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1. Overview of work: Main Priorities
NUS National Conference 2013 prioritised A Vision for the Future of Education’. Delegates voted to take a long-term
perspective, not just with a view to forging an education system fit for the future, but one both in touch with the
acute labour market challenges faced by the rising generation and focused implacably on building the trust and
support of our communities ahead of the 2015 General Election.

At the beginning of this year, I set out the objective of forging a New Deal for the Next Generation across the themes
of education, work, and community. In recognition of the pivotal role of education in shaping a fairer, more,
prosperous society, I have focused this year on winning real education change for students, developing pathways to
fair and sustainable employment, and on a community organising programme to give students the tools to reach out
and work in partnership with their communities ahead of local, national, and European elections. I also made it clear
that if we were to forge a new deal for the next generation, it would be necessary to address the intolerable barriers
facing women aspiring to leadership positions in the student movement and wider society.

In looking to secure real education change, I have focused on securing tangible benefits for students – we forced the
government to scrap FE fees for apprentices, won student representation on the Education and Training Foundation,
and worked with the Office of the Independent Adjudicator and 157 group of colleges to develop proposals for the
introduction of independent complaints resolution into further education. We also developed a National Society of
Apprentices, and made progress on a further education applications portal.
In higher education, we secured an OFT inquiry into non-academic debt, won a Government commitment of £45
million to fund a postgraduate student support scheme and supported students’ unions to protect £28 million from
NSP cuts, as well as growing a mass campaign to protect student opportunities funding. We received Government
support for our Manifesto for Partnership and a commitment to protect terms and conditions on pre-2012 loans. Our
pressure secured an assurance from the Prime Minister that the Government would introduce a Sharia-compliant
student finance system, and we are now working with the regulatory partnership group on developing a legal
requirement for all higher education providers to have students’ unions. We have won real benefits for students by
working together to secure real education change, and have campaigned successfully to get money back into
students’ pockets. We are now well poised to build upon these wins.

We have sought to build sustainable pathways to work for students, campaigning for fair pay through living wage and
unpaid internship campaigns, but also in grappling with the labour market challenges faced by the rising generation.
We worked with the New Economics Foundation to produce the Modern Jobs Economy research report to identify
these emergent trends.
Inspired by the TUC’s Future that Works campaigns programme and our work on a New Deal for the Next Generation,
I revived NUS’ working relationship with the TUC and negotiated and signed our first campaigning partnership since
2006. I unveiled the partnership in a speech to TUC Congress, becoming only the second NUS president to address
that forum. The agreement set out much of the work on employment this year, including campaigns on fair pay and
rights at work, TUC support for an NUS Employment Summit and Commission on the Future of Work, and an
agreement to work more closely with TUC Young Workers; I am due to give a keynote to TUC Young Workers
conference in March. We launched our living wage research with UNISON and inspired local student campaigns to win
a living wage on campuses. We have also begun work on a charter for non-exploitative part-time and temporary
employment to empower the student movement to show pioneering leadership in its employment practices.
The first ever NUS Employment Summit has been booked in for March at Congress House, bringing together our key
partners to forge new alliances, and we have mapped out a consultation process for the Commission on the Future of
Work, and a series of innovative campaigning tools such as webinars, regional and local activities, to provide a wellevidenced long-term vision for sustainable pathways to work and the tools to win them with.

My emphasis on community organising has manifested itself in the nationwide delivery of the Skills for Change
programme, using an innovative cascade model to build campaigns capacity in students’ unions. This was followed by
the launch of We Are the Change, NUS’ first ever community organising programme at our inaugural community
organising conference in November 2013, bringing together world-renowned organisers to share knowledge and
experience. Under my leadership NUS has employed 12 community organisers based in NUS offices and students’
unions across the UK to build new partnerships and campaigning capacity in the student movement. Through a
working relationship with youth voter participation organisation, Bite the Ballot, the UK partner of Rock the Vote, we
have devised innovative voter registration projects to empower students on National Voter Registration Day and
beyond. I also partnered NUS with Future First and The I newspaper in aid of Back to School Week to foster new
relationships between students and their former schools.
The ability of civil society organisations, including students’ unions and NUS, to campaign came under unprecedented
and unexpected attack this year in the form of the Government’s Transparency of Lobbying, Non-Party Campaigning
and Trade Union Administration Bill, which would have imposed punitive spending limits and onerous reporting
requirements on charities and voluntary organisations in the year before a General Election. We joined forces with
organisations as diverse as Friends of the Earth, Oxfam, Amnesty, the Countryside Alliance and Mumsnet to found a
new Commission on Civil Society and Democratic Engagement under Lord Harries, the former Bishop of Oxford. I was
appointed as a Commissioner, and together with 160 supporter organisations and more than 160,000 signatories we
have worked to win significant concessions to protect the right to campaign. With the right to protest also coming
under attack, I have supported grassroots campaigns to protect the right to protest and have been vocal in calling for
inquiries into alleged police brutality on campuses across the UK.

Our work on women and leadership has received a fantastic reaction from the student movement this year, and we
have now launched ‘’I will...lead the way’, out leadership development programme, which will provide training,
mentoring, sponsorship and networking opportunities for women in the movement. This followed the hugely
successful NUS Women in Leadership conference in November 2013. Meanwhile, our new campaigning partnership
with the TUC has also set the basis for us to improve the position of women in both the student and trade union
movements.
The Diversifying the Movement project is key feature of our work on women in leadership and is now entering its first
round of students’ unions elections. A group of pilot unions have spent the last few months identifying and removing
barriers to participation for diverse groups of students, with a particular focus on intersectional women.
They have been testing out ideas in three key areas - capacity development, structural barriers and organisational
culture, to ascertain the best strategic changes in increasing the diversity of candidates and elected officers within the
movement. The initial findings of the report, along with examples of best practice, will be available in a report by the
beginning of April.

Main Priorities

Progress (what has been achieved since Conference 2013)

Vision for the Future

New Deal for the Next Generation

New Deal for Education














Winning support for Framework for Partnership in HE
Winning pilot postgraduate loan scheme in HE (£45m)
Winning commitment to introduce Sharia-compliant loans
Winning scrapping of FE fees (24+ advance learner loans) for apprentices
Winning guarantee on terms and conditions for pre-2012 student loans
Winning OFT inquiry into non-academic debt
Winning national student representation on Education and Training Foundation
Supporting SUs to protect £28m from NSP cuts
Supporting mass campaign to protect student opportunities funding
Developing a National Society for Apprentices.
Developing pilot for independent FE complaints (157/OIA)
Developing legal requirement for HE students’ unions (RPG)

New Deal for Work








NUS/TUC campaigning partnership
NUS/NEF Modern Jobs Economy report
NUS/UNISON Living Wage Report
Employment Summit (March 2014-)
Future of Work Commission (March 2014-)
Regional Work Events/Webinars (March 2014-)









8 x Skills for Change Events
We Are The Change Conference
12 x NUS Community Organisers
12 x Voter Registration Projects
National Voter Registration Day (Bite the Ballot)
Back to School (Future First/’I’ Newspaper)
Commission on Civil Society and Democratic Engagement





Women in Leadership Conference
‘I will…lead the way’ Development Programme
Diversifying the Movement project

New Deal for Community

Women and Leadership

2. Priority Zone Proposal
Proposal:

A new deal for the next generation

Submitted by:

Toni Pearce, NEC

Conference Believes:
1. Continued attacks on the prospects of students both in education and in their communities represent a whole
generation let down by those with power
2. A feeling of powerlessness and precariousness is increasingly common among the rising generation, squeezed
by global recession and biting financial pressures, uncertain about its prospects and its future
3. We too often feel let down by politicians who fail to speak on our behalf in a world where the odds are already
stacked against us
4. Young people and students’ prospects continue to worsen due to rising unemployment and living costs
5. Evidence from Ipsos Mori public opinion polling shows more than two thirds of people believe the UK
government does not adequately consider future generations in the decisions it makes today
6. The next UK general election is due to take place on Thursday 7 May 2015
Conference further believes:
1. At the 2010 general election, just 44 per cent of those aged 18 to 24 voted, compared 76 per cent of the over
65s
2. The introduction of individual voter registration (IER) threatens to further reduce the number of students and
young people voting
3. The gulf in voting levels between the generations leaves young people losing out in policy terms
4. That NUS’ approach to the general election needs to be both local and national, supporting students to win
locally and on a national level.
5. To achieve a new deal for the next generation we will need public support, and this is best achieved through
working together with people in the communities we live in and finding common cause.
6. That NUS analysis of the 2011 census data demonstrates that there are over 60 constituencies in the UK with
over 10 per cent full time students, and that the strength of the student voice and the student vote should be
reaffirmed at every opportunity.
Conference Resolves:
1. To campaign for a new deal for the next generation across the themes of education, work and community
2. To use the opportunity of the next General Election to win for students both locally and nationally
3. To continue and develop the new campaigning partnership between NUS and the Trades Union Congress
(TUC) to work together for a better deal for students and workers through a strong collective voice
4. To work with external allies and partners to maximise voter registration and electoral participation among
young people and students to ensure their voices are heard
5. To launch a general election hub in 2014, and support every students’ union to develop their own election
strategy - supporting students to win both locally and nationally.
6. To empower students and to connect student communities with wider society, including through continuing
our community organising work and training students as community organisers on their campuses and in
their communities.
7. To campaign nationally for political parties to adopt NUS demands, taken from policies passed or ratified by
National Conference, and chosen by NUS NEC.
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1. Overview of work: Main Priorities
Main Priorities

Progress (what has been achieved since Conference 2013)

Real Education Change
(Organisation Priority
shared with Toni Pearce,
Rachel Wenstone and Colum
McGuire)

Visited UCAS with Toni Pearce and with NUS’ CEO Ben Kernighan to discuss an
extended application system. Discussions about a universal application system are
continuing. Also had meetings with the Office of the Independent Adjudicator and other
sector bodies to advance the cause of an independent complaints adjudicator for FE
students.

Fighting regressive
qualifications and
curriculum policy

Launched the GCSE and A level Interim Research Report. This contained the results of
a survey which was sent to the membership last summer. This survey also informed
our response to two consultations on GCSE reforms. An open letter was sent to the
Secretary of State for Education, Michael Gove. This included headline results from the
survey and cited students’ concerns about the qualification reforms. The letter invited
Gove to address students on these issues at an NUS event. We are currently
conducting joint research with OCR exam board. This will ask students about changes
to Level 3 qualifications and the impact on ‘marginalised subjects’.

#keepFEteachersqualified

Launched a campaign at Lead and Change 2 to retain the statutory requirement of
teachers in FE institutions to hold a recognised teaching qualification. This involved a
blog, a national survey, a lobby your MP online tool and work with the Institute for
Learning (IFL). The blog was published in an IFL thought pamphlet on the issue
alongside articles from leading sector individuals. A letter was sent to the
Parliamentary Scrutiny Committee for Secondary Legislation on FE teacher
qualifications. The Labour Party have also now confirmed they will re-introduce
legislation to ensure FE teachers are qualified if they win the general election. We will
be writing a #keepFEteachersqualified pledge with IFL in response to this.

Student Finance (working
jointly with the Welfare
Zone)

We’re now in the first stages of designing and lobbying for a new student financial
support system for FE students. More details will emerge over the coming weeks.
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2. Overview of work: Mandates from Zone Policy
Mandate from National
Conference
Qualification and Assessment
Reform: Conference 2013:
Conference 2013, Resolves 1-6
Further Education in the Tertiary
Sector: Conference 2013,
Resolves 1-4
Qualification and Assessment
Reform: Conference 2013,
Resolves 1-6

Work carried out

Qualification and Assessment
Reform: Conference 2013,
Resolves 1-6
Barriers to Participation:
Conference 2013, Resolves 1-11

Appointed a 16-19 Qualifications Policy and Research Officer and Apprentice
Engagement Officer, increasing the capacity of the FE unit.

Barriers to Participation:
Conference 2013, Resolves 1-11

Won the campaign to persuade the Government to scrap 24+ advanced learning
loans for apprenticeships. NUS has lobbied heavily for this policy to be
abandoned, with support of other sector bodies. This is the second concession
the Government have made on the policy, as a result of NUS’ campaigning work.
We will be continuing to call for the policy to be scrapped completely.

Barriers to Participation:
Conference 2013, Resolves 1-11

The IAG student commission will be set up this year and we have already
secured some sector bodies that are willing to give evidence.

Student Voice: Conference 2011,
Resolves 1-6
Keeping Colleges in Check:
Conference 2012, Resolves 1-5
Student Voice: Conference 2011,
Resolves 1-6

Led on two reviews of class rep support materials, formerly with LSIS and
currently with the Education and Training Foundation to improve the support
available for providers and student reps.

Keeping Colleges in Check:
Conference 2012, Resolves 1-5

Student Governor Support Programme now in its second year has 60 colleges
signed up to improve the localised support available to student governors. NUS
has also lobbied to make sure clear support for student governors is embedded
within the AoC Governance Council’s ‘Creating Excellence in College Governance’
review.

Offender Learning: Conference
2012, Resolves 1-5

NUS has established a partnership with the Prisoners’ Education Trust to lobby
the government to recognise and value Learner Voice in the Criminal Justice
System (CJS), and to research the educational opportunities and experience of
its current learners. NUS is engaging directly with three further education
colleges who collectively provide over 75% of current educational provision. This
work includes the involvement of prisoners in the development of Learner Voice
Engagement Strategies, training for Learner Voice Practitioners in the CJS and
support for learners post-release re-entering the further education system.

Visited UCAS with Toni Pearce and Ben Kernighan to discuss extending the
application system to Further Education.
Met the Office of the Independent Adjudicator, and sector bodies, to discuss the
creation of an independent complaints adjudicator for FE students.
Conducted research with the membership in to GCSE and A level reform. Ran a
campaign to oppose changes to GCSEs and A levels over the summer and during
the autumn term. The results of the survey were included in a report launched at
Zone Conference and included in an open letter to Michael Gove. The report
highlighted students concerns about the Government’s reforms. We also invited
Gove to speak at an NUS event.
To date 1,010 people have written to their local MP’s and numerous FE and HE
students’ unions have lobbied Michael Gove on the reforms.

We are currently in the process of designing a new student financial support
system for FE students.

Through the FE Choices project, NUS has been able in influence the delivery of
the SFA’s Learner Satisfaction Survey, reducing the turnaround time of
satisfaction data for students’ union and college.
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Mandate from 26th meeting of the
National Executive Council of the
National Union of Students:
September 2013

The #keepFEteachersqualified campaign was launched at the Lead and Change 2
training event. The campaign involved a blog, a national survey, a lobby your MP
online tool and work with the Institute for Learning (IFL). The blog was published
in an IFL thought pamphlet alongside articles from leading sector individuals. A
letter was also sent to the Parliamentary Scrutiny Committee for Secondary
Legislation on FE teacher qualifications. Since this the Labour party have pledged
to reverse the policy, if elected in 2015.
After extensive campaigning with the Association of Colleges (AoC) Deputy Prime
Minister Nick Clegg announced plans to extend the Free School Meals
programme to students who are aged 16-18 and studying in FE colleges. NUS
backed the AoC’s campaign, delivering an activist development project with
students at City College Norwich. This policy change will impact 103 000
students studying in FE.
The newly formed Education and Training Foundation accepted NUS’ proposal
that the learner representative nomination for Board membership should, in the
first instance, be the NUS Vice President Further Education. This is an important
step in ensuring that learners’ views are heard and listened to in the FE sector.
Launched a weekly policy briefing, ‘In the know with Joe’.
Re-designed the FE training programme, launching a new training course called
‘FE leaders’.
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3. Further Education Zone Proposals
Education|200
Proposal 203:

Qualifications and Progression

Submitted by:

FE Zone Committee

Conference believes:
1. From 2015 new GCSEs and A levels will be taught in England.
2. Across both qualifications there will be a reduction in coursework, end of year exams will become the
favoured assessment method and there will be fewer opportunities to re-sit. GCSE grades will also change to
numerical grading, with 9 being the highest and 1 being the lowest.
3. The AS qualification will be ‘de-coupled’ from an A level making it a standalone qualification, which does not
count towards a full A level grade.
4. Vocational qualifications will also be reformed as the ‘Tech Bacc’ has been created as a means to raise the
status of vocational courses in schools and colleges.
5. Under these new qualifications it will become more difficult to mix academic and vocational courses. Students
are likely to have to make choices about what they study earlier on and will not have the flexibility to move
between the two.
6. NUS’ research has shown that students are opposed to the changes due to be made to GCSE and A level
qualifications. In a national survey 81 per cent replied that coursework should remain a part of assessment.
When asked if exams should only take place once a year, in the summer, 72 per cent of all respondents
disagreed. An overwhelming 90 per cent of those who replied said that re-sits should be available in all
subjects and 81 per cent said that the existing grading structure in GCSEs should remain in place.
7. The reforms to GCSE and A level qualifications are also likely to have serious negative impacts on students
with a variety of disabilities. The changes ignore different learning styles and fail to provide second
opportunities for students who may have to deal with upheaval during their education.
8. Information Advice and Guidance (IAG) in schools and colleges is currently not adequate. As these reforms
are introduced, and the participation age is raised, IAG must be easier to access and more robust.

Conference resolves:
1. To conduct research in to the state of vocational qualifications at level 2 and 3 in the UK and campaign
against the marginalisation of this type of learning by the current Government.
2. To track the introduction of the new qualifications. Focusing on the impact of the reforms on participation,
attainment, and progression to further study and work.
3. To look specifically at the removal/reduction of coursework and re-sits, and the impact on learners with
learning difficulties and disabilities.
4. To work closely with employers to ensure that they have a full understanding of the new grading system and
are able to distinguish the value of different qualifications during recruitment.
5. To lobby for clarity on what GCSEs and A levels are intended to be for. Are they a proxy for essential
skills/knowledge, or are they a test of memory, resilience, mental stamina or something else? Employers
criticise them, as do schools. But what do students think, and what are their stories about how they’ve been
useful?
6. To research the impact of more limited subject choice on access to arts/humanities provision, and the impact
on social/cultural capital of this.
7. To continue to campaign on the improvement of IAG in schools and colleges, setting up an IAG commission
and ensuring the National Careers Service better meets the needs of students.
8. To conduct research in to functional skills and their value as both standalone qualifications and as a
components in other qualification frameworks.
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Proposal 204:

Challenge of Learner Voice

Submitted by:

FE Zone Committee

Conference believes:
1. Despite the increased profile of learner voice over the last 10 years, too often it is seen as a box-ticking
exercise by providers, rather than an opportunity for students to influence colleges and the learning
experience.
2. The government’s “New Challenges, New Chances” policy poses a further threat to effective learner voice by
deregulating the sector.
3. Learner voice is most effective when students’ unions are empowered to build strong, effective partnerships
with their institutions and provide opportunities for personal, social and citizenship education for students.
4. Well-funded, adequately resourced and student-led unions remain the exception to the rule in FE.
5. NUS must do more to support students’ unions locally in winning the arguments with their institutions and
setting clear development plans for better funding, resource and commitment for student-led learner voice.
6. Learner voice should be a clear mark of organisational performance from national inspectorate bodies.
7. Further Education students are increasingly diverse and more needs to be done to help develop innovative,
localised models of representation for different learners, in particular apprentices and those based off campus
8. Unions need greater access to college performance data to enable them to build evidence-based campaigns to
improve student experience
9. Since September 2013, colleges are able to directly recruit 14 and 15 year old students. However, these
students are not entitled to membership of their students’ union under the Education Act 1994.
10. All students enrolled on a course at college should be members of their students’ union, regardless of age.
11. Government plans to shift funding for adult skills and apprenticeships to Local Enterprise Partnerships (LEPs)
and employers represents a challenge for learner involvement in regional decisions on education provision.
Conference resolves:
1. To continue to support students’ unions and colleges in building effective student-led, college-supported
learner voice which empowers learners to improve the academic experience locally, regionally and nationally.
2. Commit to deliver greater targeted support to unions locally to help make the case for increased funding,
resource and commitment from their institutions.
3. Be clear to the sector that college-funded, resourced and empowered students’ unions should be
commonplace across FE to ensure quality learner voice and student engagement.
4. Develop a strategy to increase learner voice in teaching, learning and education quality across the sector.
5. Working with the national inspectorate bodies across the UK, clearly define standards of learner voice within
college inspection frameworks to put students at the heart of the college inspection process.
6. Work with Ofsted to increase student engagement with Learner View as a quality improvement tool.
7. Continue to consult with apprentices and students based off campus to develop strategies for effective learner
voice for these learners.
8. Consult with students’ unions, LEPs and employers to develop a learner voice strategy for the regional
commissioning of adult skills and apprenticeship funding
9. Review the Education Act 1994 to ensure it is fit-for-purpose and that 14 and 15 year old students are legal
members of their students’ union.
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1. Overview of work: Main Priorities
Main Priorities

Progress (what has been achieved since Conference 2013)

Real education change:
winning on postgraduate
funding in England

Following sustained lobbying on postgraduate funding from NUS and partners in July 2013
the Westminster government announced that £25million Postgraduate Support Scheme
funding would be made available in 2014-15 to support projects that offered postgraduate
scholarships and developed an understanding of financial and social barriers to
postgraduate study. We have worked closely with HEFCE and project applicants during
2013 to support students’ union involvement in the bids and to ensure that as much
money as possible goes directly to students. Of the c. £39million distributed for 2014 we
estimate that 72 per cent will be distributed as scholarships and bursaries to postgraduate
students.
In 2015-16 there will be a new £50million postgraduate scholarship scheme using
repurposed National Scholarship Programme funds. We must continue to lobby BIS and
work with HEFCE to ensure that these programmes lead to sustainable funding systems
for postgraduate study. We are also continuing to lobby political parties to ensure
postgraduate funding is among their policies for post 2015.

Real education change:
fixing terms and
conditions of student
loans

The issue of terms and condition of undergraduate student loans has arisen in two key
areas: first, we are lobbying for primary legislation to establish the terms and conditions
of student loans in law; second, we sought assurances that in any potential sale of
existing student loans into private hands there will be no diminution of the terms and
conditions on which past students took out their loans. We have received a guarantee
from the HE Minister that the terms and conditions of student loans taken out before 2012
will remain unchanged in any future sale. Following the government’s announcement that
it intends to fund removal of the cap on student numbers through sale of the student loan
book we have presented evidence to the BIS Select Committee as to why we are
ideologically and practically opposed to the sale of the loan book.
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2. Overview of work: Mandates from Zone Policy
Mandate from National
Conference
NC 2013 ‘Students are partners’

Work carried out

NC 2013 ‘The public value of
education’
NC 2013 ‘Students are partners’

Democratic universities: we undertook a policy development process researching
university governance, consulting with members and producing a benchmarking
tool to help unions evaluate how democratic their institutions are and the ways
that students can influence. This work is intended to provide a foundation for
further more detailed work in 2014-15, if National Conference agrees.

NC 2013 ‘Students are partners’

Higher education regulation: we have lobbied for the recognition of students’
unions in regulatory systems, for protections and guarantees for students whose
courses or institutions close, and for establishing minimum expectations for
students across all types of HE provider including an entitlement to independent
recourse for complaints and appeals. At the time of writing we believe that our
arguments are being heard and actioned, and that a firm foundation is being laid
for these principles to be put into law in any future HE Bill.

Partnership: following the success of our work on partnership we lobbied
government to reopen the UUK/NUS charters group to develop a better
understanding of how HE institutions and students’ unions can work together to
build their partnerships and support students to understand how they can be
partners, particularly on entry to their institutions. We have agreement on this
and will begin work in January 2014. We expect to be able to publish a joint
Framework for Partnership with UUK in June 2014.

Office of Fair Trading: In December 2013, NUS responded to a call for
information on undergraduate HE provision in England from the Office of Fair
Trading. We collected evidence on issues we believed were in need of deeper
investigation by a body capable of enforcing the rights of students. These areas
included course costs, course transfers, course closures, accuracy of marketing
and course information, and the formal complaints process of institutions. We
contacted more than 30 students unions all over England and spoke to officers
and staff - particularly student advisors - to gather evidence, which was collated
in a report, now published online.
NC 2013 ‘The public value of
education’
NC 2013 ‘Students are partners’
NC 2013 ‘Students thriving not
surviving’
NC 2013 ‘Circle of Life’

Access, retention and success: we have worked with HEFCE and OFFA in
developing a sector wide National Strategy for Access, Retention and Success in
England, due to be launched later in January 2014. As part of the strategy
access agreements are changing – we have secured a continued provision for
students’ unions to engage in the new annual access statements and we will
continue to provide support for students’ unions to influence institutional access
plans and deliver activity for access, retention and success.
Following the announcement of cuts to the National Scholarship Programme for
2014 we contacted more than 50 students’ unions whose hard lobbying work
during subsequent revisions to access agreements led to £28million being
redirected from fee waivers back into cash bursaries for students. We are
working with the LGBT campaign to better understand the barriers LGBT
students may face in accessing and flourishing in education.
Supporting education officers: in addition to delivering a summer training course
for education officers we created a competency framework outlining the skills
and knowledge education officers use in their roles to support their personal
development. I attended and spoke at numerous course rep conferences and
union events. We also hosted policy discussion days on mitigating circumstances
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and MOOCs. In Spring 2014 we will offer webinars on hidden course costs and
feedback and assessment.
NC 2013 ‘“I Believe the Children
are the Future!” Teach Them Well
by Ensuring Teacher Training
Continues to be Taught in
University’
NC 2012 ‘Mature students we
hardly know you’

Students in health professions, social care and teaching: we initiated a major
research project to understand the student experiences of students who
undertake professional placements, intended to support our members to
campaign on behalf of these students and generate policy and campaigns issues
that we need to lobby and influence on. We expect to be able to publish interim
findings in time for national Conference 2014 and publish final outcomes by June
2014.

NC 2013 ‘Students are partners’
NC 2013 ‘HE to left of me FE to
the right, HE in FE stuck in the
middle confused’

Student engagement and quality: we are now hosting a new Student
Engagement Partnership unit in NUS who are funded by HEFCE to support
students’ unions and institutions to develop and enhance their student
engagement knowledge and practice. The Partnership is a collaboration between
all of the big HE sector agencies including QAA, HEA and the OIA and will ensure
student engagement remains a top priority for universities for the foreseeable
future. Key projects this year will include mapping student engagement in
England and developing student engagement among students studying in college
HE.
We have launched a suite of online training modules to support students’ union
staff and officers to better understand the QAA and their review process, the UK
Quality Code, the history of student engagement in quality and researching
students’ academic experiences. We hope to grow our online training over the
coming months and include more modules on student representation as well as
making the training accessible to course reps. We have also been supporting 25
students unions to develop an annual quality report which will help students’
unions generate a legacy from their student written submissions.

NC 2013 ‘Using the NSS to build a
partnership in higher education’

Public information: we conducted a major consultation into the development of
the National Student Survey leading to 80 students’ unions contributing to the
NSS review consultation. We have been involved with the several HEFCE working
groups looking at improving public information for prospective undergraduate
and postgraduate students.

NC 2013 ‘Arts education’

Arts institutions: we are working with the self-organised group of arts
institutions and with Arts Emergency to develop resources to build understanding
of the student lifecycle in the arts among the wider membership.
Complaints and appeals: we are working with the OIA to develop a good practice
framework for complaints and appeals, expected to be published in Summer
2014. As part of this work we hosted a development day for academic advisors
to develop understanding of the student experience of complaints and appeals.

NC 2013 ‘Timetabling’

Course organization and management: we are holding focus groups and working
to develop a better understanding of what quality in course organization,
management and the provision of timetables looks like.

NC 2012 ‘Student engagement in
teaching excellence’

Student-led teaching awards: we won a third tranche of project funding from the
Higher Education Academy to deliver a student-led teaching award project in
2013-14. 25 students’ unions have been funded to develop and enhance their
student-led teaching awards and we continue to gather national data about
students’ views of excellent teaching and create resource to support the delivery
and sustainability of student-led teaching awards schemes.
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NC 2013 ‘Students thriving not
surviving’
NC 2013 ‘Postgraduate
employment’
NC 2013 ‘GPA’

Postgraduate employment: we are working with UCU to redevelop the
postgraduate employment charter with up to date data derived from last year’s
postgraduate employment survey.

NC 2013 ‘Xenophobic immigration
policy’
NC 2013 ‘International students’

International students and immigration: We launched a campaign which focuses
on challenging the immigration bill, racist and xenophobic policies and fighting
for the right of international students to study in the UK. Our lobbying has so far
reduced the landlord proposals to a pilot only and helped to remove the visa
bond scheme from the bill which would have forced many parents of
international students to pay a £3000 deposit to come to graduations. The ‘Show
the Home Office the Yellow Card’ campaign not only won service level standards
and an increased level of transparency from the Home Office, but also
contributed to the demise of the UKBA. No student will lose their fee over an
error or omission and students will have their visas processed within 15 days
instead of the 108 days it was taking last year. We have also won concessions on
work routes for international students under the Tier 5 scheme.

Grade Point Average: we are working with the Higher Education Academy on the
national GPA pilot projects.

The Home Office has agreed to create a taskforce in the case where a public
university or college has its Tier 4 licence revoked. NUS will be among the key
stakeholder of the taskforce, which will guarantee that no student will be lose
their right to study and every student will be given support to find a new place to
study.
A national campaign to fix international student fees for the full period of study
will be launched in February 2014. We have been working with the Home Office,
QAA and the Joint Education Taskforce (JET) on a fee guarantee campaign which
will significantly increase the rights of international students to fee protection in
cases where they are unable to start or complete their course to no fault of their
own.
NC 2012 ‘Part time loans – a
ticking time bomb’

Part-time students: we sat on the Universities UK review of part-time students
and supported the #parttimematters campaign designed to highlight the drop in
part time student numbers in the past three years.

NC 2011 ‘Support for European
Students and UK Erasmus
Students: Engage the ESU’

Europe: we have engaged with the European Students’ Union and attended
several Board meetings to represent the views of UK students.
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3. Higher Education Zone Proposals
Education|200
Proposal 201:

Higher education qualifications

Submitted by:

Higher Education Zone Committee

Study is the one thing all students have in common. For two years we have campaigned for the adoption of
partnership approaches to making higher education better – and we have won. But partnership will only become a
reality if we now focus our energies on using partnership approaches to make the experience of studying
transformative for every student. Study that transforms lives comes from students and course reps working directly
with their lecturers as well as from students’ unions working with institutions to build inclusive educational
communities, develop the capacity of students to shape their educational context and determine the future of higher
education.
Conference believes:
1. Higher education has huge potential to transform and enrich the lives of those who undertake it. It extends
their capabilities, enriches their understanding and builds their capacity to be a citizen who can effect change
in the world.
2. Study and learning is what every student has in common, no matter their background, subject or level of
study. Much learning happens in the classroom but much happens in the library, in the workplace, on the
sports field, in an academic society or in the students’ union.
3. Learning happens in an academic community; being engaged and feeling a sense of belonging to their
community is what helps students learn and achieve.
4. Too many students in higher education struggle to engage and fail to reach their academic potential because
of non-inclusive practices in the classroom and on campus by lecturers, staff and peers.
5. The rhetoric of employability and employability skills is inadequate to enable students to achieve their
aspirations for their life.
6. Being an active citizen in the twenty first century requires individuals to understand concepts like
environmental sustainability, social injustice, ethical use of knowledge and political activism. A higher
education that serves the public good would seek to develop students with these attributes.
7. If higher education is to be transformative for students and help them achieve their aspirations then students
will have to take on more of a role in creating their own learning outcomes, defining their own learning spaces
and shaping their own curriculum.
8. Students’ unions must be the cornerstone of student engagement.
Conference resolves:
1. To develop a plan of work for the HE Zone targeted at developing our understanding and that of our members
of how to create inclusive, student-led learning communities in higher education institutions.
2. To focus on reforming curriculum design, assessment and feedback practice to support complex learning
outcomes and develop graduate attributes fit for twenty-first century active citizens.
3. To work to better understand and rearticulate the employability agenda so that it is aligned to students’
aspirations rather than employer-led skills demands and support students’ unions to both influence their
institution and deliver their own employability support in innovative and student-focused ways.
4. To work with the Student Engagement Partnership to develop partnership approaches to engaging and
supporting students to take the lead in determining their own higher education learning journeys.
5. To research and disseminate good practice in embedding peer learning and peer mentoring practices in higher
education.
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Proposal 202:

Building Democratic Institutions

Submitted by:

Higher Education Zone Committee

Women represented 44.5 per cent of academic staff in 2011-12, but only 27.5 per cent of senior managers in Higher
Education Institutions (ECU 2013). In 2011-12, 12.6 per cent of academic staff were from BME backgrounds, but they
only represent 4.3 per cent of senior managers (ECU 2013). NUS has produced guidance for students’ unions on how
to audit the governance structures of their institution and ways to challenge undemocratic decision-making.
Conference believes:
1. Higher Education Institutions have a duty to uphold the values of a democratic and pluralist society, and work
to share those values with staff, students, and the wider community.
2. Governments since the 1980s have encouraged universities to adopt more corporate forms of governance,
with an emphasis on market competitiveness, efficiency, and concentration of power in governing bodies and
in the office of the Vice Chancellor.
3. There is a broad consensus in the student movement over the need to challenge corporate governance,
particularly where it is related to marketisation and “value-for-money” assumptions and decisions.
4. There is also strong criticism of the way power and decision-making has been concentrated in the hands of a
small group of senior executives, with students and academics having little say over important policies.
5. The role of students in governing bodies and committees is often nothing more than a ‘rubber stamp’ on
university policies.
6. The current underrepresentation of women and BME persons in senior roles at universities is a disgrace and
represents a clear failure of universities to take seriously equality and diversity in the workplace.
7. Gender equality is a crucial aspect of democratisation and it involves breaking down masculine and sexist
cultures as much as it involves increasing the representation of women.
8. The idea that students are ‘window dressing’ in governance structures must be dispelled, whether it is the
result of student perceptions, or the result of institutional practice.
9. Students’ unions are well placed to challenge their institution on the fairness and suitability of its governance
practices. Unions should, therefore, be at the vanguard of any campaign to democratise universities and build
student partnerships.
10. Students are heavily involved in their local communities in many positive ways, contributing economically,
socially, culturally and politically in local activities. They can help encourage local communities to hold their
institution to account and ensure it works to champion local causes.
11. The work that NUS and students’ unions have achieved on student partnership should be seen as a building
block to encourage institutions to improve the representation and voice of students in institutional
governance.
12. Decision making at institutions should be conducted in a democratic manner, involving a diverse
representation of the key stakeholders in education, namely students, academic and non-academic staff, and
the local community.
Conference resolves:
1. Support students’ unions to articulate a strong narrative against forms of governance that put the interests of
students at risk and work against the welfare of society as a whole.
2. Provide evidence to unions to show the benefits of better student representation and more democratic
governance to institutions and to the student body.
3. Provide further evidence and resources to unions to help them challenge undemocratic and unrepresentative
decision-making at their institutions and come up with positive and workable proposals for improvement.
4. Campaign for better representation of women and BME in senior positions, and to remove masculine cultures
by de-genderising the concept of leadership and “speaking out” against sexism.
5. Stand up for values of democracy in higher education and ensure that education remains a tool for fighting
injustice and building a fair and equitable society.
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6. Improve the involvement of students in decision making at all levels, making sure that they can fully
represent the views of the student body on university committees and governing bodies.
7. Ensure that students are adequately represented on the governing bodies of their institution, and that student
governors have the right to speak as representatives of the student body and not merely as individuals.
8. Provide the right training and support to union officers that sit on university committees and governing
bodies.
9. Empower course reps to champion the democratic voice of students in departmental decisions which affect
them with the right training and support.
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Society and Citizenship Zone Report
Author:

Dom Anderson

Date Produced:

16/01/2014

Committee:

Action:

Hugh Murdoch
Katie Parker
Frankie O’Byrne
Piers Telemacque
Eva Nohe
Cari Davies
Shakira Martin
Martin Zaranyika
Pete Downey

Approve

1. Overview of work: Main Priorities
Main Priorities
Students and Work

Progress (what has been achieved since Conference 2013)
•

•

•
•

•
•

•

•

•

•
•
•
•

Hosting a high profile summit on ‘Students and Work’ in March aimed at
developing partnership amongst external stakeholders, including trade unions,
campaigning organisations, employers and employer confederations.
Launching a Commission on ‘Students and Work’ at the above Summit in which
oral and written evidence will be taken on the key challenges and solutions to
the youth employment crisis.
Hosting training events in students’ unions on key employment issues facing
students and how students’ unions can tackle them locally.
Producing a series of briefings and webinars on key employment issues
affecting students and study leavers.
Conducted new primary research into student and study leaver experiences of
the job market.
Conducted joint research on students’ attitudes towards SMEs (small and
medium size enterprises) and SMEs attitudes to students in partnership with
STEP and GTI Media.
Conducted a survey of students’ unions human resources practices, with a view
to creating a voluntary ‘Charter on non-exploitative employment practices’ for
the students’ union sector.
Conducted extensive research on the Living Wage and outsourcing in FE and
HE institutions with UNISON using Freedom of Information requests (FOI).
Research was released in Living Wage week.
Provided bespoke information for students’ unions on the findings for their
institution in the above Living Wage research.
Gave written and oral evidence on youth employment at the House of Lords
Select Committee on the EU on EU action to tackle youth unemployment.
Delivered NUS’ annual submission to the Low Pay Commission on students and
work.
Worked with Intern Aware to promote a consultation on unpaid internships in
Parliament.
Contributed to a roundtable discussion with Hazel Blears and MP and employer
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•
•
Students and Community

•
•
•

•
•
•

•

•

•

•

•
•

Ethical and Environmental

•

•
•
•

•

•

•
•
•

bodies on how to get employers to pay their interns.
Spoke at the TUC Open Forum for Youth on Pay and Employment.
Supported NUS Scotland’s low pay and cheaper travel event.
Launched NUS’ community organising project, focused on ten regional pilots
based in students’ unions around UK.
Hosted flagship ‘We Are The Change’ community organising event for 100+
delegates in partnership with students’ unions and key external organisations.
Hosted We are the Change webinar with over 30 participant students’ unions
relating to how students’ unions can use community organising in their
campaigns.
Provided funding for pilot students’ unions to run their own regional ‘We Are
The Change’ events.
Hired ten part-time Associate Community Organisers to run community
organising schemes in the pilot regions.
Trained these ten Associate Community Organisers in partnership with Bite the
Ballot on community organising techniques.
Developed partnerships with other organisations focusing on community
organising and voter registration, including Citizens UK, Movement for Change,
Locality, Sheila McKechnie Foundation, Centrepoint and the TUC.
Working with Bite the Ballot on voter registration activities with the intention of
getting record numbers of young people to vote in the local, European and
general election over the next two years.
Supported students’ unions to hold voter registration activities for National
Voter Registration Day. This includes ‘Voter Varsity’, a competition between
students’ unions in the same city to register as many students to vote as
possible.
Collaboration with Hope not Hate on their campaign to crush the BNP in next
European Elections.
Continued co-working with the Cabinet Office and national networks of
Electoral Registration Officers (EROs) on student voter registration.
Created shared guidance for universities, colleges, students’ unions and local
authorities on how the shift to Individual Electoral Registration (IER) affects
students and how to register them to vote (between the Cabinet Office, UUK
and ARC).
Green Impact Now delivered internationally, with MacEwan University in
Canada being the first non-UK based institution to buy into NUS UK’s Green
Impact campaign.
116 students’ unions delivering Green Impact – the highest number ever.
Over 8,000 greening actions taken in students’ unions alone
Awarded £5 million of HEFCE funding for embedding sustainability into English
higher education through the Students Green Fund, through 26 students’
unions.
Created over 300 paid roles across the student movement, over 250 of them
being for students – providing employability skills for students graduating into
an emerging low-carbon economy.
Created a students’ union from scratch at Wigan and Leigh – demonstrating
the ability of the sustainability agenda to engage new students in the
movement.
Awarded EU funding to deliver Student Switch Off model in 12 institutions
across the continent
Over 21,000 students have pledged to save energy in their halls of residence
to support the campaign
Over 14,600 students have completed the energy-saving quiz, 850 students
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•

•
•

•
•

have been trained up as campaign Ambassadors and 700 energy-saving photos
have been submitted in campaign competitions
Student Eats project and volunteers are winners of five Royal Horticultural
Society awards, one Green Gown award and a finalist for a Local Food Hero
award.
Grown from 18 to 23 projects across the UK, within the period of its pilot
funding
Awarded £68,000 by the Welsh Government for NUS Wales Live Greener –
managed by HEFCW – to deliver all NUS UK environmental campaigns across
six institutions in Wales (NB. The convoluted wording of this is necessary,
sadly)
Developed brand new partnership with Arriva Trains Wales, continuing to take
our schemes off campus and into the wider community
Rolling out brand new Blackout event in March – a mass switch off campaign,
and the biggest ever of its kind in the UK.
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2. Overview of work: Mandates from Zone Policy
Mandate from National
Conference
Democratic engagement and
community
NC 2013 ‘Votes at 16’
NC 2013 ‘Organising for now and
for 2015’
NC 2013 ‘Safe and Cohesive
Communities’
NC 2012 ‘A Generation Lost’
NC 2012 ‘Citizenship’
NC 2012 ‘Defend the Right to
Protest’
NC 2011 ‘Protecting the student
voice’
NC 2011 ‘Local action first’
Employment rights
NC 2012 ‘Living Wage’

Work carried out
•
•

•
•
•
•
•

See above in Students and Community report
Joined the League of Young Voters, a coalition of youth and democracy
organisations working towards increased youth democratic engagement
and voter registration. Includes British Youth Council, Hansard Society,
Electoral Reform Society.
Produced joint protest rights leaflet with Defend the Right to Protest
Supported Defend the Right to Protest with Alfie Meadows trial
Produced briefings on citizenship education
Lobbied the government to stop/revise the gagging law bill.
Worked with colleagues in NUS Scotland to ensure that 16 and 17 year
olds can vote in the upcoming referendum on independence.

•

The overview of this is above in the priority work

Stronger unions
NC 2011 ‘Trade unionisation
internationally’

•
•

Developed campaign partnership UNISON: Living Wage campaign
Developed partnerships with TUC on students and work strand.

Anti-fascism
Fight the Far Right (2012)

•

ARAF conference was organised by the Black Students Campaign.

NC 2012 ‘Opposing Unpaid
Internships in the Creative Arts’
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3. Society and Citizenship Zone Proposals
Society and Citizenship|300
Proposal 301:

Employ-my-ability

Submitted by:

Society and Citizenship Zone Committee

NUS Conference Believes:
1. Students and young people are facing a serious lack of jobs and opportunities.
2. Government and too many employers are failing to adequately tackle the youth employment crisis.
3. Education no longer offers immunity to struggling in the job market that it once did.
4. NUS has a responsibility to represent students on more than just matters relating directly to education.
5. Students and students’ unions have great potential to influence the employment landscape both in their local
communities and nationally.
6. The job market is geared towards the interests of employers and not employees, especially younger workers,
and many jobs do not adequately develop young people’s skills to help them succeed.
7. 80% of students undertake study because they believe it will help their employment prospects and our
members consistently express anxiety about what happens next for them after they complete their studies.
8. The challenges of the current job market are a complex, interrelated set of issues that include, but are not
isolated to youth unemployment.
9. Workers are facing an erosion of their rights at work and there has been a worrying rise in insecure
employment, such as zero-hour contracts.
10. Low pay is becoming an increasing problem. The apprentice minimum wage is only £2.60 and Four out of five
new jobs created since 2010 are paid at less than £8 an hour according to the TUC.
11. Youth unemployment has fluctuated around the 1 million mark since the onset of the recession.
12. Since 2008 there are also 1 million more people who are underemployed and 2013 HESA data indicated that a
third of graduates are working below their skill level after graduating.
13. The job market is polarising, with a growth in lower paid and lower skilled jobs and less mid-level jobs that
study-leavers would historically have taken up.
14. Young people are more likely to be affected by certain problematic employment issues and practices.
Amongst the 16-24 year old age bracket, 1 in 5 have done an unpaid internship and 37% of all UK workers
employed on Zero Hour contracts are within this range.
15. The job market is not a level playing field for all study-leavers. For example, those leaving FE are twice as
likely to be unemployed as graduates; those with none or lower level qualifications facing greater barriers to
decent employment; young black men are almost twice as likely to be unemployed as young white men, and
those who have been involved in the criminal justice system can face very significant barriers.
16. Dealing with the current lack of jobs and opportunities requires decisive and meaningful action from
government and employers and a strong NUS will only be able push for this action as a part of a broad-based
alliance with Trade Unions and other civil society organisations.
17. That NUS’s employment summit and its campaigning partnership agreement with the TUC provides a strong
base for such collaborative campaigning.
18. Students’ unions commonly support students in entering the workforce through employability programmes
that develop their skills.
19. Employability programmes are an important and influential activity in supporting students, but will only ever
change the fortunes of individuals, not a generation.
20. A focus only on employability risks placing the onus on students and their apparent lack of skills, rather than
challenging the structural causes for a lack of quality opportunities to enter the workforce in the first place.
NUS Conference Resolves:
1. To deliver a regional training programme for students and students’ unions on how to organise on local
employment issues.
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2. To use the findings of NUS’ Commission on Students and Work as the basis for policy and campaigning
activity in the run up to the general election.
3. To conduct primary research on student experiences in the job market.
4. To provide guidance to students’ unions on non-exploitative employment practices for their own workers.
5. To continue campaigning on specific employment issues, to include the Living Wage, unpaid internships, zerocontract hours, better pay for apprentices and apprenticeships or more consistent quality.
6. To continue building and strengthening our relationship with Trade Unions and other civil society
organisations.
7. To work more closely with youth organisations, youth services and criminal justice based organisations on this
shared issue.
8. To work with employers and employer confederations to improve the quality and quantity of opportunities for
students and young people.
9. To work with university and college departments to encourage creation of links with potential employers and
creation of opportunities.
10. To constructively engage NUS’ own supply chain in improving the quality and quantity of opportunities for
students and young people.
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Proposal 302:

Local and Vocal: Students and the Ballot Box

Submitted by:

Society and Citizenship Zone Committee

NUS Believes:
1. Students are citizens who have a direct interest in matters beyond our campuses and have a vital role in
shaping communities.
2. Students are too often negatively profiled and othered in their communities with a false divide between
students and residents, leading to disengagement with local politics.
3. Fewer than 1 in 6 students feel they are able to influence the decisions of those in power and only 18% of
students feel that they have trust in politicians.
4. Young people are significantly less likely vote in either local or national elections than older voters meaning
they are inadequately considered in party political dialogue.
5. Changes made to electoral voter registration have complicated the process and effectively disenfranchise
some groups more than others, such as international students.
6. Much higher voter turnout of students in elections would be a significant demonstration of power.
7. Community organising offers us a genuine opportunity for students to be involved more deeply in the political
and civic life of our towns and cities.
8. Community organising is about bringing people together and empowering them to achieve change through
political action. By using this approach communities come together to compel public authorities and
businesses to respond to the needs of ordinary people.
9. We are at our strongest as a movement when we act collectively and community organising enables us to
build these networks across regions and campuses.
10. Community organising has made a real differences to communities and campuses across the UK, such as
around the campaigns on Living Wage and against pay day loans.
11. Community organising is about building a vibrant and active civil society through building power and
confidence amongst everyday people create the changes they want to see themselves.
12. Community organising focuses on power in a way that is truly grassroots and about empowering people to
challenge the way decisions are made and to create change in their communities.
13. Community organising builds for lasting, impactful change rather than striving for instant, short-term results.
14. That community organising offers us a genuine opportunity to be involved more deeply in the political and
civic life of our towns and cities.
15. Community organising enables us as a movement to build an activist base and we must continue to invest in
this kind of support.
16. High levels of student volunteering suggests that many students feel strong levels of ownership to their
community and are willing to invest.
17. That the principles of community organising mean that we must challenge the way we talk about power and
leaderships styles within our movement.
NUS Resolves:
11. To maintain and build upon the community organising work that has begun with NUS’ community organising
pilot projects.
12. To support and provide training to students’ unions on how to use community organising principles to
empower students within their communities, including how to develop young leaders.
13. To support students’ unions to develop their expertise and strategy in community organising in their towns
and cities to empower students and non-students within their communities.
14. To support students’ unions build broad-based citizens’ alliances with other organisations within their
cities/towns/regions, such as with Trade Unions, youth services, schools and religious groups.
15. To develop and support a national network of student community organisers.
16. To support SUs to develop their own community organising priorities via a series of training sessions and
briefings.
17. To provide guidance on how to engage with local authorities and other decision makers.
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18. To work with national community organising organisations to enhance NUS’ understanding of community
organising principles.
19. To host a follow-up to last year's flagship ‘We Are The Change’ community organising event.
20. To focus on cross-generational community work and voter registration strategies.
21. NUS to strongly focus on student voter registration in relation to the 2015 general election.
22. NUS to provide a consistent model or framework on student voter registration, including influencing local
authorities to simplify the process of voter registration.
23. NUS should influence Citizenship in the national curriculum and provide guidance to colleges and universities
on how to include citizenship education in their programmes.
24. To explore the case for automatic voter registration.
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1. Overview of work: Main Priorities
Main Priorities
Empowering Active
Students

Connecting Networks of
Student Communities

Transforming Students’
Unions

Progress (what has been achieved since Conference 2013)
Firstly, by empowering active students, we are working to give the knowledge
and tools to individuals to create change. A part of this work in understanding
your members and the different ways they have to get involved, make decisions
and lead within their union. Understanding their motivations and supporting
them to see how change can happen is essential to improve maximum
participation.
Secondly, empowered individuals need to work collectively to be effective; which
is why we’ll work to create and connect networks of student communities in and
around the UK. From activities to activists, how do we connect different groups
of students to achieve collective power and to inspire students to reach out into
new ways of engaging and thinking.
Lastly, these communities of students will come together in organisations called
students’ unions; here, we must carry on with our work supporting and
developing these hubs of activity to have more impact. Where students’ unions
don’t exist (particularly with apprentices, private providers, FE) we need to
communicate and fight for that right of representation for all.

2. Overview of work: Mandates from Zone Policy
Work carried out
Deepening Participation
in Student
Opportunities (2013)
Don’t Just Widen
Participation – Deepen
Participation (2012)
Student Activities;
Improving the Student
Experience (2011)

Mandate from National Conference
The Student Opportunities Hub was launched and has been really well received by
students’ unions. With training and tools for societies, sports, media and activities
officers it will help to upskill many parts of our movement. Other resources
include guidance and inspiration resources, templates and example documents,
training files.
Monthly webinars continue as a free way to share information and advice. Based
on their success, I’ll be increasing the number of face-to-web sessions we run
going forward.
We’ve held the first few meetings of the National Student Fundraising Association
which NUS supports and lots of great capacity building work is already planned
and underway to enhance support for student fundraising and RAGs. We’ve been
continuing to offer support to NASFA by supporting their national conference,
helping them move online, facilitating their meetings and assisting them with their
priority work as the original partnership intended. Working with NASFA we’ll help
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them create their version of a fundraising award to recognise their achievements.
For student media we’ve been working with the NUJ to create a publication to
support student media and help student’s union develop a positive relationship
between student media and their students’ union
We’ve released a guide to impact reporting with the New Economics Foundation
(NEF) which will be really helpful to students’ unions. This was followed up with a
webinar for student opportunities staff and officers on showcasing their impact
We’ve released information on block grants, drop-out and clubs and societies to
help students’ unions increase the amount of support they get from their
institutions.
Student Volunteering Week planning is almost complete – looking forward to lots
of great things working with Student Hubs and Barclays. Parts of the programme
include working on a Good Deed Day – a UK wide programme to get students out
into their community
We’ve done considerably more to the training and development of Officers. We’ve
held two sets of regional meetings for student opportunity teams and in January
held four Officer Bootcamps to deliver bespoke support to student opportunity
officers.
- Still to launch, student opportunities barometer, research into the impact of
student opportunities, HE/FE activities partnership, student media development
plan.
ODP
The Officer Development Programme (ODP) took place across the summer, and
the residential courses attracted over 600 delegates. Feedback is currently being
collated, but for our Lead and Change course, there was an overall satisfaction of
90%, a real testament to the quality of our tutors and full time officers on the
courses. Overall satisfaction for all courses was 4.2 out of 5. 95.3% would
recommend NUS training. We will reviewing the ODP over the next three months
to implement any changes into the programme for next year and what our
training offer looks like for the rest of the year (including online provision). On the
back if our successful webinars in certain areas of the organisation we launched a
full webinar package that provide free weekly sessions on keys areas in the
movement.
Deepening Democracy:
Defending Autonomy &
Independence (2013)
Democratic Students’
Unions (2012)
Students’ Union
Development (2012)
Future of Students’
Unions Surviving and
Thriving (2011)

Launched a democracy commission. Supporting unions to understand how their
students engage with their union through the communities they build and how
that can enhance the number of people involved in their democratic process. 10
pilot students’ unions have received personalised support to reassess their
democratic systems and have been given coaching to restructure in future. Those
unions will be piloting innovative schemes and it will feed into phase two of the
commission.
Elections
The annual report highlights that at least 266,965 students voted in sabbatical
officer elections in 2013 (increased by 44,000 since 2012). Whilst it’s great to
celebrate an increased number of students voting in sabbatical officer elections,
reflecting carefully on who votes and why is important. Now the focus is on NUS
supporting students’ unions to broaden the diversity of candidates, voters and
ultimately winners in elections. We will be measuring the impact of pilot unions
involved in diversify the movement project during this round of elections to
release an initial report in March to revisit and map in the future.
The new Quality Mark has launched and students’ unions are moving through the
phase one at speed which is excellent. A grant of £300,000 from HEFCE to ensure
a managed transition to the new scheme over the first two years has ensured the
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project is free for all students’ unions. This will allow us to accelerate our plans
and recruit new staff to deliver the scheme. FE unions are also able to take part.
Over 80 unions have now registered for the scheme and we will have audited 20
by the end of the academic year
Competency Framework
Through our HR projects we’ve released a competency framework and are offering
consultancy for student’s unions to embed it in their unions. In addition, we now
have two cohorts of union staff taking part in the leadership development
programme. 85% positive feedback from cohort 1.
Strategic Support Unit
We have worked in some way with 47 students’ unions across the year and
supported the recruitment of 10 new union CEOs. There have been 12 diagnostics
since conference 2013 and demand remains high for this service. A complete
review of the unit has been taking place across the summer following the last of
the diagnostics being undertaken. This review takes into account some of the key
learning points from the first two years of operation and the increased capacity of
the team with the addition of the development consultants earlier in the year.
31 unions on the NUS Digital platform (beating target of 25-28 by mid- August).
This now gives NUS a reach of over 800k students, accessible via ChannelNUS. We
launched and continue to develop the Big Idea’ FE Income Accelerator Initiative
from NUS – Unveiling of our innovative full service proposition to help colleges &
associations generate revenue through commercial digital services and ring-fence
income for Student Voice activities.
Nationwide Officer
Mentoring (2013)

Cultivating Our
Activists and
Organisers in Our
Unions (2013)
Building a Generation
Ready to Shout “I am
the Change” (2012)
For Campaigning and
Inclusive Unions
(2011)
Creating a Generation
of Change Makers
(2011)

433,000 Students
(2012)

Membership Data
(2012)

We have rolled this into the Women in Leadership priority campaign and are
launching in February the mentoring scheme. We’ve got the participation of many
women leaders to work with lots of student leaders across the movement and we’ll
be learning how successful the programme is in order to expand it in future years.
Demand was high.
We’ve now recruited a team of community organisers around the UK to build
activism locally in the lead up to 2015. As part of the priority campaigns Students
in the Community and building for the GE 2015, we launched Skills for change our
new training initiative to support you in developing student activists on your
campus. 8 train the trainer days (including one in each nation) over 120 staff and
officers, from over 70 unions have attended these days so far.
We’ve put in place funding to help small and specialist and further education
students’ unions attend training events and democratic events, including a 10k
access fund for zone conferences to increase the accessibility of our event so
every union can participate fully in NUS.
‘We are the change’ campaign launch which aimed to equip SU’s with community
organising and campaigning skills via a range of skills workshops. The event gave
attendees the opportunity to hear from and question a panel of experts in the field
of community organising, and looking forward to general election 2015 consider
how together we can win the general election for students through community
organising. Mini ‘we are the change’ events will take place in the targeted areas to
support unions those unions train and engage students.
Following on from conference mandate, developing a representative structure that
supports London students’ unions to have a stronger voice in NUS and to identify
campaigns and projects for collaboration. A first meeting of the NUS London area
will be held in January to begin the process of determining an elected working
group to advise on further developments of the area.
Our digital tool to help support the drive for quality standards within Students’
Unions and also unlock the potential for aggregated data use to support NUS
policy work has also been evolving over the summer. Launching fully in early 2014
we see NUS Analytics as a key piece of the jigsaw help realise the potential for
rich data concerning undisputed, live statistics at local SU level to help NUS in its
core areas of work. Already, we’ve started to re-present data in new ways to
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help unions find gaps in their knowledge.
NUS Almanac
By summer 2014 we’ll release the NUS Almanac, detailing trends in students’
unions over the last ten years. This will also offer a view of the student
movement in the next ten years.
Supporting Small and
Specialist Students’
Unions (2012)
NUS: Developing
Students as well as
Unions (2012)
Finance, New Income
and Fundraising (2011)
Finding the Voice of the
Unrepresented Millions
(2011)

We ran our first small and specialist training course which was a great success and
are planning to carry on this tradition to provide resources to parts of the
movement they haven’t previously accessed.
As 62% of students say that the cost of living is the biggest problem for them
now, NUS launched our ground breaking deal with the Co-Op to give students a
discount on their shopping. Remarkably, we’ve already saved students £500,000
and will look for further initiatives to save students money.
NUS is now the majority share owner of NUS Services and can go about looking
into how this can positively impact all areas of the NUS Group and allow SU’s to
participate and influence parts of the organisation they are currently participating
in.
We officially launched The interim leadership for the National Society of
Apprentices that will lead the society in the first year. This year we gathered the
largest ever cohort of apprentices at UD Zone conference to shape the initial plans
of the society. Launch of membership to the society will go out in February with
future campaigning and partnerships being planned. The National Apprenticeship
Service has endorsed the society and the Apprentice card and we will work with
TUC on potential collaboration.

3. Union Development Zone Proposals
Union Development Zone Committee Motions
Preamble
This motion seeks to bring together the three arms of ‘union development’ defining how it will progress over
the course of the next 18 months. Firstly, by empowering active students, we are working to give the
knowledge and tools to individuals to create change.
Secondly, empowered individuals need to work
collectively to be effective; which is why we’ll work to create and connect networks of student communities in
and around the UK. Lastly, these communities of students will come together in students’ unions; here, we
must carry on with our work transforming these hubs of activity.
Traditionally, the majority of our work has been carried out in students’ unions. As time progresses, we believe
that this will begin to change and that more and more, students will focus their time in various communities
within the union and that this is where NUS should shift its focus. Through supporting these communities and
putting infrastructure in place to do this, we will be able to increase activism, enable greater levels of change
and ultimately re-shape further and higher education for the future

Proposal:

Empowering Active Students

Believes
1. Working with and through students’ unions, students have a valuable and vital impact on their
education and wider society.
2. Students are at their most powerful when we organise collectively.
3. Organising collectively through an independent body is a fundamental right of all students in further
and higher education.
4. Thousands of students, especially in further education, work based learning, small and specialist
institutions and some private providers are denied the right to organise collectively.
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5. All students should have power to make a difference, to get involved and organise to take action
around the issues they are most passionate about.
6. Democracy gives power to the people and by being at the vanguard of democratising students’ unions,
universities, colleges and wider society, we will secure more power for students to make a difference
and have an impact on the world around them.
7. That power gives the opportunity to cause and provoke change and politics is the way we decide what
kinds of impacts we think are important. While many students don’t necessarily think of themselves as
being “political”, we believe that all students have power.Being political is therefore necessary to make
a difference as being political is simply a way for students to organise and take action around the most
widely and deeply felt issues.
8. Measuring and articulating what students’ unions do – impact – allows us to both think critically about
what our activities aim to achieve and also better understand the benefits of our work. From strategic
benefits of thinking critically about activity aims, to democratic benefits of the increased transparency
brought about through the regular measurement and publication of impact.
9. For too long measuring and articulating impact has been limited to numbers and figures about volume –
simply recording how many students are in societies rather than demonstrating the impact that those
societies are having on their members, their institution and wider society.
10.
Resolves
1. To create new programmes of about devolving power to student interest groups
2. To continue supporting the development of independent and democratic student representative bodies
where none currently exist with particular focus on work based learners and further education.
3. To create an online hub of resources that demonstrates the power of the student movement as a force
for good in society by using and analysisng impact from across the student movement.
4. This evidence base should be used in multiple ways including campaigning nationally to articulate the
value of students’ unions and inspiring more students to take party in civil society.
5. To support students’ unions to bring about social and political change in the formal curriculum of their
institution alongside co- and extra-curricular activities.
6. To deliver a programme supporting students’ unions to measure and articulate the impact of
campaigning activity more effectively and develop a set of common metrics for measuring impact. This
includes moving from quantitative to qualitative measurement tools.
7. To fund a series of pilot projects to embed new models of democratic participation, ensuring a diverse
mix of students’ unions are chosen to test our work.
8. To work with students’ unions across the country to promote new and good practice models of
democracy – and promote these principles further beyond their union. We will also ensure this work
complements and supports our efforts to diversify elections in students’ unions.

Proposal:

Connecting Networks of Student Communities
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Believes
1. Communities exist across all aspects of student life within the education system.
2. That based on our initial research and mapping of student communities, there are a number of different
communities –
a. Communities of Administration (e.g. identifying with the university, union)
b. Communities of Location (e.g. where you live)
c. Communities of Values (e.g. your identity LGBT, women)
d. Communities of Interest (e.g. courses, clubs and societies)
3. Students’ Unions are trying to develop and involve a more diverse student population to engage and
lead their unions but usually ‘box’ individuals and create structures that don’t relate to where student
communities are strong and active.
4. Active communities with deep ties are found to be based around values and interests of students.
5. The views of active and thriving communities should shape policy in students’ unions.
currently, unions put the majority of resources around administrative structures.

However,

6. Engaging and empowering communities that already exist to make a difference and create change is a
priority.
7. By working to engage existing groups of students, levels of engagement with groups of students
typically seen as ‘hard-to-reach’ can be improved.
8. Only by re-imagining what students’ unions are and how they work, by thinking differently about the
communities we work with, can we build lasting relationships and engage different groups, increasing
participation with our unions.
Resolves
1. To work with individuals, organisations and students’ unions to fundamentally re-think how students’
unions should achieve their ambitions with an aim to empower communities that already exist.
2. To research and create models of communities that students’ unions can adapt that will allow unions to
identify where communities lie and how they can empower them.
We will draw on student
development theory, so prevalent in the United States.
3. To create an organisational approach to empowering communities that exist in students’ unions from
clubs and societies to campaign groups. This should be reflected in our Quality Mark and strategic
support to students’ unions.
4. To deliver a programme of work with students’ unions to re-think how their unions are structured,
governed and how to disseminate power to communities of students. We will also work with students’
union staff, through specialist groups, supporting what enabling these new models might look like.
5. To create a leadership development programme for student opportunity leaders on campus to ensure
these community leaders have the capacity to build membership and grow activities in their unions.
6. To create an online training toolkit for clubs, societies, sports clubs and volunteering programmes to
train students to build activists in readiness for the 2015 general election and beyond.
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1. Overview of work: Main Priorities
Main Priorities
Homes Fit for Study

Progress (what has been achieved since Conference 2013)














Winning on Welfare






Student Health



Contributed to Welsh Renting Homes bill on impacts to students in collaboration
with NUS Wales
Contributed to consultation on immigration checks from landlords proposal from
government in partnership with International students campaign
Supported NUS Scotland with Better Housing Campaigns event
Took part in Department of Communities and Local Government Select Committee
inquiry into the private rented sector giving evidence and meeting with chair of
select committee to move forward
Ran an event for London students’ unions with Unipol student homes on the
housing issues amongst university managed accommodation and private providers
specifically for London.
Carried a piece of research into students’ experience of housing gaining over
7,000 respondents across the UK
Created a series of ‘Housing How To’ publications focusing on specific housing
issues and guiding students’ unions to work on them, becoming the most
downloaded housing resource from NUS ever.
Worked London Higher Academic Forum to create proposals and lobby Mayor of
London to introduce affordability requirements on students accommodation in
London
Responded to the Office of Fair Trading's proposed guidance for letting
professionals.
Created ‘Winning on Welfare’ publication aimed at supporting students’ unions to
assess, expand and drive their work on student welfare on campus and in the
community.
Redesigned training programs on welfare within NUS to change the narrative on
how we work on welfare
Supported students’ unions wanting to create welfare officer roles and structures
within their unions – approx. 5 new full time welfare officers across the UK at time
of writing
Worked with the International students’ campaign on the proposition of charging
migrants to use healthcare services in the UK. Launched a petition gaining over
5,000 signatures, contributed to the consultation and met with the Department of
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Local Public Services







Health to discuss.
Signed NUS up to the Time to Change pledge and supported students’ unions to
develop action plans on their campuses to do the same
Worked with Mind and NUS Disabled Students Campaign
Supported students’ unions on the work they did around World Mental Health Day
(10th October)
Worked with Brook to create and roll a sex and relationships education program
across FE colleges piloting in 4 colleges across the UK
Mobilised students’ unions across
Created proposal for national student alcohol impact project winning over £80,000
of government funding to roll across the UK in 2014-15 academic year
Worked with sector bodies, Healthwatch and students’ unions to support and
facilitate getting student representation on commissioning bodies around the UK
Supported students’ unions to make the case against Article 4 Directions in their
cities where it was being proposed, and those wishing show adverse impacts, or
none at all, in areas where it was already in place.
Provided consultancy support work to students’ unions on specific community
issues in their area, particularly with local decisions and how to input into them.
Began discussions with parliamentarians about possibilities for a national student
transport subsidy
By introducing a relatively new area of work for NUS, spent time working towards
developing a clear and strong narrative for output on this topic, but consulting
with members on what it meant for them, developing policy with zone committee
and creating more strategic long term aims for how we progress this work.
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2. Overview of work: Mandates from Zone Policy
Mandate from National
Conference
Welfare Services and
Representation
NC 2011 ‘Championing the
diversity of our movement’
NC 2011 ‘Looking out for our
students’
NC 2012 ‘Localism’ (2012)
NC 2013 ‘Making the Case for
Welfare’

Work carried out








Housing
NC 2011 ‘Shifting the Focus’
NC 2011 ‘Protecting
internationalisation in our
education system, fighting visa
change’
NC 2012 ‘Against discriminatory
immigration’
NC 2013 ‘Holding landlords and
agents to account: housing
standards in private
accommodation’

















Finance
NC 2011 ‘Help! We can’t afford
our education! Protecting
students¡¦ financial support in a
time of cuts, cuts, cuts.’
NC 2011 ‘Money’





Produced the ‘Winning on Welfare’ publication which provides a
framework through which students’ unions can assess their welfare
work, and consider how they can develop it in future
Working to improve national casework reporting by working with
students’ unions to establish a framework for advice centres both within
and outside Advice Pro to contribute to national statistics and make use
of them in campaigning work
Ran a successful Zone Conference around the two core policy themes for
the year, including high profile speakers from Shelter and Brook
Supported students’ unions to create new welfare officer positions and
ensure welfare is embedded in their representation structures
Ran Welfare Bootcamp with NUS Wales in February
Lobbied government through both written and oral contributions to the
Department of Communities and Local Government Select Committee
inquiry into the private rented sector as well as following up with the
chair of the committee, asking for:
o An end to letting agent fees
o A national landlord registration scheme
o Improved enforcement by local authorities
o Funding support for local accreditation schemes
Engaged with the Office of Fair Trading in their work on letting agents,
encouraging them to consider clamping down on the practice of early
renting, exploitative guarantor practices and non-transparent fees
Undertook a major piece of research into students’ experiences of
housing, enabling us to understand more about students’ motivations
and experiences, including specifically those in FE, international students
and other groups
Created the Housing How To briefing series to support students’ unions
of all sizes to develop their local activities around housing
Lobbied the Mayor of London to place affordability requirements on
private student accommodation in London to combat the stratospheric
rises in rents they have been implementing (reaching £220 per week in
2012)
Continue to work with Shelter and Unipol on campaigns, lobbying and
training activities, as well as London students’ unions in the creation of a
London housing group
Arranged SU training in the Codes of Practice for student accommodation
and currently working on ways for students’ unions to be more actively
involved in the verification and audit processes for accommodation
Joined forces with the Yes to Homes campaign to make the case for
affordable housing for students and young people
Worked with the International Students’ Campaign to fight proposals
contained within the Immigration Bill for tenants in the private rented
sector to be subjected to immigration checks
Lobbied The Office of Fair Trading to launch an investigation into the use
of academic sanctions for non-academic debt, following NUS pressure on
the issue. With the help of members we submitted extensive evidence
and attended several meetings to put forward our case. We expect the
OFT to report by National Conference.
The 2013/14 Student Support and Benefits Handbook was published,
giving a comprehensive overview of benefit entitlement for students and
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NC 2011 ‘Mature Students’ Rights’
NC 2012 ‘The Pound in Your
Pocket’
NC 2013 ‘The Pound in Your
Pocket’
NC 2013 ‘Transparency and
fairness in student finance’













Health
NC 2011 ‘Getting to the Heart of
Student Health’
NC 2011 ‘Self Harm’
NC 2011 ‘Protecting
internationalisation in our
education system, fighting visa
changes’
NC 2011 ‘Defend the welfare
state’
NC 2012 ‘Against discriminatory
immigration’
NC 2013 ‘Students and
community cohesion’
NC 2013 ‘Mental Health
Awareness and Challenging
Discrimination’












how this is affected by student support to aid advisers. A free copy is
sent to each member SU.
Engaged with SLC through its stakeholder structures to raise concerns
and discuss improvements to the SLC’s services, including the difficulties
encountered in the autumn arising from a higher volume of applicants
than had been expected, and in demanding better communication
around the evidence exercise affecting Bulgarian and Romanian students
in December.
Worked with the BMA, Unison the RCN and others on healthcare student
finance, meeting the Department of Health to lobby on various related
issues.
Worked with the FE Zone to develop a new EMA policy position, as well
as on the successful campaign to exempt apprenticeships from the 24+
Advanced Learning Loan policy
Supported the work on Pound in Your Pocket in Wales and Northern
Ireland
We have supported NASMA in their campaign to get monthly payments
discussed in Parliament.
We have continued to lobby the government to create an alternative
system of student finance that would allow Muslim students to access
support for fees and maintenance. This has included joint work with
FOSIS and other partners and discussions with the higher education
minister. We expect a consultation document on a potential scheme to
be launched before National Conference.
We have continued to work on the ‘Shark Free Zone’ campaign and
several SUs have got institutional commitments to ban payday loan
lending as a result. We have also backed the ‘Charter to Stop the Payday
Loan Rip-off’ created by Paul Blomfield MP.
Put mental health back on the agenda by working with Time to Change
to sign the pledge and produce a toolkit for students’ unions to support
them to tackle mental health stigma and discrimination. Since then the
guide has had over 400 downloads and eleven students’ unions have
signed the pledge, as well as five institutions committing to changing the
way they approach mental health. A further ten students’ unions and five
institutions are currently working towards signing. As a result, in total
across the UK, there are now 66 students’ unions and institutions who
have signed up to Time to Change, Time to Change Wales or See Me,
showing the huge commitment the education sector has to tackling this
issue.
We worked with Mind to hold a mental health summit which represented
the start of a conversation about where work on student mental health
should go next. The event was the first of its kind to bring together
students, institutions and the mental health sector and this will act as a
springboard for longer term work on mental health.
Negotiated a deal through NUS Services to enable students’ unions to
access discounted condoms to distribute for free to students. This should
enable students’ unions to be sure they are accessing the best deal and
to free up time spent shopping around to be used in proactive sexual
health campaigns.
Working with Brook on a project to improve sex and relationship
education in FE, to ensure that students’ unions are engaged in the
delivery of this at a local level
Worked with the International Students’ Campaign to fight back on
proposed health levies for international students
Supported the trade union organised ‘Save the NHS’ demo in November
in Manchester, mobilising for a student block on the march and speakers
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Crime and Student Safety



NC 2013 ‘Students and
community cohesion’




Faith
NC 2011 ‘Championing the
diversity of our movement’
NC 2011 ‘Challenging Racism on
campus and in our communities’
NC 2012 ‘Faith and sexuality’
NC 2012 ‘Prevent’
NC 2013 ‘Students and
community cohesion’
NC 2010, renewed 2013 ‘Antiracism, Anti Fascism’















at the rally
At the time of writing we are final negotiations with the Home Office for
funding to run a pilot behaviour change project relating to students and
alcohol.
Engaged with Police and Crime Commissioners at a Conference and
distributed a resource on the value of engaging with students’ unions to
all PCCs.
Continue to engage in Home Office groups of voluntary sector
stakeholders.
Responded to issue of Ratemash website putting students’ personal
details online and encouraging people to ratet them by working with
students’ union to support them in lobbying for details to be removed. At
time of writing currently looking at a national approach and investigating
legal options.
Worked with the Women’s Campaign to deliver the I Will Lead the Way
for Muslim women event. 53 delegates attended which is the higher
number so far for this event.
Published Scottish guidance on Mitigating Risk Associated with External
Speakers
This guidance has also now been translated into Welsh
Through an application process allocated £8,000 of funding for Interfaith
Initiatives to funded 18 students’ unions to develop their interfaith work.
5 of the unions to receive funding were from FE. These projects will be
used to generate examples of good practice to be used by other unions.
Will be delivering a 2 day residential training programme on interfaith,
working with external partners such as 3FF, Stop Hate UK, Charity
Commission
Developed new external partnership such as Stop Hate UK and Safer
Wales, Tell MAMA
Delivered Hate Crime training session at NUS Wales Zone Conference
Produced a briefing for members on Hate Crime
Continuing to develop relationships and support the work of the National
Student Interfaith Forums
Continue to respond to and provide advice / guidance to Unions on
mitigating risk on external speakers
Continue to provide support and guidance on responding to press and
media issues relating to interfaith and external speakers work
Undertaking research project to understand the extent to which students
might become isolated and vulnerable, in particular looking at pastoral
support and tutor contact.
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3. Welfare Zone Proposals
Welfare|500
Proposal 501:

Homes fit for study

Submitted by:

Welfare Zone Committee

NUS Conference believes:
1. Students live across a wide range of housing types including rented accommodation, halls, social housing and
in their family home.
2. The private rented sector has recently come under increased scrutiny, following on from the revelation that
the number of people living in the sector had doubled in the ten years to the 2011 Census.
3. Currently, anyone can set up as a letting agent, and as long as their fees are made clear, letting agents
outside Scotland are allowed to charge whatever level of fees they like.
4. The NUS/Unipol Accommodation Costs Survey found that the proportion of purpose-built student
accommodation under private ownership is now believed to be 42 percent. This has increased from just four
percent ten years ago.
5. Private purpose built student accommodation is generally much more expensive than that owned by an
institution, with the same research showing that on average it is 18 per cent more expensive per week (last
year sitting at £140.07 per week compared to £118.49 for institutions).
6. In London, the average rent charged last year by a private provider was £220.97 equating to over £10,000
per year.
7. In addition to providing less affordable non-en suite or twin rooms than institutions, private providers are less
likely to provide rooms for students with dependent children or accessible rooms for disabled students.
NUS Conference further believes:
1. All people have the right to a decent home in which they feel comfortable, safe and secure.
2. Housing provides the basis from which students can thrive in their studies, jobs and personal development.
3. The UK is in the midst of a serious housing crisis. This affects both students and non-students alike with the
government failing to take any real action to generate affordable housing supply, and universities increasingly
following a market-driven model for accommodation
4. The variety in student housing is significant, with no such thing as an ‘average student house’.
5. Tenants are exploited by greedy landlords and letting agents and students are disproportionately affected by
this, seen to be less worthy or more vulnerable tenants.
6. The Homes Fit for Study research provides an opportunity to influence the agenda around the private rented
sector, taking advantage of a strong evidence base.
7. Article 4 Directions to limit increases in shared housing have now reduced the availability of shared housing
for students in many places in England.
8. In Wales, there are signs that there is some appetite to extend Article 4 powers across the border.
9. True change in the private rented sector will only come with both tenants’ better understanding their rights
and legislation and enforcement being improved.
10. NUS should therefore aim to take simultaneously both a bottom-up (tenant empowerment) and top-down
(influencing decision-makers) approach.
11. NUS should use its voice to condemn unfair practises in the private rented sector calling out those who wish
to profit from tenant exploitation
12. There is, in particular, an absence of information, advice and guidance on housing in FE, both for students
during their current course, and for making the progression to HE.
13. The student population using the private rented sector acts as an effective springboard for wider discussions
about renting given many students will continue to rent after study.
14. There should be an open and honest relationship between accommodation providers, students’ unions and
students.
15. Students’ unions should be actively and comprehensively engaged in the rent-setting, ongoing strategy and
future development plans for purpose-built accommodation their members live in.
16. Currently it is not clear how students’ unions can engage in these processes, as relationships between
institutions and private providers can be unclear, making it difficult to know who to approach.
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17. Students’ unions are rarely invited to participate in conversations on rent-setting and strategy in purpose built
accommodation.
NUS Conference resolves:
1. To lobby strongly for regulation of letting agents, including a banning of fees, and an amendment to the
Enterprise and Regulatory Reform Bill to ensure that tenants are awarded the same protection already
awarded to homebuyers.
2. To call for compulsory smoke alarms and carbon monoxide detectors in all rented housing.
3. To work with students’ unions and other sector partners to assess the impact on access to affordable housing
caused by Article 4 Directions.
4. To create, in collaboration with others in the sector, modules of Tenant Activist Training which could be rolled
out to students’ unions across the UK.
5. To ensure that the content of the above training is applicable to further education encouraging city-wide
project collaboration across students’ unions.
6. Support the creation of tenants’ unions and the engagement of students’ unions with tenants’ unions in the
community.
7. To support students’ unions in the creation of letting agents and accreditation schemes locally, as well as to
tackle the issues around rent guarantors.
8. To work with the sector to produce guidelines for how accommodation providers should engage respectively
with students and students’ unions
9. To continue to support students’ unions to make the case for affordable and appropriate accommodation
locally.
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Proposal 502:

Local Public Services

Submitted by:

Welfare Zone Committee

NUS Conference believes:
1. There have been significant cuts to local authority budgets in recent years
2. The restructuring of the NHS in England has shifted decision-making power to new bodies and individuals.
3. In NUS polling, just 14 per cent of students felt that they could influence local public services in their area,
compared to 69 per cent who felt that they should be able to.
4. Services are operating under increasingly tight financial imperatives.
NUS Conference further believes:
1. Students are a part of their local communities and should be engaged in the design and delivery of local
services.
2. Decision-making processes are often opaque and not accessible to students or students’ unions, and students
are too often ignored by those making the decisions.
3. Many local authorities have sought to cut costs on things which affect students, including a number who are
turning off streetlights for large proportions of the night.
4. As decision-making and service providers become more fragmented, services could become detrimentally
inadequate for students, particularly disabled students who have complex health needs.
5. The measures for a health levy for migrants contained within the Immigration Bill would represent a
substantial cost for international students coming to the UK which is both immoral and economically
imbalanced.
6. 15 years on from the Macpherson Report, there remains a problem with both the perception and reality of
institutional racism within the police force. Students’ unions should be able to determine whether and how
they wish to engage with their local force in relation to the safety of their students.
7. Public transport is becoming increasingly expensive, and there are often no subsidies available to students.
8. Students on placement who receive support for this are often required to pay for transport costs upfront and
there can be a long delay in them being reimbursed.
9. In addition, there is inadequate access to transport in many locations, especially rural areas, and services are
often not accessible for disabled students.
10. NUS should create active partnerships with other organisations and bodies to campaign in this area for impact
that goes beyond students.
NUS Conference resolves:
1. To reiterate its opposition to the restructure and the backdoor privatisation of the NHS in England and work
with key partners to secure a better NHS across the UK in future.
2. To work with those expert organisations already leading on saving the NHS and lend our support to it.
3. To create a manifesto for partnership for students and public services.
4. To produce guidance for students’ unions on how to engage with a range of different decision-makers and
service providers on the full range of local service issues including health, transport, crime and policing and
waste and recycling.
5. To support efforts to campaign against the switching off of streetlights.
6. To campaign against proposals for a health levy placed on migrants to the UK.
7. To call for automatic GP registration on enrolment.
8. To examine the ‘joins’ between community and mental health services provided by universities and colleges,
to consider how these could work together more effectively.
9. To acknowledge the nuanced views amongst students and students’ unions regarding the police and whether
they should be welcome on campuses and work with the Society and Citizenship zone to support students’
unions who wish to implement ‘Cops off Campus’ policies.
10. To unite in fighting against racism present in all public services.
11. To support students’ unions in trying to get representation on local decision-making bodies which relate to
key public services.
12. To lobby for a national transport subsidy to ensure that students can access discounted fares on buses and
trains, prioritising groups with more acute needs in relation to transport such as FE and placement students.
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13. To support students’ unions in lobbying for their institution to offer loans for placement students who have a
delay before receiving reimbursements, as well as transport bursaries for students who receive no support for
the placement element of their course.
14. To ensure that work on local public services is inclusive of the Nations.
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