving the students experience, improving unions, improving NUS
Finance, New Income & Fundraising
For Campaigning and Inclusive Unions
The Constitution, it’s certainly not for dummies
Mission Groups
Wednesday Afternoons
Engage the alumni
National Nursing Campaign
Union Development Policy 2012
Don’t Just Widen Participation – Deepen Participation
Students’ Union Development; More Important Now Than Ever
NUS; Developing Students as well as Unions
Building a Generation Ready to Shout ‘I AM THE CHANGE!’
Supporting Small and Specialist Unions
Democratic Students’ Unions
Prioritise Further Education Students Unions
Right to Protest on Campus
Membership data
FE Students affiliation strategy
Global union development
433,000 Students
Transnational education

Reinventing the
Landscape (501)

Study

Leaver

Employment

One of the most important issues facing our students
across the UK today is that of their future beyond
education. Research findings constantly tell us that
this is one of the biggest pressures facing our
members, however, NUS has little policy held in one
motion giving an organisational stance on what we as a
National
Union
think
of
employment
and
entrepreneurialism.
For these reasons the Committee have submitted the
beginning of a plan to reinvent the study-leaver
employment landscape to put the debate up-front and
centre. Based in fact and clear on organisational
belief, we want students’ unions to add their own
thoughts to these proposals, taking into account
conference policy from previous years. We are making
excellent progress on volunteer accreditation and other
current policy, but now we want to think bigger. So, it’s
over to you.

Conference Believes:
1. UK Youth unemployment, as reported in
December, is almost at one million.
2. That according to the International Labour
Organisation, 12.6% of 15 – 24 year olds
across the world are unemployed.
3. 25% of graduates begin work in London, yet
only 3.8% are in the North East, 4.7% in Wales
and 3% in Northern Ireland.
4. There has been a 0.6% decrease in graduate
jobs this year according to the Association of
Graduate Recruiters.
5. 7 in 10 people get jobs through people they
know according to the UK Commission on
Employment and Skills.
6. Fewer than 6% of graduates leave university
and become self-employed.
7. According to Futuretrack, graduates are
largely satisfied with most aspects of their
post-study jobs, however, the Institute of
Leadership and Management report that most
graduates have unrealistic expectations of
progression post-study.
8. That according to the further education data
organisation ‘the data service’, there is little
data kept and analysed in comparison to data
in higher education on employment rates in
FE.
9. That there are many organisations involved in
the
field
of
employment
and
entrepreneurialism to encourage growth,
investment,
partnership
and
ultimately
increase the number of people employed.
10. That throughout history trade unions have
improved the rights of all workers.
11. The third sector and public sector, where
many graduates might want to start their
careers, is shrinking due to government cuts
Conference Further Believes:
1. An approach to resolving the employment
crisis should be a focus of the Union
Development zone on behalf of the seven
million members of NUS.
2. That study beyond primary and secondary
education in colleges and university should
make you more employable, without the
purpose of that education being solely to
make you more employable.
3. That references to employability imply study
leavers entering jobs that exist already,
whereas entrepreneurialism is about helping
study leavers create their own jobs and
futures.
4. That study leavers need reduced risk support
in
creating
their
own
employment
opportunities.
5. That large graduate recruiters who receive
tens of thousands of applications and recruit
few without providing feedback are machines
built for rejection, not recruitment.
6. The focus on largest graduate recruiters has
been unhealthy as it distorts the graduate view
of the workplace in terms of geography and

7.

8.
9.

10.

11.
12.
13.

14.

economics of opportunity beyond study.
That the focus of largest graduate recruiters on
certain institutions means that many students
with the talent and inclination to join these
organisations do not even get the opportunity
to apply.
That in a global economy, we should think
globally and act locally to rise to the
challenges we face.
That many recruiters resort to hidden methods
of ‘sifting’ often based around cultural or social
competencies in order to recruit and that this
is wholly unfair.
Universities, colleges and students’ unions
have an important role in setting realistic
expectations of students, prior to leaving
study, whilst working in the long term to
challenge the employment landscape and help
raise expectations of all stakeholders.
Many argue these cuts are unnecessary.
The small and medium sized enterprise sector
is growing and we have an opportunity to
shape these businesses for our students.
That in further education, there is little data
collected as compared to higher education
and it is left unanalysed and unable to be
interpreted. Therefore, attempting to comment
on study-leaver employment rates in a
meaningful way from further education is
problematic.
That it is important to remember that hand-inhand with a growth in employment, must come
a greater understanding of the role, purpose
and relevancy of trade unions.

Conference Resolves:
1. That NUS should carry out research into the
issues surrounding unemployment, especially
regarding access to the professions, further
education study leavers, apprentices, cultural
practices in recruitment and issues faced by
liberation and section groups.
2. That this research should have clear actions
for the government and others to create
change.
3. To call on the government to establish a
programme of infrastructure support for
students to provide free space and reduced
rates to encourage and support growth.
4. To create a seal of approval with which
employers can be recognised for their positive
recruitment practices where they fall in-line
with NUS’ guidelines.
5. To create a graduate careers service charter
outlining what the services should look like
across the UK to meet the changing needs of
students, society and the economy.
6. NUS should work with UUK to promote
opportunities for employment in small and
medium sized enterprises and ensuring
accurate information is published in institutions
about options beyond study.
7. That NUS should encourage students’ unions,
employers, local councils and universities to
host regional
careers fairs opening up

opportunities to new students.
That NUS should ensure that universities and
colleges are preparing their students to enter a
global society not just a local society.
9. That NUS should investigate a new model of
study
leaver
and
broader
graduate
recruitment, employment and economy, in
order to eradicate the systemic unfairness that
exists currently.
10. That NUS should lobby for greater clarity of
information on employment and study leavers
from further education, including longitudinal
destination of leavers, as in higher education.
11. That NUS should form a coalition of partners
who are campaigning for job creation, growth
and on the importance of entrepreneurial
mind-set in order to establish joint campaigns
which have maximum impact in these areas.
12. That as part of educating study-leavers about
the employment landscape, NUS should work
with trade union partners to increase
awareness and encourage membership to
protect study-leavers.
8.

Deepening Participation in Student Opportunities

(502)
Thousands of our members engage in students’ unions
and probably don’t even know it.
‘Student
opportunities’, intended to be a title that covers
everything from media, volunteering, clubs, societies,
fundraising and more, is something that NUS needs to
have a clear strategic vision for. After months of
consultation at training events and different
conferences, and, after the release of the Deepening
Participation report, these proposals are intended to
give clarity on how we now move ahead and truly
deepen participation for our members.

Conference Believes:
1. NUS released a report into deepening
participation in 2012.
2. The report concluded that in order to have a
truly deep experience in further or higher
education three conditions need to be
satisfied.
3. The conditions were:
a. Increased access to opportunities of
interest to individuals to be involved;
b. Increased
access
to
different
communities of others; and,
c. Increased access to resources
including money and time.
4. That as a result of these three conditions being
satisfied, students would increase both their
bonding and bridging social capital, meeting
new people and as a result have deeper, more
fulfilling experiences.
5. That in the majority of students’ unions, more
students
will
participate
in
student
opportunities than vote in sabbatical officer
elections, referendums or other democratic
processes.
Conference Further Believes:
1. That opportunities are out movements greatest
strength.
2. That
the
language
around
student
development is often confusing. Development,
activities, societies, clubs, volunteering,
fundraising, media and sport are all terms
which can be understood singularly, however
there needs to be an over-arching way to
describe them all.
3. That the previous ten years has seen rising
engagement in students’ unions with a focus
on
engaging
students
in
academic
representation but that the next decade will
see a revolution in student opportunities.

4.
5.

Students’ unions should respond to rising
demand with rising opportunities and reducing
barriers to participation.
That it is of paramount importance in
democratic organisations such as students’
unions that our members understand the link
between student opportunities and democratic
participation. Wherever students do not or
cannot participate in their structures, they are
far less likely to have an impact on those
opportunities they love.

Conference Resolves:
1. That ‘student opportunities’ should become
the overarching way to describe this area of
work in future within NUS.
2. That NUS should support a set of students’
unions who satisfy the three conditions in the
deepening participation report to publish a
guide to realising the three conditions in other
students’ unions, using examples of best
practice and individual testimonies to achieve
those ends.
3. That NUS should seek to draw together the
leaders and representatives of all student
organisations and umbrella organisations for a
one day conference with the aim of
establishing an annual event to meet, discuss
shared priorities and create a network of
organisations wishing to achieve the same
goals.
4. That NUS should build a student opportunities
barometer, which helps those areas which are
covered by the term student opportunities. It
should allow them to benchmark themselves
and figure out what they can do to progress,
giving them the tools to do it for themselves.
5. That NUS should develop a Leadership
Academy for those students beneath the layer
of sabbatical officers to train them to be
leaders in their own unions.
6. That NUS should look to develop National
Volunteering Week to help recognise the
impact that students have on their local,
national and international communities.
7. That NUS should run a student opportunities
conference, where all strands of students can
come together to learn, develop and network
with people from within and without the
student movement.
8. That NUS should convene a College of Editors
of Student Publications, who should meet
annually to determine what best practice
across student media in newspapers, radio
and television might look like.
9. That NUS should publish the findings of the
College of Editors where consensus can be
reached.
10. That NUS should build into its publications an
emphasis on the importance of democratic
participation in order to affect desired
outcomes on student opportunities.
11. That NUS should develop an "NUS giving"
award to encourage student involvement with
ethical pursuits, whilst increasing student

personal development and employability.
12. That NUS should encourage Student's Unions
to self-actualise within their charity fundraising
potential and should continue to offer an
increasing level of support the National
Student Fundraising Association (NaSFA) and
its constituent members
13. That NUS should offer support to more
umbrella student opportunities groups and
work with them more closely.

Deepening Democracy: Defending Autonomy,
Independence
and
Deepening
Student-Led
Democracy (503)
It is the role of the National Union to propose new ideas
and lead the debate in many fields, not least,
democracy. As we move ahead with plans to help
deepen participation of students in their opportunities,
we must also move ahead with plans to deepen
participation in democracy.
Looking across the globe for different and effective
models of working, this motion aims to introduce the
concept of participatory democracy and begin a
discussion on how we might implement this in our
unions, with the view to empowering students in their
organisations to own the debate and actions for
change.

Conference Believes:
1. That the national average election turnout in
students’ unions has remained broadly static
over the past few years at 14%, with variations
as high as 30% in some institutions and as low
as 5% in others.
2. That the key factor in increasing election
turnout is the number of candidates in any
given election.
3. That as the student movement has become
more diverse, our elected representatives have
not.
4. That processes for mass participation in
decision making processes around the world
have seen greater engagement in civic
institutions.
Conference Further Believes:
5. That students’ unions’ independence and
ability to act with autonomy are two core
principles that can never be compromised.
6. That throughout any governance changes that
have occurred, the principle of remaining
student-led has been central to reform.
7. That a system of ‘participatory democracy’, as
seen in Porto Alegre in Brazil where budgets
are set by the people, can have a profound
effect in democratizing the every-day lives of
people. Spending up to 20% of the city’s
budget, citizens debate collectively on the
priorities and agree outcomes together. This
has reduced the individual mentality and
brought a new collectivist approach.
8. That many students’ unions allocate funding to
societies in a student-led approach.
9. That a robust process for discussion and
allocation of ring-fenced funds would be
necessary to ensure a fair and accessible
format that allows the maximum number of
students to engage.
Conference Resolves:
1. That following the principles of independence,
autonomy and being student-led, NUS should
issue a plan to achieve this for all students’
unions who have any of these three core
principles compromised, especially focussing
on Further Education.
2. That NUS should release guidance on how to
increase levels of engagement for small,

3.

4.
5.

6.

7.
8.

Cultivating Our Activists and Organisers in Our
Unions (504)
Across the movement our members engage in many
different activities and don’t realise that they are
learning how to be activists and organisers. It is true
that we need to train the people who can go out and be
activists, just as much as we need to train those who
can organise them. By working to develop our activists
and organisers in many different fields of opportunity,
we will be able to make the most of the unique moment
where NUS can reach far beyond the sabbatical
officers of the nations, but to individual members
everywhere.
Through empowering students now, we can sow the
seed of change within them, helping them to know that
beyond education, power belongs to the people.

specialist and further education unions.
That an historical analysis should be
undertaken into the relationship between
effective students’ unions and block grant size
with a view to publish guidance to universities
making appropriate recommendations on the
findings.
That as part of the historical analysis students’
unions should be given guidance on how the
findings relate to them directly.
That NUS draw down examples of effective
membership engagement in decision making
processes from around the world both within
and outwith students’ unions and publish them
with practical methods of application to the
student movement.
That the concept of participatory democracy
and participatory budgeting be trialled in
volunteer students’ unions to demonstrate the
effects of empowering students.
That NUS should look for innovative ways to
increase participation in elections in students’
unions.
That NUS should research the demographic
diversity of participation in elections to ensure
that those running and participating in
elections are far more representative of local
student populations.

Conference Believes:
1. That between 2011-12 NUS trained at least
2,500 activists around the UK on the activist
academy programme
Conference Further Believes:
1. Whether as grass-roots activists or local
organisers, whether campaigning on an
specific issue or facilitating others to create
change, we, as students’ unions have a duty to
empower our members to be the change they
wish to see in the world.
2. That the ‘I am the Change’ campaign and
associated activist development work has
been an outstanding success, inspiring a new
generation of activists and organisers.
3. That in order to progress our agenda further,
we need to extend opportunities to discover
the activist and organisers within ourselves by
making students’ unions the beacons of
activity within their communities.
4. The issues with which students choose to
connect are various from political activities to
charitable work but nonetheless, the skills
needed to become activists and organisers are
within all students, they just need to be set
free.
5. That the best way to encourage activism and
organising is to adopt a cultivational model,
whereby students focus on the issues that
affect them in their communities and we
cultivate them and allow them the room to
grow at their own pace.
6. That in order to win national campaigns, NUS
needs to cultivate local activists, so that when

7.

8.

issues arise of national importance which NUS
will duly take a lead there exists a core of
organisers and activists are ready to join the
movement.
That NUS will never achieve the level of
change we wish for our members working in
isolation, but that a partnership approach
should underpin all of our activities.
That in order to reach our aspirations, we must
empower those who are skilled organisers as
well as those passionate activists.

Conference Resolves:
1. That NUS roll-out a programme of regional
Organiser and Activist Academies, where we
train students’ union staff and others to be
able to develop and deliver training to others
to build the activist and organiser base around
the UK.
2. That the training developed should empower
others to deliver it locally.
3. As part of educating study-leavers about the
employment landscape, NUS should work with
trade unions to promote the role of trade
unions in protecting study-leavers; to raise
awareness of their role generally; and to
encourage trade union membership.
4. That NUS should look into certifying and
accrediting organisers and activists for their
achievements.

Pete Mercer
NUS Vice-President (Welfare)
The Pound in Your Pocket
Conference Resolves:
1. That a wide disparity exists across the United
Kingdom between the costs of living in the cheapest
and most expensive areas of the country.
2. That large increases in the cost of rental and forpurchase accommodation across the United Kingdom
over the past two decades have not been matched by
an appropriate increase in the basic maintenance loans
and grants available to all HE students.
3. That many students pay out their entire student
loan/grant each term in rent.
4. That increasing living costs are adding further
pressure onto students’ personal budgets.
5. That NUS has found an average shortfall in students’
personal budgets of above £7,000 nationwide.
6. That the greater number of students are in receipt of
income that is very low in comparison with the national
income scale and that this income is artificially low due
to the reliance upon Government-sanctioned loans and
grants.
7. That there exists a recent trend for young people to
rely more and more on financial support from their
parents, well into their twenties and even thirties.
8. That international students and certain other
demographic groups may find themselves on a yet
lower income due to their inability to access UK
Government loans and grants, or because of lack of
parental support.
9. That students should be entitled to apply for
maintenance loans and grants in line with their regional
economies.
10. That the London weighting should be available to
areas outside London with similar costs of living.
11. That officers of the NUS and its Constituent
Members should make the case to Government that
living and rental costs necessitate access to loans and
grants in line with regional economies.
12. That prices paid by students should more closely
reflect average student income than the average
income of all residents of the area in which they live
and study.
13. That both students and parents should expect less
parental contribution (particularly in light of recent
international economic difficulties).
14.
That
the
buy-to-let
bubble,
successive
Governments’ trend away from social housing and



Literature review of student support landscape
(across FE and HE, as well as relevant
benefits) completed and published.



Pound In Your Pocket research completed
(including survey and micro commissions),
interim report produced and published, and
full report launched in December.



Policy recommendations (that present an
alternative vision for the student support
landscape) to be consulted on in early 2013.



Have supported SUs on access agreements,
helping them persuade institutions to offer
bursaries over fee waivers; monitoring how
NSP funds are being spent and feeding this
into the accommodation cost survey.



Supported FE SUs locally with the AoC ‘No
Free Lunch?’ campaign to obtain free lunches
for those in FE from low-income families, as
they would in sixth-forms; getting national
traction with MP Ian Swales committing to
proposing a bill to parliament



Lobbied various MPs on obtaining nationalised
travel discount for 16-19 year olds in FE,
including MP Simon Hughes who has
committed to the cause



Have reported to the Low Pay Commission
campaigning on national minimum wage cliffedges, lobbying against the age discrimination
that exists.

house-building programmes and the on-going
economic downturn have led to a crisis in housing
provision and cost of accommodation.
15. That student financial support is not sufficient to
cover summer vacations.
16. That imminent changes to universities’ access
agreements will lead to increased financial hardship for
many poor students.
17. That a comprehensive solution to the
aforementioned problems can be achieved only by
attacking these problems from all angles, so as to
relieve the need for total success in any one of the
following resolutions and that some redundancy in this
policy is accepted in pursuance of this article.
18. The basic maintenance loan should adequately
support students in full-time education.
19. The current basic maintenance loan is too low for a
number of areas of the country.
20. The government should consider loan weighting
outside of London.
Localism
Conference resolves:
1. To produce briefings updating student unions on the
changes
to
local
policy
development
and
implementation.
2. To develop a strategy for how to support unions
operating in a post-Article 4 Direction world.
3. To support unions by producing guidance on local
authority processes and by identifying a sharing best
practice on engaging with local authorities.
4. To lobby ACPO (the Association of Chief Police
Officers) to ensure that student unions are engaged
with local crime commissioner democratic processes.
5. To produce guidance on how to lobby for a range of
local crime initiatives at a local level, for example ‘safe
havens’.
6. To lobby the Department of Health to ensure that
student unions are consulted on changes to local
health service provision and that they are engaged with
health commissioners so that they can make efforts to
inform local service provision.
7. To build on the Get On The Bus campaign to extend
the fight against the removal of travel subsidies in FE
wherever these cuts are proposed.
8. To work with the Campaign for Better Transport to
fight the removal of essential transport services upon
which students, both HE and FE, depend upon to get
to and from university or college.
9. To ensure that consideration for “non-traditional”
students is given when guiding student unions on all
local planning and policy, including those with
dependents, disabled students, international students,
or those that live at home, are in social housing or
commute.
1. That the NUS Welfare zone will produce a model
student engagement plan that seeks to improve and
develop relationships between student unions and
local policing teams.
2. That information will be collected on successful third
party reporting schemes in student unions and this
practise spread if it is found to be useful.
10. That the welfare zone will provide guidance on how
to influence and lobby for safer neighbourhood



Produced student and students’ union facing
briefings and information on Police and Crime
Commissioner elections and key issues they
may want to lobby on



Engaged with the Home Office, NCVYS and
the Safer Future Communities Network to
ensure that students and students’ unions
were able to engage with the PCC election
process



Supported students’ unions dealing with
proposals for Article 4 Directions in their
locality



Held training on housing issues, including
local issues around planning, in conjunction
with Unipol



Developed an internal strategy document on
the approach NUS should take to locality as a
theme of work



Monitoring developments of health and
wellbeing boards and their implications for
local service provision



Met with Simon Hughes MP to discuss
transport subsidies for 16 to 19 year old FE
students



Lobbied the Home Office for students’ unions
to get exemption or reduction of the late night
levy



Researching the affordable housing subsidy
that some local authorities are opting to
charge purpose built student developments
and the impact this has on cost to students



Gathered evidence on the difference in cost
between institutional and privately provided

initiatives, and the setting of local police team priorities.
11. For NUS to lobby the government for Students'
Unions to receive an exemption or fee reduction on the
late night levy
12. NUS to lobby universities to review any contracts
with private providers.
13. NUS to research into which institutions have to
contribute to affordable housing, looking to lobby the
government to recognise the difference between
private sector and university accommodation.
14. NUS to run a Unite against Unite campaign to
ensure all institutions recognise the important of
institutional student accommodation.
15. For NUS to produce a student-friendly guide on the
dispute process – how it works and how students can
use it to get their deposits back when struggling to do
so.
1. For NUS to establish strong working links with Brook
in order to lobby for the protection of sexual health
services and giving young people a voice within local
and national systems and structures.
16. To provide a briefing on the Health and Social Care
Bill to Student Unions that will help them understand
how it will affect students and actions they can take to
ensure they are part of the process.
17. To support the Disabled Students Campaign’s
Access Challenge, which educates and encourages
students’ unions on accessibility.
18. To work with the Disabled Students Campaign to
produce guidance on hate crime reporting.
19. To encourage disabled students representation in
every union.
20. To promote closer links between the Liberation
Campaigns through joint campaigns and
21. To promote liberateyourself.co.uk as a resource for
students unions and activists.
22. For all members of NEC to complete access
training each year

Faith and sexuality
Conference Resolves:
1. To deliver a project in FE which trains individuals to
facilitate conversations where personal experiences are
explored, rather than rehearsing fixed, opposing
principles.
2. To develop a resource bank for students’ unions in
both FE and HE to facilitate their work in this area.

Prevent
Conference Resolves:
1. To stand in solidarity with those negatively affected
by Prevent, by broadly opposing the Prevent narrative
and condemning any specific local implementation that
threatens the rights of our members.
2. For NUS to continue to support students’ unions to
implement the guidance, ‘managing the risks
associated with external speakers’.
3. For NUS to continue to facilitate dialogue between
different student organisations and to continue to
support student unions in doing the same.
4. To ensure student unions are equipped with legal

accommodation through the Accommodation
Costs Survey and submitted consultation
response to the London Assembly highlighting
the impact of the dominance of private
provision
on
cost
of
purpose-built
accommodation in London


Working with Shelter to produce studentfriendly guidance on tenancy deposit
protection and the dispute service.



Delivered The Dialogue Project in the FE
sector, running a number of focus groups and
training individuals to facilitate conversations
where personal experiences are explored



Produced a toolkit following on from these
findings and experiences, allowing SUs in both
FE and HE to use resources to facilitate their
own work in this area



Have continued to oppose instances of
negative implementation of the Prevent
strategy at a local area, including correcting
unwarranted police officer requests of
students’ details.



Ran sessions on mitigating risks of external
speakers, encouraging SUs to implement our
guidance

advice so that they understand their rights in relation to
requests from police officers and produce guidance on
how to engage with them.
5. To advice local SUs to not pass on information about
members’ religious or political opinions or society
members lists to the police, university authorities or any
other third party.
6. To encourage SUs to work with campus trade
unions and their policies around the Prevent strategy.
7. To oppose any spying on students.
8. To reaffirm NUS’ commitment to combatting hate
speech and ensuring that student safety and welfare
remains a fundamental priority within our students
unions and institutions.
9. To reaffirm NUS’ zero tolerance approach to
Islamophobia, antisemitism and all forms of racism and
discrimination.
10. To continue to support NUS’ No Platform Policy
against racists and fascists, whilst recognizing that it
can be a blunt tool when dealing with difficult issues
around hate speech and freedom of speech.
11. To lobby government and others to provide clearer
guidance to universities on balancing the freedom to
speak with freedom from harm, mirroring the ‘risk
based’ approach articulated in the NUS guidance.
12. To encourage students’ unions and universities to
work collaboratively to protect both freedom of speech
and student safety and welfare.

Stop and Search
Conference Resolves:
1. To mandate that the VP Welfare and their zone to
lobby the Government detailing our concerns as part of
a high profile FE Welfare campaign to fight for the
removal of these clauses
2. For NUS to produce ‘best practice’ resources in
order to support Students’ Unions in actively opposing
colleges implementing these measures at the
governing boards of their institutions
3. For NUS to support Students’ Unions in fighting for a
permanent policy which falls short of these new
measures, by, for example, adopting the current prereform policy on stop and search
4. To fight for students to have the right to choose the
sex of those who search them and to have a witness
present during the search
5. To work with the Black Students’ campaign to
monitor the statistics of the use of stop and search
powers on black students in college, to look for any
evidence of discrimination
6. To give Students’ Unions better resources to hold to
account any colleges where allegations are made of
students being searched by a member of staff without
another member of staff present.
7. To lobby to ensure that all searches are carried out
by authorised and qualified security staff, if the
measures are implemented
8. To lobby the government to put further restrictions
into what is meant by “extreme circumstances” or
“reasonable grounds to suspect”
9. To lobby to give students the ability to choose
between having items confiscated, or to leave the
classroom



Provided guidance in the form of a briefing on
the law so that SUs understand their rights in
relation to police and Prevent.



Spoke at the Home Office and fed into the
review of Prevent, which in turn acknowledged
that there should be more of an emphasis on
social cohesion



Included Stop and Search policy in materials
on the Police and Crime Commissioner
elections as a theme for consideration



Will write to Home Secretary to condemn
current stop and search procedures in FE
colleges



Will then write a briefing to FE colleges on how
they can improve procedures at their own
institutions

10. To lobby colleges to consider the detrimental effect
that stop and searches may have on vulnerable
students and find a better alternative
11. That stop and search should not be extended to
schools and FE.
12. That NUS writes to the Home Secretary to
condemn stop and search, and the racial profiling that
goes hand in hand with it
13. That the NUS work with the NUS Black Students’
Campaign to support Students’ Union campaigning on
the issue.
14. To work with trade union branches at institutions to
organise days of direct action to protest against racist
stop
and
search.
1. Renew our commitment to challenging racism and
fascism and re-affiliate to Unite Against Fascism.
2. Re-establish the NUS Anti-Racism and Anti-Fascism
Conference and restore a budget for campaigning
against racism and fascism.
3. Work with UAF and NUS Liberation Campaigns to
mobilise students to defend the Muslim community
under siege by violent, racist EDL protests.
15. Work with Love Music Hate Racism and One
Society Many Cultures to support Students’ Unions
hosting musical, cultural and educational events to
celebrate diversity and say no to racism.

Support for students’ taking a year from study
Conference Resolves:
1. To generate a database of information and case
studies from numerous areas of the UK through
engaging students and Unions, detailing the differing
experience of students taking a year from study.
2. To create an online resource space for students and
students’ unions on the issues surrounding
interruptions.
3. To investigate and generate best-practice
recommendations for institutions, Student Finance
[England / Wales / NI], local councils and national
government with student support and the right to an
informed decision at its core.
4. To join students unions in lobbying institutions,
Student Finance [England / Wales / NI], local and
national government to provide better support,
consistency and information for students considering
taking a year

Cyber Bullying
Conference Resolves:
1. Increase awareness around the subject matter by
pushing unions to do more campaigning around the
subject.
2. Create a national advice directory, where students
can talk to other students or representatives
anonymously about their troubles.
3. Encourage students’ unions to publicise the already
available support to make more students aware of
where they can find help.
4. Lobby institutions to take action on websites that
encourage
or
promote
anonymous
bullying,
encouraging unions to push for the websites to be



Producing a briefing on issues around
students taking time out from their studies to
equip students’ unions with information they
need to support these students



Focussed attention and have been successful
in supporting unions to change institutional
policies around fee charging where students
drop out of their course



Work in this area will be continued into next
term



Planning a briefing for FE unions incorporating
hate crime recommendations from last year
with ideas for positively tackling online
discrimination



Will lobby for online support to be made
available

blocked within their institutions.
5. Call for closer monitoring of the information
published on the websites, criminalizing those who can
be identified.
6. Lobby the government to put more restrictions in
place, stopping more of these websites being created
and closing down those that already exist.

Nations
Conference Resolves:
1. To mandate the Welfare Zone to ensure that at least
one of their priority campaigns for 2012-2013 is
inclusive of Scottish, Welsh and Northern Irish
institutions.
2. That for England-only welfare campaigns, the
welfare zone will produce briefings and suggestions for
how these campaigns could be adapted for the
devolved nations.

Retention
Conference Resolves:
1. Building on the HE zone research on retention and
work with the welfare zone lobby the government and
mission groups to commit to tackling issues driving low
retention, specifically where there are “high risk”
groups.
2. Lobby all institutions to advertise ALF properly, and
lobby to sustain/extend this fund. And using the results
of the student support research, launch a study into
how different modes of financial support, such as
statutory and discretionary funding, as well as
“progress bursaries” and designated funds, impact on
retention and enhance educational outcomes.
3. Lobby institutions to include hidden course costs in
the overall tuition fee.
4. For the welfare zone to campaign against
commercial and payday loans targeting students and
advertise information relating to the potential dangers
and consequences of these quick fixes.
5. To enable students’ union to carry out an
investigation into the ‘student life cycle’ of different
students on their campus to establish when students
need support. Using this information, students’ unions
will be able to lobby more effectively for better,
focused, induction processes.
6. Conduct a study into relationships between students
and staff and modes of progress monitoring, including
a study into personal tutor systems and their
effectiveness.

Against discriminatory immigration
Conference Resolves:
1. To work with UK Education Sector and international
Education sectors to launch a national and
international campaign to lobby UKBA, UN to take
international students out of the “Net Migration”
definition.
2. To mandate NUS VP HE, VP Welfare, VP Soc & Cit
to work closely with NUS International Students



The Accommodation Costs Survey and
support for lobbying of institutions on this area
is inclusive of all nations



All briefings make clear where issues do not
apply to all nations



Never Too Late to Learn investigated the
financial situation of mature students at risk of
dropping out



From January, NUS and HEA will be working
together on the next stage of the ‘What Works’
project into student retention



Vice President Higher Education launched a
research project into induction – a key stage of
the student life cycle



Training
on
access,
retention
and
understanding the student life cycle run at
Lead and Change

 Campaign
officer:

led

by

international

students’

Led to the prevention of the deportation of
well over 1,000 students at London
Metropolitan University through legal
intervention.

Campaign on Immigration, with more staff support &
resources allocated from NUS
3. To lobby for more support from UK universities,
colleges & national agencies on employability for
international students after the cancellation of Post
Study Work Visa.
4. To continue supporting the work of NUS
International Students Campaign in defending the
equal human rights, including working rights, of
international students;
5. To take a position of opposing cuts in international
student visas, as part of a position of opposition to cuts
in post-16 education places, and for the restoration of
international student visas to their previous number.
6. To state our opposition and dismay at the new visa
changes
7. To lobby the government to implement a fairer and
more flexible system that allows legitimate students to
attend UK universities and access to the full student
experience.
8. To ask for the creation of a new form of visa for
sabbatical officers that is not linked to post study work
visas, thereby ensuring equality of opportunity for
international students.

Successfully lobbied to change police
registration regulations, ending the
situation of international students having
to queue overnight in London.
Working to establish a permanent
“clearing house” to support students
studying at institutions at risk of losing
their Highly Trusted Status.
Issued guidance to students’ unions on
supporting Syrian students at risk of losing
their funding due to the current civil
conflict.
Lobbied and entered legal proceedings to
defend London Met students’ right to
continue their studies
Continue to challenge the government on
post-study work visa policy, campaign for
the removal of international students from
immigration
statistics,
and
support
students’ unions in their work on
academic monitoring.
Ran campaigns training for international
student officers.

This section outlines the recommendations from the Welfare Zone Committee to National Conference which
you can submit amendments to. If you want to discuss an issue that has not been covered in these
recommendations you can submit an ordinary motion.
The Welfare Zone has live policy on the following issues which are available to read in full at
www.nusconnect.org.uk/about/policy
Welfare 2010– due to lapse this conference
Accommodation
Housing: Private Rented Sector, Tenancy Deposit Schemes and Accreditation
Neighbourhood and community
Crime- not on our watch
Health Services and Costs
Sexual Health
Mental Health
Pastoral Care
Money, Finance, Debt, Benefits and Banking
Transport
Students as Workers
Student Parents
Faith and Safety
Part-time Student Inequalities
Welfare 2011
Shifting the focus
Getting to the Heart of Student Health
Help! We can’t afford our education! Protecting students’ financial support in a time of cuts
Championing the diversity of our movement
Looking out for our students
Protecting internationalisation in our education system, fighting visa changes
Students with dependents
Defend the welfare state
Money
Self Harm
Loud Noise and Hearing
Schedule 7
Mature Students’ Rights
Students with children and caring responsibilities
Challenging Racism on campus and in our communities
Spying on Campus

Welfare 2012
The Pound in Your Pocket
Localism
Faith and sexuality
Stop and Search
Support for students’ taking a year from study
Cyber Bullying
Nations
Retention
Against discriminatory immigration

Motion 1: Making the case for welfare (601)
Welfare impacts on all students and can profoundly
affect their academic and broader experience of
studying. Institutions and students’ unions both have a
role to play in ensuring that adequate support is
provided to all students.
NUS’ recent The Pound in Your Pocket research found
that 39 per cent of students have considered leaving
their course at some point. There can be no doubt that
welfare services can play a critical role in ensuring that
so many students are able to continue with their
studies rather than dropping out. For example, recent
research by the British Association of Counselling and
Psychotherapy demonstrated that a majority of
students who access counselling services consider
them to have played a critical role in keeping them on
their course.
With recent funding cuts in education, we are seeing
cuts to vital services such as these, with many
institutions
having
reduced
the
number
of
appointments available to students. Welfare services
cannot be viewed as peripheral or ‘added extras,’ but
as a core part of the activity of both institutions and
students’ unions and their obligations to their students

Conference believes:
According to Mind, every year, one in four
people will experience a mental health
problem.
2) Students often face specific challenges which
may have an impact on mental health,
including the challenge of adapting to a new
environment, academic demands, detachment
from usual support networks, as well as
financial pressures.
3) According to NUS’ The Pound in Your Pocket
research, 39 per cent of students have
seriously considered leaving their course at
some point.
4) This proportion is higher for particular groups
of students, with 55 per cent of disabled
students, 51 per cent of LGB students, 51 per
cent of student parents and 58 per cent of
those with an adult dependent reporting
having seriously considered leaving.
5) According to research by the British
Association of Counselling and
Psychotherapy, 81 per cent of students who
accessed counselling services in the 2011/12
academic year reported that it had helped
them stay at university or college.
6) Approximately four per cent of university
students access counselling services each
year.
7) In these times of change, service level
agreements are often under discussion.
8) In a climate of uncertain funding across many
institutions and students’ unions, welfare
services can be seen as a place to make
savings.
9) In some instances, welfare services offered by
students’ unions are being reacquired by the
institution.
10) In various students’ unions, welfare officer
positions have been cut or merged with other
positions.
11) In addition to this, enrichment budgets in FE
have been cut and this will have a significant
impact on the services that students can
access.
1)

Conference further believes:
1)

2)

3)
4)

Welfare provision is critical to ensuring that
education is accessible, inclusive and
supportive of the diverse student community
and the range of needs within it.
Many of the issues cited by students as
causes for considering leaving their course
could be mitigated against through improved
access to welfare services.
An integral part of the role of a students’ union
is to offer independent welfare services and
representation.
Institutions should recognise their duty of care
towards their students, as well as the value of
embedding vital welfare services within the

5)

educational setting.
It is the government’s responsibility to ensure
that students in further education have access
to pastoral care, information, advice and
guidance, citizenship education as well as
activities and sporting facilities.

Conference resolves:
1) To support students’ unions fighting cuts to
welfare services on their campuses.
2) To continue to develop an evidence base to
support students’ unions in demonstrating the
impact and value of these services.
3) To lobby government for enrichment budgets
in FE to be restored.
4) To recognise that student welfare is an
essential part of student representation within
students’ unions and should be represented
as such.
5) To provide a comprehensive summary of what
students’ unions can achieve in relation to
welfare, particularly considering what the role
of welfare officer brings to students’ unions.
6) To undertake research on the role peer
mentoring schemes can play in supporting
positive outcomes for students.
7) To work with other sector bodies to establish
best practice in developing support
mechanisms for vulnerable students.
Motion 2: The Pound in Your Pocket (602)
Student financial support is a key area of concern for
the student movement. This year, NUS has conducted
a major programme of research called The Pound in
Your Pocket which examines the way in which the
current system works. This research is broad-ranging
and spans further education through to postgraduate
level study, providing a robust evidence base which
sheds a light on the key financial issues facing
students, as well as those groups who find themselves
particularly under strain. These include adults (19+) in
further education, older students (21+) in higher
education, NHS supported students, student parents
and disabled students.
NUS should use the findings of The Pound in Your
Pocket research as a basis for policy development and
campaigning on student financial support.
During January and February we will be consulting on
potential policy proposals to address the findings in the
research. These will be submitted to National
Conference in the form of an amendment to this
motion. As a result the submission at this stage does
not include any resolves.

Conference Believes:
1) Student financial support has not received the
same attention as university or college
funding over the past five years; despite this,
it is a critically important issue and should
have a higher profile.
2) NUS has completed a major programme of
research into student financial support called
The Pound in Your Pocket. On the basis of the
evidence gathered through this research:3) Many students are struggling to make ends
meet, concentrate on their studies and stay
the course, because financial support is
systemically inadequate across both further
and higher education.
4) There are clear associations between financial
support policy and practice, student
wellbeing, socio-economic background and
retention.
5) Financial difficulties are pushing many
students to the brink of ‘dropping out’.
6) Around a third of students across all groups
report negatively on their wellbeing, on key
indicators such as ‘ability to meet the cost of
basic expenses like rent and bills’ and ‘ability
to concentrate on studies without worrying
about finances’.
7) Even relatively small levels of debt (over
£1000) in the form of bank loans, credit cards,
or high risk borrowing like ‘pay-day lenders’

8)
9)
10)

11)

12)
13)

and ‘cheque cashers’ are strongly associated
with poor student wellbeing.
Excessive working hours are associated with
poor wellbeing and with origination in areas
with low higher education participation rates.
Access to financial support from the family has
a significant association with both wellbeing
and progression to further study.
Students across all groups want more cash
support such as loans, grants and bursaries,
with a high frequency of payments, either
weekly or monthly depending on the level of
study.
Course related costs are prevalent, expensive,
and often concealed; there is a clear
association between high course costs and
low wellbeing.
High levels of accommodation and transport
costs are associated with reduced wellbeing.
Adults (19+) in further education, older
students (21+) in higher education, NHS
supported students, student parents and
disabled students appear to be under
particular financial strain.

Conference Further Believes:
1)

Motion 3: Holding landlords and agents to account:
Housing standards in private accommodation (603)
Standards in student housing have seen vast
improvement in recent years, with accreditation,
particularly in purpose-built accommodation having
played a key role in bringing about this change.
However, in many areas, particularly where there is
strain on housing supply, standards are still far below
what students should be able to expect. This is likely to
be exacerbated in areas where Article 4 Directions
have been implemented, strangling new supply of
shared housing.
Recent research at the University of Birmingham shed
light on these problems, with 50 per cent of (largely
student) shared households surveyed experiencing
problems with mould and condensation. These issues
are likely to have a severe impact on health and
wellbeing, and therefore students’ studies.
In the context of the unequal relationship between
landlords and letting agents, student tenants have
difficulty in holding landlords and letting agents to
account. It is time that students were empowered to
demand the quality of accommodation they have a
right to expect.

NUS should devise policy proposals that aim
to tackle these problems and should lobby
and campaign for their implementation.

Conference believes:
1)
2)
3)

4)

5)

There is limited understanding of how housing
can impact on students’ health and academic
achievement.
This is particularly the case for students in
further education.
Research has suggested that many students
live in fuel poverty, but are often not visible in
research
statistics
and
are
therefore
overlooked by policy-makers.
Students are often targeted by commercial
companies seeking to make profit without
regard to student welfare or property
standards.
The governments in Wales and Scotland have
taken steps to improve standards in the private
rented sector. Scotland has introduced
compulsory landlord registration schemes and
eliminated unfair fees and charges by letting
agents, and the Welsh government has
recently consulted on a mandatory register
and code of conduct for both landlords and
letting agents.

Conference further believes:
1)

All students have a right to safe, warm, good

2)

3)

4)

5)

6)

quality housing which provides a strong
foundation for their studies.
Accreditation can play an important role in
driving up standards and influencing student
choice.
Letting agents are currently a largely
unregulated sector in much of the UK and this
has a detrimental impact on housing
standards.
Benefit cuts combined with the shortfall in
social housing supply leave young people,
disabled students and those with caring
responsibilities increasingly vulnerable in the
housing market.
In addition to this, the implementation of Article
4 Directions by many local authorities not only
limits the supply of affordable rented housing
available to students, but may have a
detrimental impact on property standards due
to decreased competition in some areas.
Changes to education funding and rapidly
increasing living costs mean that many
students feel forced to live at home due to
inability to access a decent standard of
housing elsewhere.

Conference resolves:
1)

To examine issues students face in relation to
quality of accommodation, and particularly
how this impacts on health, academic
attainment and social inclusion.
2) To develop a UK wide, robust evidence base
on students’ experience of housing, either by
undertaking research or by working with other
bodies in the housing sector.
3) To support students’ unions in ensuring
students are well-informed and empowered to
make good housing choices and encouraged
not to rush into renting.
4) To ensure that housing research is inclusive of
FE students and their living situations.
5) To develop an understanding of the scale of
the problem of fuel poverty among students.
6) To lobby for students to be included in work
undertaken to alleviate fuel poverty.
7) To provide guidance to students’ unions on
how to deal with commercial companies and
websites targeting their students.
8) To work with Shelter on improving housing
standards, particularly through the Evict Rogue
Landlords campaign.
9) To work with organisations such as
Centrepoint, Crisis and Shelter to lobby the
government on the issue of homelessness and
young people’s vulnerability in the housing
market.
10) To lobby government to commit more
resource to local accreditation schemes.
11) To work with other organisations to lobby
government to regulate letting agents so that
they are less able to exploit student tenants

and provide substandard properties.
12) To lobby the government to increase provision
of affordable, good quality housing.
13) To investigate the viability of more innovative
types of housing provision, such as cooperative models, as potential solutions to
student housing problems.
Conference believes:
Motion 4: Transparency and fairness in student
finance (604)
Over recent years, students have been expected to
meet increasing costs in all areas of expenditure,
without a parallel increase in income. For example, the
recent NUS/Unipol Accommodation Costs Survey found
that between the 2006/07 and 2012/13 academic years,
the annual cost of a room in purpose-built student
accommodation increased by 63 per cent while the
basic level of maintenance loan for an English
domiciled student increased by just 25 per cent in the
same period.
Students have a right to expect a fair and transparent
approach to cost and finance on the part of institutions,
in all areas from accommodation, to debt, to catering
services. NUS should lobby nationally and support
students’ unions locally to achieve this to ensure that
all students are equipped to make informed financial
decisions.

1)
2)

3)

4)

5)
6)

With education funding changes, the budgets
of many institutions are under review.
This year’s NUS/Unipol Accommodation Costs
Survey has shown that institutionally owned
accommodation has drastically increased in
cost, with the average weekly rent of a room in
halls doubling in the last ten years.
55 per cent of bed spaces in purpose-built
student accommodation are now ensuite and
therefore generally at a higher cost level.
The Access to Learning Fund has been
subject to consistent cuts in recent years and
has seen a total 44 per cent reduction between
the 2005-06 and 2012-13 academic years.
The Financial Contingency Fund in Wales is
currently under review.
Students from disadvantaged backgrounds in
further education colleges do not currently
receive free meals where sixth form students
do.

Conference further believes:
1)
2)

3)

4)

5)
6)

7)

8)

With changes to education funding, many
institutions are increasingly looking to students
to finance their services and operations.
Students can therefore be subject to
unexpectedly high costs in relation to their
accommodation, courses of study, extracurricular activities and catering services.
Some institutions also implement unfair and
unclear approaches to students who owe
money to the institution, particularly with
regard to how they recover debt.
Some institutions do not advertise financial
support adequately and this means that
students are often not aware of what is
available to them.
Institutions play a role in shaping student
expectations
and
influencing
choice,
particularly in relation to accommodation.
In recent years, many institutions have
developed
predominantly
high-end
accommodation provision and marketing
materials often present more affordable
options as undesirable.
Emergency financial support such as the
Access to Learning Fund in England and the
Financial Contingency Fund in Wales provide
a vital safety net for students in financial
hardship.
Emergency financial support is coming under
increasing strain due to rising living costs,
inadequate statutory support and the choice of
many institutions to offer fee waivers as

opposed to bursaries.
Conference resolves:
1)
2)
3)

4)

5)

6)

7)

8)
9)

To provide support to students’ unions on how
to lobby for a fair and transparent approach to
student debt in their institutions.
To support the No Free Lunch? campaign to
equalise access to subsidised meals for
students in FE colleges.
To lobby the Codes of Standards for purposebuilt student accommodation to include rules
on responsible marketing to ensure that all
information provided to prospective student
tenants encourages students to consider their
budgets when choosing accommodation.
To support students’ unions in lobbying their
institution to provide a significant proportion of
genuinely affordable accommodation within
their portfolio.
To provide materials aimed at local authorities
relating to the cost of student accommodation
to encourage better decision-making in
planning decisions where private providers are
often encouraged to develop with no restraint
on cost level.
To lobby government to maintain and expand
the provision of emergency financial support,
which should be accompanied by adequate
statutory support.
To lobby Universities UK and the Association
of Colleges to set out parameters for how
financial support should be advertised by
institutions, and to work with organisations
such as the National Association of Student
Money Advisors to do this.
To lobby the government to increase the levels
of statutory financial support to reflect the rise
in living costs.
To further examine the links between student
finance, health and mental wellbeing.

Conference believes:
Motion 5: Students and community cohesion (605)
The coalition government’s localism agenda brings
with it sweeping change to the way in which local
service provision is determined. In recent months, we
have seen Police and Crime Commissioners being
handed vast powers and wide-ranging remits on the
basis of a questionable electoral mandate.
Responsibilities for public health have been handed to
local authorities with little clarity on how this will work
and how decision-making is to be truly accountable.
It is vital that students’ unions are informed and
equipped to have input into local decision-making
processes with regard to the provision of services
which have a direct impact on student welfare. In a
time of significant change and uncertainty, NUS should

1) Police and Crime Commissioners were
recently introduced in England and Wales
and these newly elected individuals have vast
powers over local crime strategies and the
commissioning of services.
2) Turnout for PCC elections was the lowest in
peacetime history, ranging from 13 per cent
to 20 per cent.
3) Health and wellbeing boards are being
introduced into the NHS. These groups will be
responsible for commissioning local health
services.
Conference further believes:
1) It can be challenging for students and

monitor the impact of these reforms and ensure that
students’ unions are able to make the case for
students’ welfare.
2)

3)

4)
5)

students’ unions to make the case for local
service provision which suits the needs of
students, due to the negative perceptions of
students which can be prevalent.
The introduction of localised police and crime,
as well as health commissioning, represents a
significant challenge for students, particularly
when coinciding with simultaneous budget
cuts.
Students should have access to a wide range
of local services which are appropriate to their
needs and the diverse nature of the student
community.
Students’ unions should be equipped to have
input into local decision-making processes
which have an impact on student welfare.
The activities of companies aimed at students
can have a detrimental impact on community
perceptions of students. This is particularly
the case with operators of large-scale events
and bar crawls, which are often poorly
managed and can be offensively themed.

Conference resolves:
1) To identify best practice for students’ unions
and institutions in work around students living
off campus, including through participation in
residents’ associations, community warden
schemes and proactive work with the local
authority.
2) To provide guidance to students’ unions on
how to engage with Police and Crime
Commissioners and how to ensure that they
acknowledge the high rate of crime
committed against students.
3) To undertake a review of hate crime reporting
systems to establish models of best practice.
4) To monitor the impact of public health reforms
and changes to police and crime
commissioning.
5) To support students’ unions to engage with
local authorities and local Healthwatch on
issues around student health.
6) To support students’ unions in making the
case for student representation on local
health and wellbeing boards.
7) To support students’ unions to work with local
authorities to develop codes of conduct for
promoters in order to manage the impact of
large-scale events.
8) To support students’ unions in making the
case for their students to have access to
appropriate prayer facilities.

The Democratic Procedures Committee (DPC) has the ability to submit motions relating to the running of
Conference, the policy processes and other items relating to the administration of the National Union. It also
submits text on behalf of the Chief Returning Officer relating to elections.
The current overall Governance structure for NUS was created around three years ago following a lengthy and
detailed review. The Constitution requires a review of the rules of NUS every 3 years. Whilst there is no general
sense that the Governance of NUS requires major overhaul, as part of NUS’ commitment to continuous
improvement we are now reviewing the structures and rules to see where improvements can be made to the
culture or structures of Governance inside NUS.

The full process and findings of the NUS Rules Review can be found in appendix A. Proposed changes to
the rules are listed below.
Zones (701)
Conference Believes:
1. Zones were introduced to make interaction with NUS easier; to improve involvement and accountability of Full
Time Officers; and to improve policy developing, allowing less formal involvement and research to feature in the
development process.
2. In the rules review most respondents were broadly positive about the role of Zones, recognizing that whilst
there could be some cross over between roles of respective Zones, having different areas with different Vice
Presidents and committees has made it easier to interact with NUS and has ensured that NUS covers a broad
span of work each year.
3. However a number of incremental changes were suggested that are of consensus.
Conference Further Believes:
1. A number of respondents bemoan the relative lack of women elected to Zone Committees and there is a clear
consensus in support of gender balancing them.
2. Many other responses suggested that Zone Committees could be expanded to involve more people.
3. Many regard the title “Society & Citizenship” as off putting or confusing.
4. That whilst Zone committees are charged with developing policy for their Zone throughout the year, they are
not consistently consulting with members and stakeholders, or obtaining or commissioning research pertaining to
their zone.
5. Many respondents debate the costs and logistics of Zone Conferences- some arguing that they should be
cheaper to improve participation, some arguing that NUS’ money should be spent on campaigning rather than
subsidizing participation.
6. That more can be done to give the NEC influence over the work of the NUS Charity
Conference Resolves
1. That the size of each Zone Committee be expanded; to amend rule 801c from “Five individual members
elected by and at the Zone Conference” to “Eight individual members elected by and at the Zone Conference”
2. To achieve gender balancing on each committee; add at the end of 801c “and when the block is counted the
RO will cause, if sufficient candidates have stood, at least 50% of the places (rounded down) to be allocated to
women”
3. That the National President be mandated to review the content of, definition of and responsibilities of each
Zone.
4. That the “Society and Citizenship” Zone and its VP should operate under the title “Citizenship”. That the DPC
work with an NEC special committee to drive up research, consultation and digital engagement in the formative

Policy Development process, setting out standards or guidelines which it expects to be met by each Zone. This
should include methods for appropriately engaging with Nations.
6. That the NEC should consider carefully the extent to which it intends to subsidise participation in Zone
Conferences when setting the NUS Estimates for approval by National Conference.
7. Insert rule 177 “The Vice President Union Development will annually present a Charitable Services remit and
activity statement is developed that describes work that has been suggested to be carried out by the Charity
under article 9.17 and in pursuit of NUS’ aims that is being funded by NUSUK by donation”
8. Insert rule 704 “A Charitable Services remit and activity statement will be presented and developed annually
describes work that has been suggested to be carried out by the Charity by the NEC under article 9.17 and in
pursuit of NUS’ aims that is being funded by NUSUK by donation”

The size, structure of the National Executive Council and Trustee Board (702)
Conference Believes:
1. In the last Governance review, NUS successfully adopted a “balance of power” model in its central
Governance arrangements, creating a National Executive Council to be the political leadership of NUS and a
Trustee Board to hold legal and financial responsibility, with each body having powers over the other.
2. This has improved political leadership, scrutiny and performance of NUS as a whole
Conference Further Believes:
1. There are widespread views and some misunderstanding surrounding the Block of Fifteen on the executive.
2. That whilst the split in role between the NEC and Trustee Board has worked well, there needs to be more focus
on the interaction between the two bodies. This includes the cycle of business, reporting backwards and forwards
and training for individuals.
3. There is a groundswell of support for taking steps to gender balance the NEC.
4. The current method for electing Student Trustees maximizes participation in the election by delegates at
Conference, but a number of respondents suggested that the way in which the student Trustee elections are
treated should change to improve the quality of candidates and scrutiny of them by delegates.
5. The current rules allow for (non-voting) membership of the NEC for nationally recognised student
organisations. These provisions have never been fully enacted. There is some debate about how and when these
provisions will be enacted to recognise and involve national faith, profession or political groups.
Conference Resolves:
1. Insert new rule 164 and renumber as appropriate: “Each member of the Block of 15 will be allocated a principal
scrutiny duty relating to a Zone of the National Union”
2. That a special committee of the NEC is formed to review support for and communication around the NEC
Block of 15. This should include the appropriateness of current budgeting and expenses arrangements.
3. That a small committee of one Student Officer trustee, one Student trustee and one Block member is formed to
review the communication relationship between the NEC and Trustee Board.
4. Delete rule 104 and replace with “Each of the five zones shall elect one member of the National Executive
Council, and in the event that the previously elected Vice President is not a woman this position shall be reserved
for a woman” 5. Insert at end of rule 105 “save that said procedure will ensure that at least one of the members of
the NEC is a woman”
6. Delete rule 103 and replace with “The fifteen individual members shall be elected in a block STV ballot at
National Conference, at least five of whom must be members designated as further education members and at
least seven of which must be women, counted in accordance with regulations set from time to time by the Chief
Returning Officer”
7. Delete rule 670
8. The CRO should consider changes to the election of Student Trustees to improve quality and scrutiny of
candidates.
9. The DPC should develop regulations for the operation of Organisations in association to be presented to the
NEC.
10. The NEC clerks should review NEC communications arrangements to improve transparency before, during
and after meetings. The DPC should take steps to better promote National Ballots.
12. Insert the following rules: Insert Rule 169 “Group Committees, which shall be established and dissolved by
the National Executive Council, shall be responsible coordinating matters of concern across NUS and those
bodies established under Article 9.17
13. Insert Rule 170 “The membership shall be determined in terms of reference approved by the NEC, save that
at least a third will be drawn from the National Executive Council”
14. Insert Rule 171 “There shall be the following permanently established Group Committees:
a. Communications
b. Ethical and Environmental”

15. Renumber subsequent rules as appropriate

The size, structure and rules governing of NUS Conference (703)
Conference Believes:
1. There is widespread support for both the idea of and practice of NUS National Conference
2. Its size and role in summative policy making is celebrated by most respondents
3. The size and length of NUS national Conference is determined by the budget set by the NEC and National
Conference- if it was to get bigger or longer something else would have to be cut
4. However there is clear concern surrounding the use of time at National Conference that we can work on
5. The delegate entitlement to National Conference is proposed by the DPC in response to the budget allocation
proposed by the NEC to National Conference.
6. Any delegate can currently challenge the proposed delegate entitlement as part of that approval process. As
such changes to delegate entitlements per se and the budget allocated to Conference already have a process
and do not require rule changes.
Conference Further Believes:
1. An analysis of the use of Conference time reveals that the key “time thief” from debating time is the time spent
on procedural motions, the parts procedure and delegates asking for “standing orders to be suspended” to make
a statement.
2. The last of these has been discovered to be beyond the powers of National Conference (rule 104.1) and thus
will not be allowed in the future. As a result time should be allocated on the order paper for statements to allow
people to have their say without disrupting the flow of Conference.
3. If we want a large Conference we have to accept that we need to balance the size and efficiency of the event
with the need to restrict an individual’s opportunity to slow or disrupt it, however well intentioned.
4. There is a groundswell of support for gender balancing amongst delegations.
5. Too many motions are presented in the “Final Proposals” document in relation to the amount of time allocated
for the event.
6. As a result the question arises as to which motions or Zones should be allocated the most time, and how.
7. Often the debates about multiple challenges to the guillotine end up using more time than is being proposed a
Zone is extended by.
8. That whilst the AGM is effective in “basketing” internally focused motions, it is poor at doing its job of
scrutinizing reports, finances and appointments.
9. Many contributors discuss the extent to which Conference is accessible.
10. The DPC has worked hard in recent years to take on board feedback about accessibility but there is always
further to go. Under Article 61.2 it already has a clear duty to carry out its work in such a way as to secure
accessibility for delegates; it reports on the steps it has taken to secure feedback to this end and act on it each
year at rule 505.
Conference Resolves
1. To introduce rule or regulation changes that raise the bar on procedural and parts matters.
2. Add rule 362c (Types of Conference Business) “Statements from delegates and observers”
3. To ask DPC to develop regulations for the allocation of statements to delegates
4. Change rule 381 from “All procedural motions will require the support of 100 delegates before being
discussed” to “All procedural motions will require the support of a third of delegates present before being
discussed”
5. Change wording in rule 369 from “if it then has the support of 100 delegates” to “if it then has the support of a
third of delegates present”
6. To develop new parts procedures that ensure that proposals to discuss motions in parts have wide support
from delegates before being discussed
7. To review the definition of Part Time Student in use by the DPC when calculating delegate entitlement.
8. Insert rule 333 “All delegations to National Conference must include at least 50% women, rounded down.
Where a union is only entitled to send one delegate and this not delegate is not a woman, the union’s free
observer place must be taken by a woman”
9. Revise rule 369 to read “An objection to the Guillotine will be moved formally; if it then has the support of a
third of delegates on the floor, there will be one speech in favour of the objection and one speech against the
objection. The objection will be sustained if it receives the support of a two-thirds majority of the National
Conference and will result in the addition of 30 minutes of Conference time. The Guillotine may only be objected
to once in any session. Objections to the falling of the Guillotine shall not allow any subsequent zone policy
debate to be reduced to below 30 minutes”
10. DPC will not publish those ordinary motions which it does not believe there will be the time to discuss
11. To restrict the number of ordinary motions that can be submitted by a CM by amending rule 407 to read “All
constituent members and the National Executive Council may submit up to 1,000 words of policy motions under

no more than 3 titles, or amendments, into the National Conference by a deadline set annually by the Democratic
Procedures Committee”
12. To reduce the number of Policy Recommendation motions that the Zones can submit by amending rule 397b
“Policy Recommendations about which it has consulted with students and students’ unions to a maximum of
1,500 words under a maximum of three headings”
13. Insert at end of 412 “If at the close of the submission deadline the DPC believe that Zone Policy
Recommendations are not a matter of broad consensus it may at its sole discretion move these proposals to the
Ordinary Motions section of that Zone”
14. That a formative NUS Group “strategy and scrutiny” event be established in February to allow for closer
formative scrutiny of NUS Estimates and Strategy. This should include the attendance of proposed lay trustees.
15. Add rule 358h “A report on the activity of any bodies established under Article 9.17

The Future of London- How can students in the capital be best represented to the Mayor and GLA?
(704)
Conference Believes:
1. A number of mandates exist relating to the creation of bespoke NUS structures and services for unions in
London.
2. In part these respond to the existence of wider political structures of concern to students.
3. In addition this year a review is taking place of ULU.
Conference Further Believes:
1. Being able to influence the agenda of the Mayor of London (MoL) should be central to whatever is proposed
2. There should be advice and support available to allow Unions to engage with and influence their local councils
in a more strategic way
3. There should be one annual encounter to set high level strategic direction for work
4. We should seek to capture a wide range of student voices whether through focus groups, market research or
polling
5. Important to cover key issues such as travel, housing, policing, recycling, and employment that the MoL/GLA
has control over
6. We should also seek to influence and recognise areas that the MoL can assert themselves such as young
people’s education and skills, emergency planning and a desire to have greater influence over schools.
7. There should be a focus on the ‘London Student Community/Communities’ and how reflect students as
citizens of London
8. It should exist inside NUS structures but should retain the ability to separately influence the MoL on London
specific issues that might not impact on others in the UK in the same way
9. It should focus on influencing MoL elections
10. It should be able to influence the MoL from the perspective of students who are women, black students,
international students, students in FE and the structure should ensure that we can capture the voices of students
in these and other categories
11. Any infrastructure put in place needs to be able to measure its impact on:
- Influencing the Mayor of London’s agenda
- Securing a better London for students
- Shaping the political parties manifesto’s and public debate around Greater London Authority (GLA)/Mayoral
Elections
Conference Resolves:
1. To consult on the creation of a structure in London to capture, synthesise and amplify the voices of London
students to the regional authority to include:
- An Annual Assembly of students’ unions
- MoL Student Question Time
- London Wide Student Panel and Focus Groups
- Research Hub
- Figure Head
- London Sabb “Meet your Neighbours” events
2. To ensure that this is as flexible as possible and brought to the NEC for approval within rules 2000 “NUS
Areas”

Student Sections (705)
Conference Believes
1. Too often National Conference does not discuss matters of importance to student sections

2. As they are not liberation campaigns it is critical that these issues are presented for adoption to National
Conference in good time
Conference Resolves
1. Sections conferences will be timed to fall before National Conference
2. Save for the International Students’ Officer, conferences should elect their NEC members and the committees
should be elected at a scheduled training event in the autumn, bringing Sections closer to Zones.
3. Amend rule 911 to read “There shall be two Conferences annually for each of the Student Sections, one of
which shall elect the Committee and the other of which will resolve matters of concern to that section of students,
and in the case of International Students will elect the International Students Officer”
4. Amend 912 to read “The Conference shall be open to that section’s students and those student officers with
responsibility for concerns of those students, save that only that section’s students shall be eligible for
participation as voting delegates to the conference”
5. Insert 917b “Student officers from CMs with responsibility for concerns of those students”
6. Sections committees should be able to co-opt a willing students’ union staff member to support their work if
they would like to.
7. Change 914 “decide” to “approve”
8. Insert rule 927 “The committee shall also co-opt up to two students’ union staff members or lay members with
expertise”
NUS Group inter-relationships and ownership (706)
NUS Believes
1.
That there have been great strides forward in NUS’ overall corporate governance structure in recent
years
2.
These have included forming an NUS Group, merger with AMSU a new arm’s length charity and closer
collaboration with NUS Services
NUS Further Believes
1.
That the NUS strategy, accounts and budgets usually receive little detailed scrutiny during the AGM of
this conference
2.
That we can do more to ensure that all parts of the NUS group involve and support our members
3.
Because power in NUSSL is based on shares owned, some unions have disproportionate amounts of
power in proportion to their purchasing or commercial activity
NUS Resolves
1.
To pursue changes inside NUSSL, moving towards a fairer distribution of power amongst unions;
2.
To pursue changes to the NUS Group Structure to align and devolve decision making closer to
participants in activity;
3.
To pursue a group Strategy and Scrutiny event in February to allow a detailed formative examination of
budgets and strategic plans
Motions and Legal Risk (707)
NUS Believes
1.
That some legal risk is attached to the publication, debate and resolution of motions mentioning
individuals and companies
2.
Students should be free in our structures to debate issues and DPC and its delegated bodies must
protect this
3.
We also have a duty to protect NUS from legal challenge
NUS Resolves
1.
To require in regulations surrounding motion submission that any motion submitted to a democratic
body that that
a.
Makes a judgment about or includes a view on an individual, or
b.
Makes a judgment about or includes a view on an external organization or company
c.
includes robust evidence, contains verifiable quotes and is not defamatory.
2.
If in the view of the DPC any text breaches this requirement in the first instance it will work with the
submitter to reword the motion to meet the requirement
3.
In the event that agreement cannot be reached the DPC will reserve the right to rule the text out of order
in line with rule 414
4.
Any body with powers devolved to it by the DPC is required to operate procedures to this end
5.
To continue to explore the way in which legal protections may be developed for NUS and students’
unions to allow free debate on matters of common concerns without fear of or reducing legal risk

Tidy Up (708)
Conference Believes
1.
National Conference Rule 389 contains reference to a Card Vote, which no longer exists
Conference Resolves
1.
To delete the words “card vote” from rule 389

